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The following are among the trademarks owned by the United States Postal Service:
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Netpost Mailing Online™, OneCode ACS®, OneCode Confirm®, OneCode Solution™, OneCode
Vision®, Parcel Post®, Parcel Select®, PC Postage®, PLANET®, PLANET Code®, Post

Office™, PostalOne!®, Postal Service™, POSTNET™, Priority Mail®, Quick, Easy, Convenient™, RDI™,
ReadyPost®, REDRESS®, Registered Mail™, RIBBS®, Signature Confirmation™, Simple Formulas®,
Stamps by Mail®, Standard Mail®, The Postal Store®, United States Postal Service®, U.S. Mail™, U.S.
Postal Service®, USPS®, USPS Electronic Postmark®, USPS.COM®, www.usps.com®, ZIP+4®, and
ZIP Code™.

This is not a comprehensive list of all Postal Service trademarks.

Mail.dat®, Mail. XML® and IDEAlliance® are trademarks owned by the International Digital Enterprise
Alliance
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1. INTRODUCTION TO THE GUIDE TO STREAMLINED MAIL
ACCEPTANCE FOR LETTERS AND FLATS REPORTING

USPS publishes two user guides to inform the mailing industry about available mail quality and visibility
reporting. The Guide to Streamlined Mail Acceptance for Letters and Flats Reporting provides detailed
instructions on the Mailer Scorecard and other mail quality reports. This guide includes explanations of all
data elements on the report as well as details on the error codes shown. The Container, Tray, and Bundle
Visibility User Guide provides the mailing industry steps to request and view detailed tracking information
mailings prepared using Intelligent Mail® standards. For policy details related to these programs please
refer to Publication ###, Streamlined Mail Acceptance for Letters and Flats. For details on the
requirements for preparation and entry of business mailings, refer to the Domestic Mail Manual (DMM).

USPS updates the Guide to Streamlined Mail Acceptance for Letters and Flats Reporting alongside the
release schedule, as well as periodically due to changes in the DMM or process improvement efforts.

1.1 Streamlined Mail Acceptance

The Postal Service™ has several key initiatives to streamline the acceptance, induction, and verification
of commercial card, letter, and flat mailings: Intelligent Mail full-service, Move Update, electronic Induction
(elnduction), and Seamless Acceptance. These key initiatives leverage existing technology to:

¢ Improve mail quality by sharing information on mail preparation, identification of trends, and
trend-based quality measurements.

¢ Simplify the induction of mailings through automated and standardized acceptance, verification,
and induction processes.

e Provide end-to-end visibility through scan data.

e Enable mailers, through an account management portal, to manage account activities, view
account balances, and generate reports based on mailings.

Streamlined mail acceptance is achieved through the adoption and implementation of the Postal Service’s
key initiatives, including:

¢ Intelligent Mail Full-Service: Full-service uses Intelligent Mail barcodes (IMb™) on mail
containers, handling units (trays, sacks) and mailpieces to provide end-to-end visibility into the
mailstream. It is available for automation and carrier-route First-Class Mail® (cards, letters, and
flats), Periodicals (letters and flats), Standard Mail® (cards, letters, and flats), and Bound Printed
Matter (BPM) flats. Electronic Verifications are performed to ensure mailer compliance with the
program requirements.

e Move Update: USPS® is proposing to update the verification of Move Update compliance from
sampling at the job level on Mail Evaluation Readability Lookup Instrument (MERLIN®) to census
verification using Mail Process Equipment (MPE). The Move Update standard requires the
periodic matching of a mailer's address records with customer-filed change-of-address orders
maintained by the USPS. Mailers are required to reconcile their mailing address list within 95
days prior to the postage statement finalization date utilizing one of the USPS-approved methods.
Mailers will be assessed additional postage on pieces not meeting the Move Update
requirements. Currently, the verifications performed are not postage eligible at this time.
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e elnduction: The electronic Induction process simplifies the induction of drop shipments and
expedited plant load mailings by leveraging eDoc, Intelligent Mail container barcodes (IMcb), and
handheld scanner technologies to verify the payment and preparation of commercial mail
containers. elnduction eliminates the need for paper PS Forms 8125, 8017, 8125-CD and manual
reconciliation at the entry facility.

e Seamless Acceptance: Seamless Acceptance automates the verification of commercial mailings
by leveraging eDoc, IMcb’s, Intelligent Mail tray barcodes (IMtb)’s, IMb’s, and information
collected from both handheld sampling devices and mail processing equipment scans.

1.2 Mailer Scorecard and Its Role in USPS Initiatives

The Mailer Scorecard provides a dashboard view of the mail quality verification results of the letter and
flat mailing activity with the Postal Service over a calendar month. This scorecard is available to both the
mailer who submitted the electronic documentation for the mailing (eDoc submitter) and the Mail
Owner/Mail Preparer.

Guide to SMA Reporting February 2016 Version 0.1 draft 8



2 THE MAILER SCORECARD

2.1 Mailer Scorecard Overview

The Mailer Scorecard measures mail quality per mailing location, identified by Customer Registration 1D
(CRID). The Mailer Scorecard allows mailers to track mailing performance by providing a summary of
mailing metrics statistics based on components of electronic documentation, physical scans of containers
or pieces, or both. Ultimately, information located within the Scorecard helps mailers determine if they are
meeting mail quality standards or if they need to improve performance for specific preparation
requirements. To the extent that a mailer exceeds a threshold, it might be subject to assessments by
USPS until corrective action is taken. Currently, metrics related to full-service electronic verification, Move
Update, elnduction, and Seamless Acceptance verifications are displayed on the Mailer Scorecard.
Additionally, Service Performance Measurement (SPM) Exclusions and a Mailer Profile tab that includes
general information about the mailer are components of the Scorecard.

2.1.1 What is the Mailer Scorecard?

For each of the mail entry initiatives a mailer is enrolled in, the Mailer Scorecard provides an aggregate
view of all mailings submitted in a calendar month based on postage statement mailing date. Data is
updated throughout the month as new jobs are finalized and new scans are processed. On the Electronic
Verification, Move Update, elnduction, and Seamless Acceptance tabs, mail quality and mail preparation
results are measured against established thresholds. At the end of each month, the Scorecard closes and
a final score for the month displays.

Mailer Scorecard DECEMBER 2015

I Verifications T

l Mailer Profile L Electranic Verification l elnduction I Seamless l SPM Exclusions

* # Metrics # Trending % Metrics % Trending

Seamless

Data displayed for a Seamless Parallel or non-Seamless CRID

Total 4430796

= AUTOMATED

eDoc Submitter e MATTING
SYSTEMS

'CRID Seamiess Status Nf& Inactive
# Szamiless Acceptance Jobs 4 4
# Containers processed for Seamless validations 2 2
# Handling Units processed for Seamiless validations 14 14
# Pieces processed for Seamless validations 4,998 4,998
# Seamiless Acceptance Jobs not Auto-Finalized 4 4
# Seamless Documented Piece Scans — —|
# Adjusted Seamless Documented Piece Scans = =
# Undocumented Pieces

Figure 1: Mailer Scorecard
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2.1.2 What Information is Included in the Mailer Scorecard

The scorecard is separated into tabs representing the various USPS initiatives.

Mailar Profile Electronic Verification | elnduction | Seamless | SPM Exclusions

Figure 2: Mailer Scorecard Tabs

o Mailer Profile Tab: For mailers submitting letter and flat malil, this tab provides a summary of
volume by mail class, volume by postage statement submission method (mail.dat™, mail. XML ™,
postal wizard, IMsb, and hard-copy), and total postage paid to the USPS.

e Electronic Verification Tab: The Electronic Verification tab includes data for five groups of
metrics: electronically submitted (eDoc) volume, full-service electronic verifications, Move Update
census verification, Entry Point verification, and eDoc Nesting/Sortation verification. Currently,
only full-service verifications are eligible for assessment.

e elnduction Tab: For mailers participating in elnduction, this tab provides an overview of the
number of containers inducted at postal facilities and the number of elnduction verification errors.

e Seamless Acceptance Tab: For mailers participating in Seamless Acceptance or Seamless
Parallel, this tab provides an overview of the automated verification results from MPE and
sampling. For mailers not participating in Seamless or Seamless Parallel information is displayed
for informational purposes only.

¢ SPM Exclusions Tab: For mailers participating in full-service, this tab provides information on
pieces not included in USPS SPM. The USPS measures the time for each full-service mailpiece
from induction to delivery to identify if the USPS is meeting its published service standards. This
tab includes information about the mailpieces that could not be measured due to the exclusion
rules.

Other features of the scorecard include:
o  Dirill-down reports to view detailed verification results.

e An export of all tabs (with the exception of SPM) in a single PDF or Excel file using the buttons at
the bottom right of the report. This is useful for users who want to see everything on a single page
or want to perform manual calculations on the data.

e Tool tips providing additional information when a user hovers the mouse over a metric name.
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e Conditional formatting of metric values:
o Zero values are replaced with '--".
o Metrics with no applicable mailings have values replaced with “N/A’

o When a value is highlighted in yellow, the month-to-date performance for that metric
exceeds the USPS threshold

corecard DECEMBER 2015
r ver s
Mailer Profile I Electronic Verification l elnduction ' Seamless SP!
# Metrics # Trending * % Metrics o Trending
played 0

eDoc Submitter MAILING
CRID Seamiess Status WA Inactive
e Seamiess Acceptance Jobs 2.22% 22.22%
& Cortaners processed for Seamiess valdations 2 2
# Handling Unks processed for Seamiess valiations 14 14
= Pces processed for Seamiess valdations 4,999 4,958
% Volume 65.71%. E5.71%
Samphng Qualty Score NA 50.00%
% Jobs not Auto-Finakeed 100.00% 100.00%
Pusce Scan Rate NA A

Piece Scan Rate NA NA

y NA
S Delvery Pornt Prece Errors 2.13% 2.14%
= Cortaners Sampe - -
# Handing Unks Sampled - =
= Pmces Sampled o _.
%% Weight Piece Errors NA NA
% Postage Plece Errors NA A
% Mall Characteriatic Prece Errors. A A
% Barcode Qualky Prace Errors NA WA

|%% Delivery Point Piece Errors 2.14% 2.14%)|

Figure 3: Values Exceeding the Threshold Appear in Yellow
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2.1.3 How is Data Fed Into the Mailer Scorecard?

Data appears in Mailer Scorecard reports at various intervals and from various sources, depending on the
nature of the data sought (see Table 1 for details).

Data Availability

After Postage
Scorecard Tab Data Source d After Scan
Statement .
N Sampling Event
Finalization
Data is available the
Mailer Profile eDoc submitted by Mailer next calendar Qay after N/A
the Statement is
finalized
Electronic Data is available three
Verification eDoc submitted by Mailer | calendar days after the N/A
(Full-Service) Statement is finalized
Electronic Data is available four Data is available three
Verification eDoc submitted by Mailer | calendar days after the | calendar days after the
(Move Update) Statement is finalized event
eDoc submitted by Mailer,
. Intelligent Mail container Data is available th
einduction telligent Mail co t.a e N/A ata is available the
barcodes and physical next calendar day
scans
Seamless . . Data is available three | Data is available three
eDoc submitted by Mailer,
(Seamless MPE and phvsical scans calendar days after the | calendar days after the
Acceptance) phy Statement is finalized event*
. D mi Mailer 24-48 hours after
SPM Exclusions eDoc sub tteq by Mailer, N/A 8 hours afte
MPE and physical scans sample or MPE scan
*Note: For Undocumented errors, data is available four calendar days after the event

Table 1: Scorecard Data Sources and Timing

The recommended Mailer Scorecard viewing time is between 8:00 am and 8:00 pm Eastern Standard
Time.
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2.1.4 How is the Mailer Scorecard Used to Assess for Errors

Each month, USPS will use data in the Mailer Scorecard to determine if any of the established error
thresholds are exceeded. If a mailer exceeds any of the error thresholds, the Mailer Scorecard data is
used to populate the Mail Entry Assessment Report in PostalOne!. Please see Section 3 of this guide for
more information.
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3 MAILER SCORECARD FUNCTIONALITY

3.1 How Can | Access the Mailer Scorecard?

Access to the Mailer Scorecard is granted through the Business Customer Gateway (BCG)
(https://gateway.usps.com/bcg/detail.htm). A step-by-step explanation of how to view the Scorecard
from the BCG landing page is detailed below:

1. Enter the mailer’s log-in credentials in the sign-in box on the landing page. If the log-in is
successful, a welcome bar will appear on the left side of the screen, as shown in Step Two.

| - bt

Sovemonsy

Discounts and USPS Incentive Programs

5 a
Start mailing

My order arrived the day before | expected, in perfect condition!” |

Figure 4. BCG Landing Page

2. There are two ways to access the Mailer Scorecard through the BCG. The first is by clicking on
the Mailing Services tab underneath the welcome bar on the left side of the screen. Mailers may
also click on the Mailing Reports button if it is listed under the Favorite Services section on the
right side. Both options will take you to Step 3.

Welcome Favorite Services ()

DASHBOARD

Mailing Services
MSB

Shipping Services OR MAILER ID

Other Services I MAILING REPORTS I

ONLINE ENROLLMENT

Manage Account POSTAL WIZARD

Figure 5: Mailer Scorecard Access Options

3. From here, select “Mailer Scorecard” in the list of mailing reports

Mailing Reports

’ * View Transactions * Mailing Summary Report
# Pending Postage Statements # Mail Quality Reports
+ Statement of Ownership #* Mailer Scorecard
» Induction Activity Report (elnduction) » Issue Level Postage Statement

Figure 6: Mailing Reports
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4. Finally, select either the eDoc Submitter or Mail Owner/Mail Preparer view

Mailer Scorecard EEEEE

I'm an eDoc submitter I'm a Mail Owner or
Mail Preparer

@ @

The left button allows The right button allows
eDoc Submitters to mail owners and mail
look up mailings by preparers to view
CRIDs specific mailings

Figure 7. Mailer Scorecard View Options

3.1.1 System Requirements for Accessing the Mailer Scorecard

MicroStrategy reports are accessed using a web browser such as Internet Explorer, Chrome, or Firefox.
The USPS recommends that mailers use the latest available browser version to ensure the best
experience. For more detailed information on supported browsers, operating systems, and secondary
applications, please see the official MicroStrategy Web System Requirements and Compatibility, found
here:
https://microstrategyhelp.atlassian.net/wiki/display/README10/Web+System+Requirements+and+Comp
atibility#WebSystemRequirementsandCompatibility-Webclient

3.1.2 Customer Registration Identifier (CRID)

Access to the Mailer Scorecard is controlled by the CRID associated to the user logged into the BCG.
The USPS assigns a unique identification, the CRID, to identify a customer’s physical business location
(address).

There should only be one CRID for each physical location. If a company has more than one CRID per
location, they should contact the PostalOne!® Helpdesk (1-800-522-9085 or postalone@usps.gov) to
consolidate.

Any USPS customer who registers through the Business Customer Gateway to do business electronically
with the USPS will be assigned a CRID. Companies can also obtain a CRID for companies with which
they are affiliated. Mail preparers who elect to use the CRID to identify a Mail Owner in their electronic
documentation should obtain the CRID from the Mail Owner. A Mail Owner can look up their CRID
through the company Profile link located on their Business Customer Gateway homepage. Another way
to obtain a CRID is to open a permit at a BMEU location.

Data will be available on the eDoc Submitter view of the Mailer Scorecard if the user is associated to a
CRID that was used to submit an eDoc during the calendar month.

Data will be available on the Mail Owner/Mail Preparer view of the Mailer Scorecard if the user associated
to a CRID was included in electronic documentation as either a Mail Owner or Mail Preparer during the
calendar month.
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3.1.3 The Business Customer Gateway (BCG)

The Business Customer Gateway provides a single entry point for USPS online business services. Users
can access Intelligent Mail® products and services, including PostalOne!, Facility Access and Shipment
Tracking (FAST), Mailer IDs, elnduction and tracking. Access to multiple services is provided through a
single user name and password.

Customers can utilize the Gateway to:

Prepare, track, and monitor mailings

Manage Mailer IDs and permits

Simplify full-service mailing and customer returns
Target areas with direct mall

Send and manage large shipments

Order mailing and shipping labels

Enroll for shipping services

Generate mail and transaction history reports

Stay informed of USPS promotions and incentive programs

If you would like to learn how to access the BCG, please see Section 3.1.

3.2 What are the Different Views on the Mailer Scorecard?

The mailer scorecard can be displayed by eDoc Submitter and by Mail Owner / Mail Preparer.

3.2.1 eDoc Submitter View of the Mailer Scorecard

The eDoc Submitter view includes five tabs at the top of the scorecard: Mailer Profile, Electronic
Verification, elnduction, Seamless, and SPM (Service Performance Measurement) Exclusions. This view
provides a snapshot of all mailings submitted by the selected CRID(s). If any of the established
thresholds are exceeded, the impacted metrics are highlighted and a postage assessment is generated.
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DECEMBER 2015

via

Verifications 1
Mailer Profile I Electronic Verification ‘ elnduction lseam\ess l SPM Exclusions

# Metrics # Trending % Metrics % Trending

Electronic Verification
leDoc Submitter AUTOMATED

MAILING
SYSTEMS
il

= Containers process=d for Doc valdations Tl
# Handling Units processed for eDoc validations: n 0
# Bundles processed for eDoc validations 90 90
# Pieces processed for eDoc validations 7606 7606
# Ful-Service Containers processed for eDoc validations 3 3
# Full-Senvice Handling Units processed for eDoc validations 17 o
# Full-Service Orphan Handling Units processed for eDot validatior — =
# FullSevice Pieces processed for eDoc validations 5551 5551
Full-Service verifications
9% Containers vith MID Errors - =
% HUs vith MID Errors - -
% Pieces vith MID Errors - =
% Pieces vith STID Errors - -
% Pieces vith ByfFor Errors 89.91% 8351%
% Containers vith Barcode Unigueness Errors - -
% HUs vith Barcode Uniqueness Errors - =
% Pieces vith Barcode Unigueness Errors - -
% Containers vith Entry Facilty Errors - =
% HUs vith Entry Facilty Errors A A
% His vith Unlinked Copal Errors - =
% Early Scheduled Ship Date Warnings A A
9% Defauk Tray Barcode Warnings - =
% Unlinked Copal Tray Warnings - -
Move/Update Verifications
Type of Move/Update verification A Automated
% COA Errors - -
Entry Point Validations — Info Only
% eDoc/Appeintment Entry Foint Msmatch - =
% No Valid MOF Match - -
% Out of Date MDF Match - =
eDoc Nesting/Sortation Validations— Info Gnly

% C5A Container Erfors - =
% Minimum Piece Count/Weight Bundle Errors - -
% Rate Category Bundle Errors - =
9% Destination ZIP Code HU Erors - -
9% Depth of Sort HU Errors - =
9 Mipizycp Biece CougtWeight HI Froors

Figure 8: eDoc Submitter View of the Mailer Scorecard

3.2.2 Mail Owner / Preparer View of the Mailer Scorecard

The Mail Owner / Mail Preparer view includes four tabs at the top of the scorecard: Mailer Profile,
Electronic Verification, elnduction, and Seamless. This view does not include a tab for SPM Exclusions
and several metrics only available to eDoc submitters (CRID Seamless Status, undocumented scans,
postage assessment, etc). Additionally, because thresholds are only defined for eDoc submitter
performance, there is no metric highlighting on the owner/preparer view.

The Mail Owner view allows the Mail Owner to view metrics against their mailpieces across all the Mall
Service Providers that have prepared mailings for them. Mail Owners can only see results for mailpieces
where they are identified as the Mail Owner in the eDoc. Mail Owners can only see verification results for
handling units and containers where they are identified as the Mail Owner for one or more pieces in the
handling unit/container.

The Mail Preparer view provides the MSP with a breakdown of Mail Owners whose mail contributed to the
MSP’s overall monthly volume.

Note that the eDoc submitter CRID and the Mail Preparer identified in eDoc do not need to represent the
same entity.
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JANUARY 2016

Verifications ————————
Mailer Profile I Electronic Verification l elnduction l Seamless.

# Metrics # Trending ® % Metrics % Trending

Electronic Verification
20163414

Mail Owner
Walmert
20163414 20163414

Mail Preparer NEW COMPANY
NAME NAME

= Contaiers processed for eDoc vabdatons | VA -
# Handing Units processed for eDoc valdations = NA |
# Bundees processed for eDo eldations J WA

# Picces processed for eDoc validations =
# FulkSarvice Containers procassed for eDoc validations -
# FullSenvic Handing Urits processed for eDoc validations —
# FulkService Orphan Handiing Unis processed for eDoc valdatior J
# FullService Pieces processed for eDoc valiations N

S3I555
i

Full-Service Verifications
% MID Container Errors NA A WA
3% MID HU Errors NA WA [
% MID Pece Errors NA A A
% 5TID Errors [ NiA WA
% ByfFor Ertors WA 1A NA
% Barcode Uniquensss Container Errors WA A WA
% Barcode Uniguenass HU Ermors NA A WA
% Barcode Uniquenass Piece Erfors [ WA W
% Entry Faclity Container Errors NA A A
4, Entry Faclity HU Errors [ NA WA
% Uniinked Copal Tray Errors NA A WA
% Early Scheduled Ship Date Warnings A WA WA
% Defauk Tray Barcode Warmings NA A A
% Uninked Copal Tray Warnings [ WA WA

Move/Update Verifications.
% COA Errors WA A WA
Entry Point Validations— Info Only

% eDoc/Appointment Entry Foint Mismatch NA A A
% No Valid MDF Match NA A A
% Out of Date MDF Match WA 1A WA

Figure 9: Mailer Owner / Preparer View of the Mailer Scorecard

3.3 How do I Navigate the Mailer Scorecard?

After selecting the Mailer Scorecard eDoc submitter view, the user will be prompted to enter a month and
CRID for the data to be displayed. Select a month by choosing Current Month, Previous Month, or Select
Month from the first prompt. The system will automatically default to the Current Month option if an
alternative month is not selected.

Note: if the Select Month option is chosen, the user will later be re-prompted to select a specific month
from the last 13 months.

In the second prompt, search for the desired CRID(s) in the initial field and move it the field on the right by
double clicking your selection or using the arrow button. Upon completion, select “Run Document” at the
bottom of the page. This button is circled in red in Figure 10.

After choosing the owner/preparer view, the user will be prompted to enter a month (again, the system
will default to the current month) and select either the Mail Owner or Mail Preparer role filter. Check the
box associated with the selected role and click “Run Document.” The user will then be prompted to select
a CRID. Select the appropriate CRID from the prompt by double clicking the desired option or by using
the arrow button to move the selection to the field on the right. Click “Run Document” again to generate
the scorecard.
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Figure 10: Mailer Scorecard Navigation

When the scorecard is first opened, the default view is in number metrics. To view the same information
as percentages, click on the “% Metrics” button. To view trends for the month, click on either “# Trending”
or “% Trending.”

= = UNITED STATES
Mailer Scorecard DECEMBER 2015 B rosTaL SERVICE ©

I Verifications Execution Time: 1/5/2016 12:29:09 PM

—
Mailer Profile | Electronic Verification jon I Seamless I SPM Exclusions
* # Metrics # Trending ( % Metrics % Trending

S

N

Click here to view information by percentage Metrics

Figure 11: Choosing the % Metrics View

Within daily trending graphs, specific metrics are reviewed by using a metric selector. Certain metrics on
the metric selector may be deselected to remove them from the display. There is also a CRID dropdown
selector which is defaulted to display the daily trending graph for all CRIDs. Users can change this
selector to filter on a single CRID.
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3.4 How do I Access and Use Mailer Scorecard Drill Reports?

Once a Scorecard has been generated, right click on any of the links for CRID to reveal a menu with drill
options. Scroll to the desired drill report, highlight your selection, and then left click to open. The drill
reports available will depend upon whether the user is accessing the system as an eDoc submitter or as a
Mail Owner/Preparer.

Please note that there are several reasons why data may not appear in the reports, including:
e The Mail Preparer is not identifying the Mail Owner correctly in the eDoc
e There is no available data for the selected month and CRID(s)

The Mailer Scorecard is updated daily to reflect cumulative data for the month, so users should check
periodically throughout the month to ensure mail quality is within defined thresholds. For any reported
errors, especially errors over threshold, users should investigate further to determine the root cause and
identify necessary steps to correct the errors. The following table provides recommended drill paths to
investigate common issues. More information on drill reports can be found in Section 5.2.

| want to... ‘ Recommended Drill Path

From the scorecard, click any CRID to drill to the default Error Details by
Error Type Report. In the prompt, select “full-service Errors”and click “Run
Report’. To view the distribution of errors for a given error type by job, click
Investigate full-service | the Error Type or Error Code link to drill to the Job Error Type Report. To
errors view error details, including a description of the problem, resolution actions,
and other relevant information, click the Error Type or Error Code link to drill
to the Detailed Error Report.

From the scorecard, click any CRID to drill to the default Error Details by
Error Type Report. In the prompt, select “Move/Update Errors” and click
“Run Report'. To view the distribution of errors for a given error type by job,
Investigate Move click the Error Type or Error Code link to drill to the Job Error Type Report.
Update errors To view error details, including a description of the problem, resolution
actions, and other relevant information, click the Error Type or Error Code
link to drill to the Detailed Error Report.

From the scorecard, click any CRID to drill to the default Error Details by
Error Type Report. In the prompt, select “Seamless Acceptance Errors”’and
Investigate Seamless click “Run Report’. To view the distribution of errors for a given error type by
Acceptance errors job, click the Error Type or Error Code link to drill to the Job Error Type
from sampling or MPE | Report. To view error details, including a description of the problem,
resolution actions, and other relevant information, click the Error Type or
Error Code link to drill to the Detailed Error Report.
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| want to...

Investigate Seamless
Acceptance
undocumented pieces

‘ Recommended Drill Path

From the scorecard, right click any CRID to pull up the drill menu. Select the
Undocumented Summary Report option to see a breakdown of Seamless
undocumented piece scans by CRID and MID. Right click any MID to drill
into a report to show distribution by facility or trending over time. From either
drill report, drill again to see detailed information about the selected
undocumented pieces including barcode, scan date, scan facility, and
categorization.

Investigate elnduction
errors

From the scorecard, click any CRID to drill to the default Error Details by
Error Type Report. In the prompt, select “elnduction Errors” and click “Run
Report”. To view the distribution of errors for a given error type by job, click
the Error Type or Error Code link to drill to the Job Error Type Report. To
view error details, including a description of the problem, resolution actions,
and other relevant information, click the Error Type or Error Code link to drill
to the Detailed Error Report.

Investigate elnduction
undocumented
containers

From the scorecard, right click any CRID to pull up the drill menu. Select the
elnduction Undocumented Detailed Report option to see a listing of
elnduction undocumented container scans, including data such as barcode,
scan facility, and scan date for each scan.

Guide to SMA Reporting
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4 MAILER SCORECARD COMPONENTS

4.1 Mailer Profile Tab

The first tab on the scorecard is the Mailer Profile tab, which is a summary of mailings for a month,
including mail submitted via eDoc, as well as by hardcopy postage statement. The data is populated

based on the Mailer’s postage statement mailing date.

Mailer Scorecard DECEMBER 2015

Mailer Profile II Electronic Verification

Verifications
l elnduction

Seamless

eDoc Submitter

# Metrics # Trending

i@} %, Metrics

Mailing
Company B

%o Trending
Mailer Profile

Mailing
Company C

Mail Service Provider?
# Pieces

% Full-Service Pieces
9 Nen Full-Service Pieces

%% First-Class - Letters & Cards

9 First-Class - Flats

% First-Class - All Other Categories

9 Standard - Letters & Cards

%% Standard - Flats

% Standard - All Other Categories

% Periodicals - Flats

9% Periodicals - All Other Categories

9% All Other Classes - Letters

9% All Other Classes - Flats

%o All Other Classes - All Cther Categories
% ice Jobs

9% Non Full-Service Jobs:

9% Mail.dat Jobs

%6 Mail. XML Jobs

% Wizard Jobs.

% Full-Service Jobs IMsb

2 Full-Service Jobs SST

Total Volume: from eDoc
and hard copy Postage
Statements

260%

Mail Classes/
Processing Categories from
eDoc and Hard Copy

4.50%

10.58%

Full-Service Volume from
eDoc and Hard Copy

eDoc Submission Type* from
eDoc only

No
145,161
11.80%
88.40%
13.12%
0.88%
0.83%
1.12%
7.08%
73.70%
3.82%
97.37%
283%
97.37%
2.83%

100.00%

Figure 12: Mailer Profile Tab of the Mailer Scorecard

This tab provides a summary of the mailings submitted including:

e The total volume for all mailpieces, Non-full-service and full-service pieces. Note that mailers can

submit an eDoc for mailings and not claim the full-service discount on all mailpieces.
e The mall classes, including First Class, Standard, Periodicals and all other classes for the mail
e The mail processing categories, including letters, cards, flats, and all other categories of mail

e The eDoc Submission Types, including Mail.Dat, Mail. XML, Postal Wizard, and IMsb

Guide to SMA Reporting
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4.2 Electronic Verification Tab

Viall€ ycorecard DECEMBER 2015
Verifications ————————
Mailer Prafile fectionic Verification elnduction | Seamless |  SPMExclusions N
# Metrics i *® o4 Metrics % Trending

ectronic Verification
Total
leDoc Submitter

# Containers processed for eDoc validations 11 11
# Handling Units processed for eDoc validations 70 70
= Bundles processad for eDoc validations. 50 50
# Pieces processed for =Doc validations 7,606 7,606
# Full-service Containers processed for eDoc validations 3 3|
# Full-Service Handling Units processed for eDoc validations 7 7
# Full-Service Orphan Handling Units processed for eDoc validatior - -~
= Full-Service Pieces processed for Doc validations 5551 5551

Full-Service Verifications
% Containers with MID Errors
% HUs with MID Errors
% Pieces with MID Errors
% Pieces with STID Errors - -
% Pieces with By/For Errors 89.91% 89.91%
% Containers vith Barcods Uniqueness Errors - -
% HUs with Barcode Uniqueness Errors - -
% Pieces with Barcode Uniqueness Errors
% Containers with Entry Facility Errors - -
%a HUs with Entry Facility Errors /A A
% HUs with Unlinked Copal Errors. - -
% Early Scheduled Ship Date Warnings MIA A
% Default Tray Barcode Warnings
% Unlinked Copal Tray Warnings

Move/Update Verifications

Type of Move/Update verffication A Automated
% COA Errors
Entry Point validations — Info Only
% eDoc/Appointment Entry Point Mismatch - -
% No Valid MDF Match -
% Out of Date MDF Match -
eDoc Nesting /Sortation Validations — Info Only
% CSA Container Errors -
% Minimum Piece Count/Weight Bundle Errors -
% Rate Category Bundle Errors -
% Destination ZIF Gode HU Errors -
% Depth of Sort HU Errors -
o MipmuE Piece Count/Weiht LI Frror

Figure 13: Electronic Verification Tab of the Mailer Scorecard

The Electronic Verification tab is broken into five components:

Volume Information: Provides the count of containers, handling units, and mailpieces that
were provided in the eDoc and included in the verification results on this tab

Full-Service Verification: Displays the results of full-service verifications performed by
validating information provided in eDoc

Move Update Validation: Provides results from Move Update compliance

Entry Point Validation: Checks the accuracy of the USPS entry facility in the eDoc against
the Mail Direction File (MDF) to ensure the entry point in the eDoc is valid for the combination
of container, destination, and entry discount claimed

eDoc Nesting/Sortation Validation: Checks if the bundles, trays, sacks, or containers in the
eDoc were created as required by the DMM and whether active labeling lists were used. This
includes checks for depth-of-sort, minimum piece counts, weights, and rates paid.

Guide to SMA Reporting February 2016 Version 0.1 draft
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4.2.1 Volume Information

The first component of the Electronic Verification tab provides the count of containers, handling units, and
pieces that were provided in the eDoc and included in the verification results on this tab.

Field Definition

# Containers processed for
eDoc validations

The number of containers processed for eDoc validations.
Includes First-Class (FC)/Standard (SM)/Periodical (PE) Letters,
Flats; First-Class Cards, Bound Printed Matter, Standard
Mail/Periodical Co-Mail Flats

# Handling Units processed for
eDoc validations

The number of handling units processed for eDoc validations.

Includes First Class (FC)/Standard (SM)/Periodical (PE) Letters,
Flats; FC Cards, Bound Printed Matter, SM/PE Co-Mail Flats

# Bundles processed for eDoc
validations

The number of bundles processed for eDoc validations.

Includes First Class (FC)/Standard (SM)/Periodical (PE) Letters,
Flats; FC Cards, Bound Printed Matter, SM/PE Co-Mail Flats

# Pieces processed for eDoc
validations

The number of pieces processed for eDoc validations. Includes
First-Class (FC)/Standard (SM)/Periodical (PE) Letters, Flats; FC
Cards, Bound Printed Matter, SM/PE Co-Mail Flats.

# Full-service Containers
processed for eDoc validations

The number of containers that are full-service

# Full-service Handling Units
processed for eDoc validations

The number of handling units that are full-service

# Full-service Orphan Handling
Units processed for eDoc
validations

The number of orphan handling units that are full-service

# Full-service Pieces processed
for eDoc validations

Number of pieces that were prepared as full-service in the
electronic documentation

Table 3: Electronic Verification Tab Volume Information

Guide to SMA Reporting
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4.2.2 Full-Service Verifications

Full-service Intelligent Mail provides automation prices for eligible classes and categories. Verifications
will be performed to ensure that the full-service discounts claimed are valid. Errors will be logged against
pieces that fail any of the verifications listed below. The results of this verification process are aggregated
over a calendar month and measured against established thresholds. For each full-service error type, this
section will provide the number of errors, as well as the total number of unique containers/handling
units/pieces, impacted by that error type. Percentage metrics are calculated using the number of unique
containers/handling units/pieces impacted by the error type. Mailers will not be responsible for postage
assessments on an exceeded threshold for any errors that were caused by a Postal Service system issue
(e.g. a PostalOne! delay in posting submitted eDoc).

Mail Owner Scorecard  BLU.EAS I

Verifications —————
Electronic Verification \ eInduction l Seamless

# Trending o/%% Metrics % Trending

Mailer Profile
# Metrics

ectronic Verification

20163414 20164982
Mail Owner NEW COMPANY
r—— NAME Walmert

20163414 20163414
Mail Preparer "NEW COMPANY | NEW COMPANY

NAME NAME
= Containers processed for Dot valdations - A |
= piandling Units procsssed for sDoc validations = N -
 Bundles processed for eDoc validations = A |
2 Pieces processed for eDoc validations = A 7
# Full-Service Containers processed for eDoc validations — /A —|
# FullServics Handing Unks processsd for eDec validations - N -
= Full-Servics Orphan Handing Units procsssed for sDoc valiation ] N -
=
( Full-Service Verifications
MID Container Errors NA NJA N/A h
% MID HU Errors /A /A /A
% MID Piece Errors NA NA Ni&
% STID Errars WA A [
% By{For Errors NA N/A NiA
% Barcode Uniqueness Container Errors [ nyA [
9% Barcode Uniqueness HU Errors N NJA N/A
9% Barcode Unigueness Piece Errors [ Al /A
% Entry Fadility Container Errors WA A N/A
% Entry Faciity HU Errors WA A A
% Unlinked Copal Tray Errors NA NA NiA
%% Early Scheduled Ship Date Warnings [ nyA [
rcode.
% COA Errors [y A WA
Entry Point Validations — Info Only

% eDic/Appointment Entry Point Mismatch [T A A
% No Valid MDF Match NA N/A NA
% Out of Date MDF Match [ nJA /A

Figure 14: Full-Service Verifications

The following error types have been identified as being postage assessment eligible. The definition of
each field is included in the table below.

Field ‘ Definition

The percentage of MID Container Errors.

% MID Container | Calculation: Number of full-service containers where the Mailer ID portion of the
Errors electronic documentation Intelligent Mail Container Barcode is invalid or does not
exist divided by total full-service containers.

The percentage of MID Handling Unit Errors.

Calculation: Number of full-service handling units where the Mailer ID portion of
the electronic documentation Intelligent Mail Tray Barcode is invalid or does not
exist divided by total full-service handling units.

% MID HU Errors
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Field

% MID Piece
Errors

Definition

The percentage of MID Piece Errors.

Calculation: Number of full-service pieces where the Mailer ID portion of the
electronic documentation Intelligent Mail Barcode is invalid or does not exist
divided by total full-service pieces.

% STID Errors

Percentage of STID Errors.

Calculation: Number of full-service pieces where the STID in the eDoc IMb is
invalid, does not exist, identifies a Mail Class that does not match the eDoc Mail
Class, or identifies a piece as basic when the piece was identified as full-service
in the eDoc divided by full-service pieces

% By/For Errors

Percentage of By/For Errors.

Calculation: Number of full-service pieces where the Mail Preparer (MSP) or Malil
Owner (MO) could not be identified due to invalid MID, CRID, or Permit, the MO
and MSP are identified as the same entity, or the MO was used as an MSP in the
last 90 days divided by full-service pieces

% Barcode
Unigueness
Container Errors

Percentage of Barcode Uniqueness Container Errors.

Calculation: Number of full-service pieces where the IMcb in the eDoc was used
more than once within 45 days of the Postage Statement Mailing Date within the
same job and CRID, across jobs within the same CRID, or across jobs for any
CRID divided by total full-service containers

% Barcode
Uniqueness HU
Errors

Percentage of Barcode Uniqueness Handling Unit Errors.

Calculation: Number of handling units where the IMtb in the eDoc was used more
than once within 45 days of the Postage Statement Mailing Date within the same
job and CRID, across jobs within the same CRID, or across jobs for any CRID
divided by total FS HU's.

% Barcode
Uniqueness
Piece Errors

Percentage of Barcode Uniqueness Piece Errors.

Calculation: Number of FS pieces where the IMb in eDoc was used more than
once within 45 days of the Postage Statement Mailing Date within the same job
and CRID, across jobs within the same CRID, or across jobs for any CRID
divided by total FS pieces.

% FS Entry
Facility Container
Errors

Percentage of full-service Entry Facility Container Errors.

Calculation: Number of FS containers where the Entry Facility identified by the
eDoc Locale Key or Postal Code does not match the Entry Facility retrieved from
the Mail Direction File (MDF) or the Facilities Database (FDB) divided by total FS
containers.

Guide to SMA Reporting

February 2016 Version 0.1 draft

26



Field

% FS Entry

Definition

Percentage of full-serviice Entry Facility Handling Unit Errors.
Calculation: Number of FS orphan HU's where the Entry Facility identified by the

Scheduled Ship
Date Warnings

Facility HU eDoc Locale Key or Postal Code does not match the Entry Facility retrieved from
Errors the Mail Direction File (MDF) or the Facilities Database (FDB) divided by total FS
orphan HU's.
) Percentage of Unlinked Copal Tray Errors.
% Unlinked , . o -
Copal Tray Calculation: Number of trays/virtual sacks marked for co-palletization at origin
Errors without electronic documentation submitted to link the tray/virtual sack to a pallet
within 14 days divided by total handling units.
Percentage of Early Scheduled Ship Date Warnings.
% Early Calculation: Number of FS DMU Verified USPS Transported containers where the

Scheduled Ship Date in the eDoc was set to two or more days prior to postage
statement finalization divided by total FS DMU Verified USPS Transported
containers.

% Default Tray

Percentage of Default Tray Barcode Warnings.
Calculation: Number of full-service handling units where the eDoc tray

Barcode barcode(.csm or Mail. XML QualReport) provided is 24 characters and consists
Warnings entirely of the digit 9 (i.e. 999999999999999999999999) divided by total full-
service handling units.
Percentage of Unlinked Copal Tray Warnings.
% Unlinked Calculation: Number of trays/virtual sacks marked for co-palletization at origin
Copal Tray without electronic documentation submitted to link the tray/virtual sack to a pallet
Warnings to date divided by total handling units. After 15 days, these warnings becomes

errors.

Guide to SMA Reporting
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4.2.3 Move Update Verification

The Move Update metric is available to view on the Electronic Verification tab of the Mailer Scorecard.
The definition of each verification is included in the table below.

Field Definition

Indicates if Move Update data was evaluated by manual or automated

Type of Move/Update verification for the selected month

The number of piece Change-of-Address (COA) validation errors as a

0
/o COA Errors percentage of the number of move/update eligible pieces

Table 5: Electronic Verification Tab Move Update Information

USPS utilizes Mail Processing Equipment scans and eDoc to measure Move Update quality on mailers
who submit 75% or more of their eligible volume as full-service.

Electronic Change-of-Address (COA) records are created when the mailpiece is forwarded or identified as
Undeliverable-As-Addressed. These electronic records include the change effective date and date the
COA was filed with the Postal Service. If the electronic COA was on file or effective between 95 days and
18 months before the postage statement mailing date, a COA error will be generated. Mail Processing
scans are compared to the address information listed for the piece in the eDoc to measure Move Update
quality.

4.2.4 Entry Point Validation

The fourth section of the Electronic Verification tab covers Entry Point validation, which checks the
correctness of the USPS entry facility included in the eDoc against the MDF. This validation ensures the
entry point in the eDoc is valid for the combination of container, destination, and entry discount claimed
on the postage statement mailing date. These verifications are not eligible for postage assessment at this
time.

The definition of each field is included in the table below.

Field Definition

The number of mismatched eDoc and Appointment Entry Points as a
percentage of the total number of full-service containers and full-service
orphan handling units

% eDoc/Appointment
Entry Point Mismatch

% No Valid MDF The number of invalid MDF match validations as a percentage of the total
Match number of full service containers and full service orphan handling units

The number of MDF match validations in invalid date range as a percentage of
the total number of full service containers and full service orphan handling
units

% Out of Date MDF
Match

Table 6: Electronic Verification Tab Entry Point Validations
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4.2.5 eDoc Nesting / Sortation Validation

The fifth section of the Electronic Verification tab covers the eDoc Nesting/Sortation validation. This
validation checks if the containers, bundles, trays, or sacks in the eDoc were created as required by DMM
and whether active labeling lists were used, based on the postage statement mailing date. This includes
checks for depth-of-sort, minimum piece counts, weights, and rates paid. These checks are not eligible
for postage assessment at this time.

The definition of each field is included in the table below.

Field Definition

% Entry Facility
Container Errors

eDoc Entry Facility Container Errors, as a percentage of total number of
containers processed for eDoc validations

% CSA Container Errors

CSA Container Errors, as a percentage of total number of containers
processed for eDoc validations

% Minimum Piece
Count/Weight Bundle
Errors

The number of bundles that do not meet the required piece or weight
minimums, as a percentage of the total number of bundles processed for
eDoc validations

% Rate Category Bundle
Errors

The number of bundles with pieces whose Rate Category does not match
the container level of the parent bundle, as a percentage of the total
number of bundles processed for eDoc validations

% Destination ZIP Code
HU Errors

Destination ZIP Code Errors, as a percentage of total number of handling
units processed for eDoc validations

% Depth of Sort HU
Errors

Depth of Sort HU Errors, as a percentage of total number of handling units
processed for eDoc validations

% Minimum Piece
Count/Weight HU Errors

Minimum Piece Count/Weight Errors, as a percentage of total number of
handling units processed for eDoc validations

% Overflow HU Errors

Overflow Errors, as a percentage of total number of handling units
processed for eDoc validations

# Entry Facility HU Errors

eDoc Entry Facility HU Errors, as a percentage of total number of handling
units processed for eDoc validations

# Rate Category Piece
Errors

Rate Category Piece Errors, as a percentage of total number of pieces
processed for eDoc validations

Table 7:

Guide to SMA Reporting

Electronic Verification Tab eDoc Nesting/Sorting Validations
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4.3 elnduction Tab

The elnduction Tab provides a dashboard view of the results from elnduction verifications over a calendar
month. Data from both the eDoc and physical induction scans feed the elnduction tab of the Mailer
Scorecard. This data is available one calendar day after the mail is scanned.

Mailer Scorecard OCTOBER 2015

I !g;jﬁﬁ;tions 1
Mailer Profile l Electronic Verification elnduction Seamless l SPM Exclusions

® # Metrics

eDoc Submitter

O # Trending O %% Metrics D % Trending

CRID elnduction Status NiA Active
# elnduction Containers Accepted 3
2 elnduction Container Scans Pending eDoc -
# elnduction Misshipped Errors 2
# elnduction Duplicate Barcode Errors -
# elnduction Payment Ermrors -
# elnduction Entry Point Discount (EPD) Errors 1
# elnduction Zone Discount Errors 2
# elnduction Undocumented Containers -

(=]

LS ]

RS I |

Figure 15: elnduction Tab of the Mailer Scorecard

Field Definition

% elnduction
Misshipped Errors

Percentage of scanned and inducted elnduction containers that were shipped
to an incorrect facility

% elnduction
Duplicate Barcode
Errors

Percentage of scanned and inducted elnduction containers with barcodes that
were previously inducted on a different appointment

% elnduction
Containers Payment
Errors

Percentage of scanned and inducted elnduction containers that were not
associated to a paid postage statement within 10 days of induction

% elnduction Entry
Point Discount
(EPD) Errors

Percentage of scanned and inducted elnduction containers that claimed an
incorrect entry point discount

% elnduction Zone
Discount Errors

Percentage of scanned and inducted elnduction containers that claimed an
incorrect zone discount

% elnduction
Undocumented
Containers

Percentage of scanned and inducted elnduction containers that were not linked
to any electronic documentation

Guide to SMA Reporting

Table 8: elnduction Tab Fields

February 2016 Version 0.1 draft



4.4 Seamless Acceptance Tab

For mailers participating in Seamless Acceptance or Seamless Parallel, this tab provides an overview of
the verification results including Undocumented, Nesting/Sortation, Delivery Point validation, and
Sampling. Mail is verified by comparing data within the eDoc with both MPE and sampling scans.

Mailer Scorecard JANUARY 2016

[ Verifications —————
Mailer Profile [ Electronic Verification | elnduction €] Seamless [ SPM Exclusions

% Metrics % Trending

Seamless
Data displayed for a Seamless Parallel or non-Seamless CRID i

34540743

® # Metrics # Trending

leDoc Submitter o G

(CRID Seamless Status N/A Seamless,
# Seamless Acceptance Jobs 1 1
# Containers processed for Seamless validations 5 S
# Handling Units processed for Seamless validations 19 19

= Pieces processed for Seamless validations 980 980
# Seamless Acceptance Jobs not Auto-Finalzed 1 1
# Seamless Documented Piece Scans - —
# Adjusted Seamless Documented Piece Scans - -
# Undocumented Pieces - -
# Nesting/ Sortation Piece Errors (MPE) = -
# Delivery Point Piece Errors. - =

Sampling Verifications
= Containers Sampled - -
# Handling Units Sampled 2 2
= Pieces Sampled - -
# Weight Piece Emors. A NA
# Postage Piece Errors N/A N/A
= Mail Characteristic Piece Errors A NA
# Barcode Qualtty Piece Errors N/A N/A
Sampling Validations - Info Only
# Nesting/ Sortation Container Warnings: N/A N/A
# Nesting/ Sortation Handling Unit Warnings - -
# Nesting/ Sortation Piece Warnings N/A /A

Figure 16: Seamless Acceptance Tab of the Mailer Scorecard

The definition of each field is included in the table below.

Seamless Acceptance Tab Fields (% view)

Definition Data Source
CRID Seamless | Indicates if the eDoc submitter CRID is enabled for Seamless
. PostalOne!
Status Acceptance or Seamless Acceptance Parallel Processing
% Seamless The number of Seamless Acceptance Jobs as a percentage
. eDoc
Acceptance Jobs | of the total number of jobs

# Seamless .

The number of containers marked for Seamless Acceptance
Acceptance rocessin eDoc
Containers P 9
# Seamless . .

The number of handling units marked for Seamless
Acceptance Acceptance processin eboc

Handling Units P P 9

# Seamless .

The number of pieces marked for Seamless Acceptance
Acceptance . eDoc

) processing
Pieces
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Seamless Acceptance Tab Fields (% view)

Definition

Data Source

Errors (MPE)

percentage of the total number of undocumented pieces and
pieces from eDoc

% Volume The number of pieces marked for Seamless Acceptance
Seamless processing as a percentage of the total number of pieces eDoc
Acceptance claimed in eDoc
. . Mailer Quality based on a weighted average of manual
Sampling Quality .Q Y . g g .
Score sampling errors and piece barcode scan rates over the Sampling, MPE
previous 3 months
% Seamless The number of Seamless Acceptance jobs that were not
Acceptance Jobs auto-finalized as a percentage of the number of Seamless PostalOne!
not Auto-Finalized | Acceptance jobs
. The total number of unique piece scans as a percentage of
Piece Scan Rate . q p . P 9 MPE
the total number of unique pieces associated to an eDoc
Number of unique piece scans as % of nhumber of unique
. . ieces associated to eDoc excluding pieces where scan isn't
Adjusted Piece P . g p.
Scan Rate expected based on mail class, processing category, rate MPE
category, entry type facility, non-automation zones or high
reject MPE machine runs
The number of piece scans from Mail Processing Equipment
% Undocumented | and Sampling that could not be associated to an eDoc as a .
. . MPE, Sampling
Pieces percentage of the total number of undocumented pieces and
pieces from eDoc
Y The number of piece scans from Mail Processing Equipment
0 . .
. . and Sampling that could not be associated to an eDoc as a
Nesting/Sortation piing MPE

% Delivery Point
(DPV) Errors

# of Containers
Sampled

The number of piece Delivery Point verification (DPV)
validation errors as a percentage of the number of pieces
processed for eDoc validations

The number of container samples taken

eDoc Verification

Sampling Validations

Sampling
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Seamless Acceptance Tab Fields (% view)

Definition Data Source
# of Handling
Units (HU) The number of handling units samples taken Sampling
Sampled
# Pieces Sampled | The number of piece samples taken Sampling
% . . I
Nesting/Sortation The total number of Nestmg/Sortatpn validation errors as a sampling
i percentage of the total number of piece samples
Piece Errors
% Weight Piece The total number of piece weight validation errors as a Samolin
Errors percentage of the total number of pieces sampled ping
% Postage Piece The total number of piece postage validation errors as a Samolin
Errors percentage of the total number of pieces sampled ping
% Mail . - L
- The total number of mail characteristic validation errors as a .
Characteristics . Sampling
. percentage of the total number of piece samples

Piece Errors
% Barcode Quality | The total number of barcode quality validation errors as a .

Sampling

Piece Errors

percentage of the total number of piece samples.
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4.5 Service Performance Measurement (SPM) Tab

The SPM Exclusions tab provides the percentage of mail excluded from measurement along with the
reasons for their exclusion. The Mailer Scorecard allows mailers to filter their SPM exclusion information

by Mail Product. To access the filter dropdown, click on the triangle to the right of the Mail Products field.

The mail products that appear in the drop-down list are determined by the products that were excluded
from SPM during the month for which the Scorecard report has been run. Data on this tab is updated
weekly.

Mailer Scorecard JANUARY 2016

" Verifica
Mailer Profile I Bectronic Verification l elnduction

hnns

Figure 17: SPM Exclusions Tab of the Mailer Scorecard

Guide to SMA Reporting February 2016 Version 0.1 draft

34



5 MAILER SCORECARD REPORTS

5.1 Mail Quality Drill Reports

If a verification fails, an error is recorded and displayed on the Mailer Scorecard. When investigating an
error, a mailer can select their CRID on the Scorecard to reveal a listing by error type. The mailer can
then open detailed reports that isolate the source of an error. Although the results of the verification
process are compiled over a one calendar month period, the results are refreshed on the Mailer
Scorecard on a daily basis to provide current mail quality trend information.

REPORT 1: View Error Details By Error Type

REPORT 2: Drill Down--Mail Quality Job Error Type
Report provides a tabular view of

each error type, threshold, number Report 3: Drill Down--Quality

of errors, and percent of errors. This report lists every mailing Detailed Error Report
included for that specific error type.

The different error types are This report captures the finest level
hyperlinks in this report, so that a From the “Mail Quality Job Error of_detail available in the

user can click on a specific error type | Type” report, click onche biue Maliey: | ¥ crostrateny reports and provides a
and access the “Mail Quality Job ID hyperlink for one of the mailings. | >"E\¢ FoW of data for each container,
Error Type” report related to that piece, or handling unit with an error.
error type.

The total number of errors that can
be viewed on this report is capped at
100 errors, per error type, per
mailing.

Figure 18: View Error Report Process
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5.2 Error Drill Reports

Once the Scorecard has been opened, any CRID link can be right-clicked to reveal a dropdown menu
containing several drill reports. Scroll to the desired report, highlight your selection, and then click.
The drill reports available will vary depending on whether the user is viewing the Scorecard as an

eDoc Submitter or a Mail Owner/Mail Preparer.

- = UNITED STATES
Mailer Scorecard DECEMBER 2015 B rostaL service
I Verifications = Execution Time: 5/5/2015 12:51:30 PM
Mailer Profile l Electronic Verification l elnduction Seamless l SPM Exclusions
O # Metrics O # Trending ®) %% Metrics () %% Trending
Seamless
eDoc Submitter . [ Wailing P ol » B View Error Details by Error Type
N/A o -

fso seal mhf Status Jobs 7778% Filter on Selections B Mailer Scorecard Job Details (All)

# Seamless Acceptance Containers 158 150 Masler Scorecard Job Detais (Electronic Verification)

¥ Units 182 163 B Mailer Scorecard Job Details (Electronic Verification)

# Seamless Acceptance Pieces 19,508 19.508 B Mailer Scorecard Job Details (elnduction

% Volume Seamless Acceptance 89.46% 89.46%

Sampling Quality Score N/A 76.30% B Mailer Scorecard Job Details (Seamless)

% Seamless Acceptance Jobs not Auto-Finalized 100.00% 100.00%

Piece Scan Rate 0.00% 0.00% B elnduction Job Summary Report

Adjusted Piece Scan Rate 0.00% 0.00%

% Undocumented Pieces - - B Undocumented Category Report

% Nesting/ Sortation Piece Errors (MPE) = =

% Delivery Point Piece Errors - - B Undocumented Summary Report

Sampling Validations h

# Containers Sampled B8 Pos ent Summary Report - Informational Only

# Handling Units Sampled - -

= Pieces Sampled | B By/For Visibility Summary Report
L Gepeal PAE NA VT

Figure 19: Mailer Scorecard Reports Dropdown

5.2.1 Reports for the Mail Owner/Mail Preparer

The following reports are available to Mail Owners and Mail Preparers:

Report Title Report Definition

Why would a user access this report?

Provides a display by error type and

View Errors by Error | error code for all errors that had been

To view specific validations that have
failed and as a starting point to more

Type logged against the selected Mail detailed drills for job and individual
Owner/Preparer combination errors
Mail Owner . - . To see a breakdown of all scorecard
Gives a listing of all scorecard metrics ) . . .
Scorecard Job by iob metrics across all jobs submitted in the
Details (All) vl selected month
Mail Owner

Scorecard Job
Details (Electronic
Verification)

Gives a listing of all Electronic
Verification scorecard metrics by job

To see a breakdown of all scorecard
electronic verification metrics across all
jobs submitted in the selected month
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Report Title

Mail Owner
Scorecard Job
Details (elnduction)

Report Definition

Gives a listing of all eInduction
scorecard metrics by job

Why would a user access this report?

To see a breakdown of all scorecard
elnduction metrics across all jobs
submitted in the selected month

Mail Owner
Scorecard Job
Details (Seamless)

Gives a listing of all Seamless
scorecard metrics by job.

To see a breakdown of all scorecard
Seamless metrics across all jobs
submitted in the selected month

Table 10: Mail Owner/Mail Preparer Reports

5.2.2 Reports for the eDoc Submitter

The following reports are available to eDoc Submitters:

Report Title

Report Definition

Why would a user access this report?

View Errors by Error
Type

Provides a display by error type
and error code for all errors that
had been logged against the
selected eDoc Submitter

To view specific validations that have failed
and as a starting point to more detailed drills
for job and individual errors

Mail Scorecard
Job Details
(Al

Gives a listing of all scorecard
metrics by job

To see a breakdown of all scorecard metrics
across all jobs submitted in the selected
month

Mail Scorecard
Job Details
(Electronic
Verification)

Gives a listing of all Electronic
Verification scorecard metrics by
job

To see a breakdown of all scorecard
Electronic Verification metrics across all jobs
submitted in the selected month

Mail Scorecard
Job Details
(elnduction)

Gives a listing of all eInduction
scorecard metrics by job

To see a breakdown of all scorecard
elnduction metrics across all jobs
submitted in the selected month

Mail Scorecard
Job Details
(Seamless

Acceptance)

Gives a listing of all Seamless
Acceptance scorecard metrics by
job

To see a breakdown of all scorecard
Seamless metrics across all jobs submitted
in the selected month

elnduction Job
Summary Report

Rollup of elnduction Container
counts and errors at the Job level.
Drill to container-level detail

eDoc submitter uses this report to view e2e
data about EIN containers including some
metrics not included on the scorecard such
as pre-induction validations

elnduction
Undocumented
Detailed Report

Provides a detailed listing of all
undocumented elnduction
container scans.

eDoc submitter would use to start
investigation of elnduction undoc issues
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Report Title

Report Definition

Undocumented
Summary Report

Provides a rollup of Seamless
undocumented piece counts by
CRID and MID

eDoc submitter would use to start
investigation of Seamless undocumented
issues

Why would a user access this report?

Postage
Assessment
Summary Report —
Information Only

Provides CRID level summary of
Postage Assessments, month to
date

Seamless Parallel mailers would use this
report to see mail quality for only
assessment eligible volume.

View Errors by Error
Type

Provides a display by error type
and error code for all errors that
had been logged against the
selected eDoc Submitter

To view specific validations that have failed
and as a starting point to more detailed drills
for job and individual errors.

Mail Scorecard
Job Details
(Al

Gives a listing of all scorecard
metrics by job

To see a breakdown of all scorecard metrics
across all jobs submitted in the selected
month.

Mail Scorecard
Job Details
(Electronic

Verification)

Gives a listing of all Electronic
Verification scorecard metrics by
job

To see a breakdown of all scorecard
Electronic Verification metrics across all jobs
submitted in the selected month

Mail Scorecard
Job Details
(elnduction)

Gives a listing of all eInduction
scorecard metrics by job

To see a breakdown of all scorecard
elnduction metrics across all jobs submitted
in the selected month

Mail Scorecard
Job Details
(Seamless)

Gives a listing of all Seamless
scorecard metrics by job.

To see a breakdown of all scorecard
Seamless metrics across all jobs submitted
in the selected month
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5.2.3 Error Details by Error Type Report

The Error Details by Error Type report is the default drill from the Mailer Scorecard and provides the
listing of error codes and number of errors. The report will also include a Source dropdown and
Errors/Warnings dropdown in the Page-By, allowing the user to filter the report by the data source (eDoc
verification, manual sampling, MPE scan, elnduction or all sources) and/or by errors/warnings (errors,
warnings or all). Each error code will have a tooltip description appear when hovering over the error code
with your mouse, containing the error type, error source, error level, indication of an error or warning,
description, and resolution action.

|F'= ft & [ ] ) Mailer Scorecard Details Report->View Error Details by Error Type
Home = Tools ¥ Data * Grid  Format ~
@l E ODOB 570 % 3 F
VIEW FILTER The filter isempty.  * =
m Errors/Warnings: [ Error ¥ | Source: [ Al B
eDoc_Submitte: el LTy, t o
g
¢ Facility 2
Centainer Eniry Pecilty H
4430796 AUTOMATED MAILING SYSTEMS ef
Handling Unit ; b
) Barcode Unioveness 840
Plece = 183,345
Container Entry Faciity 5
54529586 Mailng Company A Handling Unit Entry Faciity 4
Pisce Service Type 3
Entry Faciity 10
Container T H
N ity 24
Handiing Unit Msiier 10 70
(s]e]] 46
54539583 Mailng Company B 1
Barcode Unioueness 1
820
Pisce 2,052
i
Bw/For e
Senice Type e;“g
54540743 SASP_CATI Pisce Move/Update 1
Handiing Unit Barcode Unioveness 48
6212
Barcode Unigueness 124
4433945 SHAPIRO PERFECT MAILING COMPANY - 6212
ece o
BulFor 3,108
1,568

Figure 20: Error Details by Error Type Report

Users can drill further by right-clicking the hyperlinks in the “Error Type” or “Error Code” column. When
drilling by an error type, the results for that CRID and error type will be displayed. When drilling by an
error code, the results for that CRID and error code will be displayed.

M4002 5.00% 20 0.00%
F - 4 B Mail Quality Job Error Type Report (eDoc Submitter)
Filter on Selections More options. ..

Figure 21: Error Details by Error Type Drill Down

When drilling on "Error Type” or “Error Code”, users can also drill to the Mail Quality Job Error Type
Report.
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5.2.4 Mail Quality Job Error Type Report

The Mail Quality Job Error Type Report can be accessed by drilling from the Error Details by Error Type
Report, which will display job information and corresponding error type information, aggregated by job
and error code.

The report will include a Source dropdown and Errors/Warnings dropdown in the page-by, allowing the
user to filter the report on the source of the data (eDoc Verification, Manual Sampling, MPE Scan,
elnduction or All Sources) and/or by Errors/Warnings (Errors, Warnings or All). Each error code will have
a tooltip description appear upon mouse over, which will consist of the Error Type, Error Source, Error
Level, Error/Warning, Description, and Resolution Action.

P‘ ft ¢ "+ ] ) Mailer Scorecard Details Report->View Error Details by Error Type->Mail Quality Job Error Type Report (eDoc Submitter) ) ?

Home ~ Tools * Data ~ Grid  Fomat =
- M) M @ OO @ =0 € @ 4 F

VIEW FILTER The filter is empty.

Mailing ‘Customer Group  Hob ID I ] Eror Code  Mail Class
oupID D ce

B135T19€ CAT1IME QUAD Container Eniry Fociity B Periodicals Flat
51358195 CATUI111 QUAD Container Entry Fociity Periodicals Flat
& Periodicals Fiot
B13T1148 CATUIME QUAD Container Enry Fogiity Periodicals Fiat
4430758 AUTOMATED MAILING SYSTEMS Pericdicals Flat
Container E X 1] Periodicals Flat

Container Standard Flat 2

Standard Flat 1

[Container Standard Fiat 2

Figure 22: Mail Quality Job Error Type Report

Users can drill further by right-clicking the hyperlinks in the Error Type or Error Code column. When
drilling by an error type, the results for that CRID and error type will be displayed. When drilling by an
error code, the results for that CRID and error code will be displayed.

Wl hAACNE Mivad Mirvad
oc P il P B Mai Quality Detailed Error Report (eDoc Submitter)
o]«
oc Filter on Selections More options...
ﬂr. Tataaipl e T L =10 IOy =11

Figure 23: Mail Quality Job Error Type Drill Down

When drilling on Error Type or Error Code, users will have the ability to drill to the Mail Quality Detailed
Error Report.
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5.2.5 Mail Quality Detailed Error Report

The Mail Quality Detailed Error Report can be accessed by drilling from the Mail Quality Job Error Type
Report. The report will display detailed error information in the following columns:

Mail Quality Detailed Error Report Columns

eDoc Submitter

Verification Type

eDoc User License
Code

Container Level

Transportation Carrier Error Type eDoc Mailing Group ID Container Type
Appointment Scheduler Error Code eDoc Custl%mer Group Containerzli)estination
Mailing Date Error Description eDoc Type Container ID

IM Barcode Error Data eDoc Mail Class Handling Unit ID
Error Level Resolution Action eDog;th]c;;sing Piece ID
Source eDoc Job ID Mailer ID, Mailer Piece Range ID
Lower Piece Range CSAID Scan Date ScaréaPtreogcoeésing
Upper Piece Range Manual Sample ID Scan Facility Planned Entry Point

Facility

Mail Preparer

Scan Job ID

Scan Postage
Statement ID

Actual Entry Point
Facility

Mail Owner

Scan Mailing Group ID

Scan Mail Class

Table 12: Mail Quality Detail Error Report Fields

This report supplies many different information points, and not all errors will populate all the fields listed
above. As a starting point, users should focus on the following key fields:

e Mailing Group ID / Job ID — Used to identify the mailing where the error occurred.

e |M Barcode — Used to identify the specific container, handling unit, or piece impacted.

e Error Code / Error Description — Used to describe the type of validation failure.

e Resolution Action — Includes general recommendations for correcting the identified error.

e Error Data — Provides additional information relevant to the specific error instance. Note that not
all error codes will provide data in this field.
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The report also includes an Errors/Warnings dropdown in the page-by, allowing the user to filter the report
by Errors/Warnings (Errors, Warnings or All). This is the most granular level of detail and will have no
drilling capabilities.

Note: The report will always display Mail Owner and Mail Preparer for piece errors when available.
However, Mail Owner and Mail Preparer information will not be supplied for container and handling unit
errors when viewing as an eDoc submitter.

5.3 Full-Service Reports
5.3.1 Mailer Scorecard Job Details Report

Users can drill from the Mailer Scorecard to the Mailer Scorecard Job Details (All) report. This report
encompasses all Electronic Verification, elnduction, and Seamless metrics by job and is intended for
users who want a holistic view of a job’s performance across all programs. However, the user can drill
from the Mailer Scorecard to the Mailer Scorecard Job Details (Electronic Verification), Mailer Scorecard
Job Details (elnduction), or Mailer Scorecard Job Details (Seamless Acceptance) reports, which present
program specific views of a job’s performance.

Mailer Scorecard Job Details Legend

eDoc Submitter Attributes
Electronic Verification Metrics

elnduction Metrics
Seamless Attributes/Metrics
Table 13: Mailer Scorecard Job Details Legend

This section of the report will display the following data for the selected CRID:

Mailer Scorecard Job Details: All

eDoc Submitter

Customer Group ID

User License Code

Job ID

Mailing Date

Mailing Group ID

Auto-Finalization Indicator

Number of Containers Processed for eDoc Validations

Number of Handling Units Processed for eDoc Validations

Number of Bundles Processed for eDoc Validations

Number of Full-Service Containers Processed for eDoc Validations

Number of Full-Service Handling Units Processed for eDoc Validations

Guide to SMA Reporting February 2016 Version 0.1 draft 42



Mailer Scorecard Job Details: All

Number of Full-Service Orphan Handling Units Processed For eDoc Validations

Number of Full-Service Pieces Processed For eDoc Validations

Number of MID Container Errors Percent of MID Container Errors

Number of MID Handling Unit Errors Percent of MID Handling Unit Errors

Number of MID Piece Errors Percent of MID Piece Errors

Number of STID Errors Percent of STID Errors

Number of By/For Errors Percent of By/For Errors

Number of Barcode Uniqueness Container Errors | Percent of Barcode Uniqueness Container Errors

Number of Barcode Uniqueness Handling Unit

Percent of Barcode Unigueness Handling Unit
Errors

Errors

Number of Barcode Uniqueness Piece Errors Percent of Barcode Unigueness Piece Errors

Number of Full-Service Entry Facility Container

Percent of Full-Service Entry Facility Container
Errors

Errors

Number of Full-Service Entry Facility Handling

Percent of Full-Service Entry Facility Handling
Unit Errors

Unit Errors

Number of Unlinked Copal Tray Errors Percent of Unlinked Copal Tray Errors

Number of Early Scheduled Ship Date Warnings Percent of Early Scheduled Ship Date Warnings

Number of DMU Verified USPS Transported
: N/A
Containers

Number of Default Tray Barcode Warnings Percent of Default Tray Barcode Warnings

Number of Unlinked Copal Tray Warnings Percent of Unlinked Copal Tray Warnings

Number of Unlinked Copal Bundle Warnings N/A

Number of COA Errors N/A

Number of eDoc/Appointment Entry Point

Percent of eDoc/Appointment Entry Point
Mismatch

Mismatch

Number of No Valid MDF Match Percent of No Valid MDF Match

Number of Out of Date MDF Match Percent of Out of Date MDF Match

Number of Entry Facility Container Errors Percent of Entry Facility Container Errors

Number of CSA Container Errors Percent of CSA Container Errors

Number of Minimum Piece Count/Weight Bundle

Percent of Minimum Piece Count/Weight Bundle
Errors

Errors

Number of Rate Category Bundle Errors

Percent of Rate Category Bundle Errors
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Mailer Scorecard Job Details: All

Number of Destination ZIP Code Handling Unit
Errors

Percent of Destination ZIP Code Handling Unit
Errors

Number of Depth of Sort Handling Unit Errors

Percent of Depth of Sort Handling Unit Errors

Number of Minimum Piece Count/Weight
Handling Unit Errors

Percent of Minimum Piece Count/Weight Handling
Unit Errors

Number of Overflow Handling Unit Errors

Percent of Overflow Handling Unit Errors

Number of Entry Facility Handling Unit Errors

Percent of Entry Facility Handling Unit Errors

Number of Rate Piece Errors

Percent of Rate Piece Errors

Number of Containers elnduction

Percent of Containers elnduction

Number of elnduction Containers Misshipped

Percent of elnduction Containers Misshipped

Number of elnduction Containers Duplicate
Barcode

Percent of elnduction Containers Duplicate
Barcode

Number of elnduction Containers Payment

Percent of elnduction Containers Payment

Number of elnduction Containers Entry Point
Discount (EPD)

Percent of elnduction Containers Entry Point
Discount (EPD)

Number of elnduction Containers Zone

Percent of elnduction Containers Zone

Number of PVDS elnduction Containers

Percent of PVDS elnduction Containers

Number of Mailer Transported elnduction
Containers

Percent of Mailer Transported elnduction
Containers

Number of USPS Transported elnduction
Containers

Percent of USPS Transported elnduction
Containers

Number of elnduction Containers Continuous

Percent of elnduction Containers Continuous

Number of elnduction Containers Non-SV

Percent of elnduction Containers Non-SV

Number of elnduction Containers With Manual
Overrides

Percent of elnduction Containers With Manual
Overrides

Number of elnduction Containers Not Released

Percent of elnduction Containers Not Released

Number of elnduction Containers Accepted

Percent of elnduction Containers Accepted

Number of SV elnduction Containers Scanned
And Accepted Without Error

Percent of SV elnduction Containers Scanned
And Accepted Without Error

Crid Seamless Status

Number of Seamless Acceptance Containers

Number of Seamless Acceptance Handling Units

Number of Seamless Acceptance Pieces Percent of Volume Seamless Acceptance
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Mailer Scorecard Job Details: All

Number of Seamless Documented Piece Scans

Piece Scan Rate

Number of Adjusted Seamless Documented Piece
Scans

Adjusted Piece Scan Rate

Number of Entry Facility Container Errors

Percent of Entry Facility Container Errors

Number of Nesting/Sortation Piece Errors (MPE)

Percent of Nesting/Sortation Piece Errors (MPE)

Number of Delivery Point Piece Errors

Percent of Delivery Point Piece Errors

Number of Containers Sampled

Number of Handling Units Sampled

Number of Pieces Sampled

Number of Nesting/Sortation Piece Errors

Percent of Nesting/Sortation Piece Errors

Number of Weight Piece Errors

Percent of Weight Piece Errors

Number of Postage Piece Errors

Percent of Postage Piece Errors

Number of Mail Characteristic Piece Errors

Percent of Mail Characteristic Piece Errors

Number of Barcode Quality Piece Errors

Percent of Barcode Quality Piece Errors

Table 14: Mailer Scorecard Job Details (All) Metrics and Attributes

5.3.2 By/For Visibility Summary Report

The By/For Visibility Summary Report can be viewed by drilling from the Mailer Scorecard. It shows error
counts for different By/For Error types, as well as Piece counts, aggregated first by eDoc Submitter, and
then by Mail Owner. This report will sort descending by subtotal of total By/For errors per eDoc Submitter.

eDoc Submitter

Mail Owner

20483611 Chicage Mailing Company
20400555
20490408
20490409 New York Presort Mailing, LLC
94501342
94531518
Total

41 76

A1 Mailing 18 31
Albugquergue Mailers 23 45
62 105

Chicago Presort 35 62
New York Presort Company 27 43
103 181

Figure 24: By/For Visibility Summary Report
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The By/For Visibility Summary Report has only one drill path, which can be viewed by right-clicking the
eDoc Submitter column header or by selecting a specific eDoc Submitter, as pictured below.

mpany 41 76 166
75

P il » B By/For Visbility Trending Report (Internal) 91

_Mﬂilinl Filter on Selections More options... 100
49

94531518 | New York Presort Company 27 43 51

Figure 25: By/For Visibility Summary Drop Down

Users will have the ability to drill to the By/For Visibility Trending Report, a daily trending graph of the
By/For and Piece counts for a specific CRID versus the National Average (all CRIDs).

5.3.3 Intelligent Mail Data Distribution Reports

Details on the Intelligent Mail Data Distribution Reports can be found in the Container, Tray, and Bundle
Visibility User Guide:

https://ribbs.usps.gov/intelligentmail _gquides/documents/tech guides/ContainerTrayBundleVisibilityUserG
uide.pdf.

5.4 elnduction Reports

5.4.1 Misshipped Errors by Owner/Preparer/Scheduler Report

The Misshipped Errors by Owner/Preparer/Scheduler report allows Mailer Scorecard users to determine
the distribution of elnduction Misshipped errors across appointment schedulers over the course of a
calendar month.

b; T ¢ i ’ Mailer Scorecard Details Report (Internal)->eInduction Misshipped by Appointment Scheduler Summary Report

Home v Tools ~ Data ~ Grid Format =

8= m| ll &8 L T R

20548194 - 20527228 A1 MAILERS

25
. . EINTESTER 20465045 AB MAILING 200 85 0.06

2217848 Ew MAILING COMPAN
22178455 NEW YORK MALLING COMPANY 22178455 - EIN 20527228 A1 MAILERS E20P 118 0.08
Team D 20489045 AB MAILING E25P g1 0.06

Figure 26: Misshipped Error by Owner/Preparer Scheduler Report
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https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/ContainerTrayBundleVisibilityUserGuide.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/ContainerTrayBundleVisibilityUserGuide.pdf

5.4.2 elnduction Job Summary Report

Users can right-click from the Mailer Scorecard and select the elnduction Job Summary Report to see
pre-induction and post-induction metrics by job.

eDoc Submitter -Llanlmq TJob 1D [user [Customer Gr uup-l.tmlmq | # einduction| # Contaners| # Containers| # Contamers| sV
Date License 1D Group ID Containers | Mot Expected| Finalized/FPP with SV| Unscannable
Code for, Unload Scan

einduction

20488611 A1 Maling Company 127312014  SADDO208 ADSA 61 2 £e

Figure 27: elnduction Job Summary Report

Users can view detailed container information for the selected job by drilling to the elnduction Container
Status Report. This is done by clicking the hyperlink in the Mailing Group ID column.

I P ol » B elnduction Container Status Rep

on

Filter on Selections More options...

21

2 0 0

Figure 28: elnduction Job Summary Drill Down

5.4.3 elnduction Container Status Report

The elnduction Container Status Report can be accessed by drilling from the elnduction Job Summary
Report. This report displays eDoc, appointment, and operational data, and shows the pre- and post-
induction validation statuses for scanned elnduction containers. The various fields found in the Container
Status Report are listed in the table below:

elnduction Container Status Report

: Container Not o
D m . Payment E P n
eDoc Submitter Expected Indicator ayment Error (Post) Origin City

Unique Barcode

Mailing Date Reload Indicator Warning (Post) Mail Class
Actual Arrival Payment error Zone Based Error B ing Cat
Date/Time (Pre) (Post) rocessing Lategory

Non-SV Missing

A | Entry Poin . Misshi Er i
ctua .t.y oint Appointment Error isshipped Error C‘?”t?'”er
Facility (Scan) Destination ZIP
(Pre)
. . Multistep Misshipped
Appointment ID EPD Warning (Pre) P PP Container Level

Override Indicator

Container Unload Labeling List Warning | Unscannable Warning

Date/Time (Pre) (Scan) Mail Preparer

Zone Based Warning
(Pre)

Deepest Discount

Container ID Claimed

Extra Warning (Scan)
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elnduction Container Status Report

Container Barcode

USPS Transported
Appointment Warning
(Pre)

Unload User ID

Planned Entry Point
Facility

Finalized Indicator

Sent to SV Indicator

Job ID

eDoc Scheduled
Induction Date

Container Release
Status

Sent to FAST
Indicator

User License Code

Appointment
Scheduler

Manual Override
Indicator

Duplicate Barcode
Error (Post)

Mailing Group ID

Planned Arrival
Date/Time

Container Release
Rejection Reason

Duplicate with
Appointment Warning
(Post)

Customer Group ID

Appointment Start
Unload Date/Time

Container Induction
Status

EPD Error (Post)

Origin Finance
Number

Appointment End
Unload Date/Time

Table 15: Container Status Report Fields

This report supplies many different information points, and not all errors will populate all the fields listed
above. As a starting point, users should focus on the following key fields:

e Container Barcode — Used to identify the specific container scanned.

Mailing Group ID / Job ID — Used to identify the mailing where the error occurred.

e Validation Results (any column with the word Error or Warning) — Shows if each pre-
induction and post-induction validation passed, failed, or threw a warning.

¢ Appointment ID — Indicates which appointment the container scan appeared on.

e Container Unload Date/Time — Shows the date and time of the container unload scan.

e Actual Entry Point Facility — Shows the location of the container unload scan.

There are no drills from the elnduction Container Status Report.
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5.4.4 elnduction Undocumented Detailed Report

The elnduction Undocumented Detailed Report is a drill from the Mailer Scorecard that is used to
investigate detailed information of scanned elnduction containers that were marked as Undocumented.

Container Barcode Actual Entry Point Facility ppointment Container Unioad  Container
" o | Date/] thon §
oot Vol oy A GAMRAANTSININ0N 013196, SPRINGFIELD LOC O10PM3IE0S 8122015 33733 PM  ACCEPTED

Figure 29: elnduction Undocumented Detailed Report

The elnduction Undocumented Details Summary report highlights the Actual Entry Point Facility, the
Appointment ID, the time and date the container was unloaded, and the container induction status.
5.4.5 Shipping Summary Reports

The Shipping Summary report is available on the PostalOne! dashboard once the eDoc has been
uploaded. When accessing PostalOne!, you will see a Shipping Summary Report icon on the dashboard.
If there is no icon, then there are no elnduction containers in the mailing.

All mailings fall into one of three elnduction categories:
¢ Some - where both elnduction and non-elnduction containers are in the mailing (icon will appear)
¢ None - where no elnduction containers are in the mailing or (no icon will appear)
e All - where all of the containers in the mailing are elnduction (icon will appear)

Only elnduction containers will be listed in the Shipping Summary report. The report displays the
validation status of the uploaded container information and may be used to confirm the containers are
ready for induction. The report also provides proof of delivery and post-induction validation status at the

container level. Trend reporting on post-induction validation errors and additional postage amounts are in
the mail quality reports.

= saree 61107895 B2 W No Shipping Summary Report 507282015 FE RS o 1~
e [B-0%) indicates mailing has no _ﬁﬁ.lmﬂ.%l I
[SE elnduction containers Ref ID:902) L — 1

ps# Shipping Summary Report i . EE%%&ETEEEM . Shipping

- CATp1138 61107876 78518827 W indicates mailing contains e
[F - 100%] elnduction containers SYSTEMS Report

Click to access Job
Summary Report

Figure 30: Container Status Symbols on Shipping Summary Report for Pre and Post
Induction

It is important to note that when looking at the Shipping Summary Report, there are symbols that indicate
the status of a mailing. This table lists the most common status symbols and their descriptions, broken out
by when they occur: during pre-induction or post-induction.
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el Pre-Induction Descriptions Post-Induction Descriptions

Status Symbol

O
A
O

No pre-induction warnings

Container/mailing can be shipped to the | No post-induction verification errors
entry point.

Pre-induction warnings. The mailer

releases the shipment. N/A
Post-induction errors may be logged if

issues remain uncorrected.

Pre-induction errors/unpaid containers. elnduction verification failures. Mailer

Shipment cannot be released to entry may be assessed for errors in excess of
point. thresholds.

Table 16: Status Symbols on Shipping Summary Report

5.4.6 Job Summary

By clicking on the “Shipping Summary Report” icon, the Job Summary report will appear. The Job
Summary report provides detailed information on every elnduction container in the job. The report
displays all elnduction containers (and only elnduction containers) and includes all destinations for those
containers.

Shipping
E-%m!ﬁ _ Clicking on the icon will display the Job Summery Report below

hil i it > Job Summary Report G Today: Aug 21, 2015 120812 PM

Job Summary Information

Job 1D: CATp118% Mailing Group 1D: 61107576 Class: Standard Mail
[Job Name: BNSTS E2EFin Process Cat: FL Total Container Count: 2
Mail Preparer: MAGNETS USA Postage Statement Mailing Date:  07/28/2015 12:00.00 AM elnduction Containers: 2

USPS Transported Containers: 0

eDoc
elnduction # Containers

estination Locale Container Appointment #Containers  # Containers  # Containers  # Containers  Manually # Containers  # Containers
: Prenduction  Count Number Unloaded Expected Not Expected  Misshipped Released Accepted Rejected

@c AEPD
V22550 Non-SV LB EF i lo10-24001 1 o 1 0 ] 1 0
b14143 Non-SV @cisEr 2157 b b b 0 o 0 lo

Figure 31: Job Summary Report

All of the containers in the job display are grouped by entry point location. The report displays the
validation status of uploaded container information and is used to confirm that the containers are ready
for induction. The report also provides proof of delivery and post-induction validation status at the
container level. In the Job Summary Report, all of the containers in the job “mailing” display are grouped
by entry point location. The table below defines each field of the Job Summary Report
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Column Definition

Destination Locale Key

Indicates the USPS assigned unique 6-digit alpha numeric number assigned
to each location that accepts drop-shipments.

This locale key is used in the eDoc to identify where mail will be dropped.

SV Facility

Indicates that the facility accepts shipments using Surface Visibility IMD (SV-
IMD) scanners. SV-IMD scanners indicate to the dock employee whether
they should accept or reject the container based on what is in the eDoc.

Populated with SV for SV-enabled facilities, Non-SV for non-SV-enabled
facilities.

Pre-Induction

Indicates if the information in the eDoc was completed correctly per USPS
standards

eDoc elnduction
Container Count

Indicates the number of elnduction containers destined for that location
during a given appointment

Appointment Number

Indicates the FAST appointment number

# Containers Unloaded

Indicates the actual number of containers received at the locale at the
current point in time

# Containers Expected

Indicates how many containers were anticipated to arrive during the
appointment

# Containers Not
Expected

Indicates how many containers scanned during the unload process were not
expected as part of the appointment

# Containers
Misshipped

Indicates containers that were shipped to the wrong location by the mailer.

Additional postage for accepted misshipped containers is collected when the
mailer has selected container mishap=Yhappnercontainers that were
shipped to the wrong location by the mailer.

# Containers Manually
Released

Indicates how many containers required contacting the FAST Helpdesk due
to technical difficulties or other issues in order to be released

# Containers Accepted

Indicates the number of containers that were accepted during an
appointment

# Containers Rejected

Indicates the number of containers that were rejected during an appointment

Guide to SMA Reporting
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5.4.7 Container Details Report

From the Job Summary Report, click on the eDoc elnduction Container Count number to get to the
Container Detail by Job Report. This will display all containers that were inducted at the same entry point
within a job itself.

Tocey: Aug 21. 2015 120012 PM

Dashboard Management System > Job Summa

Finance Number : 517718

Lob I0: CATp1188 Mailing Group I1D: 61107676 Class: Standard Mad
[ Job Name: BNSTS E2EFin Process Cat: FL Total Container Count: 2
Mail Preparer: MAGHETS USA Postage Statement Mailing Date:  07/282015 120000 AM elnduction Containers: 2

USPS Transported Containers: 0

Appointment #Containers  # Containers  # Conlainers  # Containers  Manually # Containers  # Containers
SV Facility Pre-Induction Number Unloaded Expected Not Expected  Misshipped  Released Accepted Rejected
@c A EPD
V22550 Non-SV LB EF 010-24001 1 0 1 0 0 1 0
014143 Non-SV @cogerf 521578 0 o o o 0 0 0
Click to view
Container Detail

by Job

Figure 32: Container Detail by Job Report - Step 1

Click on the individual number.

eDoc
elnduction

_ Click on the
number

Figure 33: Container Detail by Job Report - Step 2

== [l=

This will display all containers within a job that were inducted at the same entry point.

mmnmmmmm>MMm+ ontainer Detad By Job Report & Todey. Aup 21, 2018 1220:42 P

Finance Number

Job Summary Information

61107876 Class:

CaTp1188 Mailing Group 10:

Job Name: BNST9 E2EFin Process Cat: FL Total Container Count: 2

Mail Preparer: MAGNETS USA Destination Locale Key: Muliple einduction Containers: 2
Destination Zip Code: a4

Postage Statement Mailing Date: 07282015 120000 AM USPS Transported Containers: 0

einduction Release  Container Destination Appointment
Container Pre.Induction  Status Destination Locale Key Number Date/Time Unloaded

Qc
/\ EPD LB EF [Rel

010--24001 |07/30/2015 11:00:41 AM _ |Not Expected

99M123456120012345774 Accepted !

Figure 34: Container Detail by Job Report - Step 3
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You will notice that the information section above the table provides general information on the job. Here

is a run-down of all of the fields on this report:

Column

Container Barcode

Definition

Indicates the barcode found on the container placard

elnduction Container

Indicates whether or not the container was accepted under the elnduction
program. If not, then the container needs to be accounted for on a PS Form
8125.

Pre-Induction

Indicates if the information included in the eDoc was completed correctly per
USPS standards

Release Status

Indicates whether the container was released to SV by PostalOne! for
processing

Container Destination

Indicates where the container should be dropped

Destination Locale
Key

Indicates the USPS assigned unique 6-digit alpha numeric number assigned to
each location that accepts drop-shipments. This locale key is used in the eDoc
to identify where mail will be dropped.

Appointment Number

Indicates the FAST appointment number

Date/Time unloaded

Indicates the time and date when the container was unloaded from the truck
and scanned

Unload Status

Identifies whether the container was expected or not-expected at the drop
shipment site

Induction Status

Indicates whether a container was accepted or rejected at the drop shipment
site

Post-Induction

Indicates if the container failed any validations after it was inducted

Continuous MID

Is an assigned number for mailers who run mail on a continuous basis and
might not have a clear break between one mailing and the next. When
assigned a continuous MID, the SV scanners will never reject a container as
unpaid. Continuous MID customers have three days to upload their
documentation. If after that time a container shows as unpaid, the customer
will be billed for the container.

USPS Pickup

Indicates that the container travels to the entry point on USPS transportation.
These containers are included in elnduction to support Seamless Acceptance.

Guide to SMA Reporting
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5.4.8 Appointment Summary Report

If you click on the Appointment Number link on the Shipping Summary Report Job Summary, it takes you
to the Container Detail by Appointment Report.

Appointment

Number _ Click on the
number

010--24001

S2157R

Figure 35: Appointment Summary Report — Step 1

This displays all of the containers that were entered at a specific appointment, even though containers
may be coming from different jobs.

: S o Summan Seges _ - s
Finance Number : 517718

Appointment Number: 01024001 Total Containers: 1 Scheduled Arrival DateTime: D7/2172015 10:00:00 AM

Origin Plant Location: Destination Entry Location: V22550 einduction Percentage: 100 %
USPS Transported Containers: o einduction Containers: 1
mau:mn Appointment Summary
Entry Office: SPRINGFIELD Ma, Total Containers: 1 Arrival Date/Time: O7/302015 10:59:28 AM
Transport Company: Started Unioad: 0773072015 11:00:41 AM
USPS Receiving Employee: SVTESTOT Ended Unload: 0730015 11:01:41 AM

Mail Expeditor/Closer Clerk ID: SVTESTO? Shipment Status: Closed Departure Date/Time:

elnduction Release  Container Destination Appointment Induction Post-
Container Prenduction  Status Destination Locale Key Number Date/Time Unloaded Status  Induction MID

99M123456120012345774 44 EPD LB EF |Released (941 010--24001 |07/30/2015 11:00:41 AM  |Not Expected

Figure 36: Appointment Summary Report — Step 2

The Induction Appointment Summary Report includes the same fields as the Container Detail by Job
Report. Reference Container Details Report for more information. The Induction Appointment Summary
Report has the following fields:

e Container Barcode e Destination Locale e Induction Status
Key

e elnduction Container e Post-Induction
e Appointment Number

e Release Status e Continuous MID
e Date/Time Unloaded

e Container e USPS Pick UP

Destination e Unload Status

5.4.9 elnduction Quick Status Report

The elnduction Quick Status Report is a snapshot of the Shipping Summary Report. The report provides
real-time payment status and induction status of all elnduction and non-elnduction containers for up to 30
IMcb within a 30 day window. The report also provides pre-induction and scanned information on
elnduction containers. Mailers are able to search for containers regardless of elnduction status.
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To access the report from BCG, as depicted in the figure below, select:

1. Mailing Reports from Favorites

2. elnduction Quick Status Report Link

Business Customer Gateway

Welcome, einTester

0 - Praden Postce Malementy
getting started e
with Full-Service

+ Elecirens Verficaton Acoviy (VS

lntelllgent Mail®? - Pt fonen Serve 2923)
- DM byoce Detad Segcet

+ Cuntomer MRS Orsed Repony

+ Conlomer MRS Sememany Segon

- eindhon Quich St Sepe)

RE

+ Maieg Semmery Seped

+ Ml Quaty gy

+ et Scorecad

* laant howel Postace Sulement

+ Dabication Secert

* Yorw Peradeal Tinsecteny

- Yorw Satoccl Permt Ttaneectons

© Cardon Acounting Hatement

+ Tash Coneit Sesect

* QDAM Yeofcahen Arseaement Segon
- QRAM AGatonel Poatage Dve Repon

Figure 37: elnduction Quick Status Report Login — Step 1

After mailers search for containers, given then 30IMcb30 IMcb and 30 day window constraints, the report

results include:

e Container Barcode e Facility Name

e Postage Statement Mailing Date e Locale Key

¢ Release Status ¢ Unload Status

e Scan Date/Time e Induction Status

Guide to SMA Reporting February 2016 Version 0.1 draft
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The figure below shows the elnduction Quick Status Results for a give induction range and Intelligent Mail

Container Barcodes.

HOME | MEL

JSTOMER CARE | SIGN OUT

Conlainer Barcode

Fac Name Locale Key Uniload Status Inducton Status
rAO000504200001£53%6 11100014 Prarrec £rery Facary 000801
Jrone0000504200001 5637 1noon Pasnad Entry Facity 000201
rAsO0005042000015538 11020 Plarned Enty Focily 00080
roassoo0nsousonn01 5600 1110201 [ o 0o0e0t
| S— — - - —

Home > Maling Reports > etnduction Quick Status Report Seerch G

Induction Date  From: 10/22/2014
Range:

Please it the Date Range 1o one month
Each search will return a maximum of 30 records
Al least one Container Barcode is Required

i

4

To: (11212014

Subma

pe Staternent Maiing Date Release Status Scan Date/Time

elnduction Quick Status Report Results

Todey Novlt 200420020 AM

Guide to SMA Reporting

Figure 38: elnduction Quick Status Report Login - Overview
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As shown in the figure below, the elnduction Quick Status Report provides a status of:
e Release
e Scan date/time

e Scan facility Unload

e Induction

Release Status
. = Containercleared forshipment

O = Containercleared forshipment, but
risk to fail eInduction verification

’= Containernotcleared forshipment

Postage Statement Release | Scan Date/Time | Scan Facility Unload Status Induction
Mailing Date Status | Status
99IM-—-——-001 712612014 @ | Payment None None None None
99M-———--002 7/26/2014 (5) Cleared 1000 7/29/2014 Dulles-X29745 Expected Accepted
9IM——-—--003 7/126/2014 ") Payment 1001 7/29/2014 Dulles-X29745 Not-Expected Rejected
99M———--004 7/26/2014 0 Planned 1230 7/29/2014 Suncoast-007646 misshipped Rejected
Entry Point
99M———-005 7/2612014 @ | Non-SV 1300 7/29/2104 Tucson-Z10944 None Accepted
99M-——--006 7/26/2014 @ | Continuous 1300 7/29/2014 Dulles-X29745 Expected Accepted
99IM-———-007 7/26/2014 0 Entry Point 1300 7/29/2014 Dulles-X29745 Expected Accepted
___J Discount
99IM————-007 Intelligent Mail Container Barcode has not been identified for einduction in eDoc. Please check that barcode is included
in the eDoc file and the elnduction Indicator = “Y".

Figure 39: elnduction Quick Status Report —Release Status Explanation

5.5 Seamless Acceptance Reports

5.5.1 Seamless Acceptance Job Exception Report

The Seamless Acceptance Job Exception Report is available only to eDoc Submitters. It displays a
summary of jobs that were not auto-finalized because of exceeded dollar/percentage thresholds,
including jobs with finalization delays. This data is aggregated by eDoc Submitter and month.

The Seamless Acceptance Job Exception Report will prompt the user to enter the following information:
1. Month Filter: Required. Users can select current, previous or multiple months.

2. eDoc Submitter CRID(s): Required. The CRID prompt will include all CRIDs that have been used
in the past.
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eDoc Submitter # Jobs Not Auto-Finalized| # Jobs Not Auto-Finalized| # Jobs Delayed to

Due to Exceeding the Due to Exceeding the| be Auto-Finalized
Dollar Threshold|  Percentage Threshold
DECEMBER 2014 20450409 New York Presort Mailing, LLC 10

Figure 40: Seamless Acceptance Job Exception Report

The Seamless Acceptance Job Exception Report will have one drill path which can be viewed by right-
clicking the hyperlinks in the eDoc Submitter column, as pictured below (left-clicking will also allow user
to drill).

Users will have the ability to drill to the Seamless Acceptance Job Exception Detail Report, which
provides similar metrics broken out by job.

Figure 41: Seamless Acceptance Job Exception Drill Down

5.5.2 Seamless Acceptance Job Exception Detail Report

The Seamless Acceptance Job Exception Detail Report can be accessed by drilling from the Seamless
Acceptance Job Exception Report. This report will display jobs that were not auto-finalized due to
exceeding dollar/percentage thresholds, including jobs with finalization delays.

[eDoc Submitter  [Mailing [Customer[Job1D [User [Mailing [Not Auto-Finalized [Not Auto-Finalized  |Delayed to be | Delay

Date Group ID License (Group ID |Due to Exceeding the |Due to Exceeding the |Auto-Finalized | Time

Code Dollar Threshold Percentage (Days)
Threshold

20490409 New York Presort Maiing, LLC 12/31/2014 ‘NN188615 NN186615 BRTS 60714038 N N Y 28

Figure 42: Seamless Acceptance Job Exception Detail Report

The Seamless Acceptance Job Exception Detail Report has one drill path that can be viewed by right-
clicking the hyperlinks in the Mailing Group ID column, as pictured below (left-clicking will also allow user
to drill).

Figure 43: Seamless Acceptance Job Exception Detail Drill Down

From the Seamless Acceptace Job Exception Detail Report, users will have the option to drill to the
Seamless Acceptance Job Exception Postage Statement Report.
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5.5.3 Seamless Acceptance Job Exception Postage Statement Report

The Seamless Acceptance Job Exception Postage Statement Report can be accessed by drilling from the
Seamless Acceptance Job Exception Detail Report. This report will display jobs at the postage statement
level that were not auto-finalized due to exceeding dollar/percentage thresholds, including jobs with
finalization delays and bypasses.

[eDoc Submitter 'Muhnq [Customer [Job 1D  Tuser -I.I.nlmq -l’umqo [Not Auto-Finalized  [Not Auto-Finalized -Drllymllolw'Mlnualﬁy 'l)rlJy
Date Group 1D License (Group ID | Statement | Due to Exceeding the |Due to Exceeding the |Auto Finalized Ind | Time

Code 0 Dollar Threshold Percentage Finalized (Days)
Threshold

20450409 New York Presort Maling, LLC 12312014 NN186615  NN10861S BRTS 60714038 75645138 N N

Figure 44: Seamless Acceptance Job Exception Postage Statement

There are no drills from the Seamless Acceptance Job Exception Postage Statement Report.

5.5.4 Seamless Acceptance Undocumented Summary Report

The Undocumented Summary Report is a drill from the Mailer Scorecard. When accessed directly, it
requires the user to select the current, previous or multiple months. It also prompts the user to select a
Mailer CRID.

The report sprovide aggregated counts of piece scans that could not be associated to an eDoc, as well as
access to more detailed reports. It also displays the number of pieces in an eDoc that failed to import,
which may account for a portion of the undocumented piece count. This report is sorted by number of
undocumented pieces (descending) to allow the user to quickly identify the largest issues. Additionally,
the Undocumented Summary Report will display a Page-By on Source, allowing the user to filter report
results to display the source of MPE scan, source of manual sampling, or both.

IP_ N ¢ e ) Undocumented Summary Report

Home ~ Tools ¥ Data ~ Grid Format ~
- Lol 3 = = .
MW@ ODOD B0 @i &
[V VAl Source: | All Sources ¥
T —— = T =~ W17
3 AUTOMATED MAILING SYSTEMS 20 4,800 0
) Mailing Company B 25 25,305
Mailing Company A 0 197

Figure 45: Undocumented Summary Report
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The Undocumented Summary Report will has three drill paths that can be viewed by right-clicking the
Mailer ID hyperlinks, as pictured below.

b: ]1 ﬁ;—‘ Ej ) Undocumented Summary Report

Home >~ Tools ¥ Data ~ Grid Format ~
5] Mul 8 DO B0 2= g9 4 &

44307%6 AUTOMATED MAILING SYSTEMS
94539993 Mailing Company B 4534! F )
94539986 Mailing Company A 9200; rill » B Undocumented Report by Scan Facility
Filter on Selections B Undocumented Trending Report
B Undocu ed Detailed Report

More options...

Figure 46: Undocumented Summary Drill Down
Users have the option to drill to the following reports:

1.

Undocumented Report by Scan Facility: View aggregated counts of containers, handling units
and pieces that could not be associated to an eDoc in SASP by scan location and Mailer ID.

Undocumented Trending Report: View graphical aggregated counts of containers, handling units
and pieces that could not be associated to an eDoc in SASP over a selected date range.

3. Undocumented Detailed Report: View detailed information for Undocumented scans.
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5.5.5 Seamless Acceptance Undocumented Report by Scan Facility

The Undocumented Report by Scan Facility can be accessed by drilling from the Undocumented
Summary Report. This report displays aggregate counts of pieces that could not be associated to an
eDoc by scan location and Mailer ID.

\]

ﬁ (ﬁ— v ii ) Undocumented Summary Report-=Undocumented Report by Scan Facility

Home ~ Tools ¥ Data ¥ Grid Format ~

= Ml & OO0 B @ = 4 &

I S —————————

SCOMERYILLE 4430796 AUTOMATED MAILING SYSTEMS 808080 1,381
OAKLAND 4430796 AUTOMATED MAILING SYSTEMS 808080 1,279
EADS 4430796 AUTOMATED MAILING SYSTEMS 808080 469
MOSCOW 4430796 AUTOMATED MAILING SYSTEMS 808080 353
ROSSVILLE 4430796 AUTOMATED MAILING SYSTEMS 808080 353
COLLIERVILLE 4430796 AUTOMATED MAILING SYSTEMS 808080 326
ARLINGTOM 4430796 AUTOMATED MAILING SYSTEMS 808080 133
STANTOM 4430796 AUTOMATED MAILING SYSTEMS 808080 102
UNKMNWN 4430796 AUTOMATED MAILING SYSTEMS 808080 10
MASOM 4430796 AUTOMATED MAILING SYSTEMS 808080 88
EHALIA 4430796 AUTOMATED MAILING SYSTEMS 808080 25
WHITEVILLE 4430796 AUTOMATED MAILING SYSTEMS 808080 18
BOLIVAR 4430796 AUTOMATED MAILING SYSTEMS 808080 16
GERMANTCWH 4430796 AUTOMATED MAILING SYSTEMS 808080 1"
BARTLETT 4430796 AUTOMATED MAILING SYSTEMS 808080 7
MEMDENHALL 4430796 AUTOMATED MAILING SYSTEMS 805080 ]

Figure 47: Seamless Acceptance Undocumented Report by Scan Facility

The Undocumented Report by Scan Facility has one drill path that can be viewed by right-clicking the
hyperlinks in the Scan Facility column, as pictured below (left-clicking will also allow user to drill).

b? ﬁ é v Ei ) Undocumented Summary Report->Undocumented Report by Scan Facility

Home ~ Tools ¥ Datza ~ Grid Format ~

& Mu 8 DO@D B7- O 7 9 44 &

E 4420796 AUTOMATED MAILING SYSTEMS 202020 1,391
OAKLAND P ol > _ | SYSTEMS 202020 1,279
EADS i B Undocumented Detailed Report | SYSTEMS 808080 469
MOSCOW | SYSTEMS 202020 353
ROSSVILLE Filter on Selections More options... | SYSTEMS 208020 353
COLLIERVIL | SYSTEMS 202020 326
ARLINGTON 4420796 AUTOMATED MAILING SYSTEMS 202020 132

Figure 48: Seamless Acceptance Undocumented Report by Scan Facility Drill Down

Users also have the option to drill to the Undocumented Detailed Report.
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5.5.6 Seamless Acceptance Undocumented Trending Report

The Undocumented Trending Report can be accessed by drilling from the Undocumented Summary

Report. This report displays graphical aggregate counts of pieces that could not be associated to an eDoc
over the selected date range, as well as number of pieces that failed to import.

E'ﬂ‘i—‘

%) ) Undocumented Summary Report->Undocumented Trending Report

Home ~ Tools ¥ Data = Graph Format ~

Pieces

=] Mud ODO@DO =+ 0 E

o

Undocumented Trending

7 7

Figure 49: Seamless Acceptance Undocumented Trending Report

The Undocumented Trending Report has one drill path that can be viewed by right-clicking the data

points or dates in the horizontal axis, as pictured below (left-clicking the dates on the x-axis will also allow

the user to drill).

Undocumented Trending

Data row,

7m0
a0
I|I I| i
) I|
=m0 3
{1
[
(1
||
E 4m 1
\
)
1
E | \ H J
30 1 ;
| | A /!
I|' | [ !
20 T T § T
| \ / \ /
/ | / \ ’\ / i
100 7 | i Y
/ \
1
\
|

Scan Dat More cptions...

4 # Undocumented Pleces - # Pleces Mok Imported

! f \ /
L _ ' . o o g
yﬁﬁ@‘}y yﬁy y B Undocumented Detailed Report I F ol 4

Format...

Figure 50: Seamless Acceptance Undocumented Trending Drill Down

Users will also have the ability to drill to the Undocumented Detailed Report.
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5.5.7 Seamless Acceptance Undocumented Detailed Report

The Undocumented Detailed Report can be accessed by drilling from the Undocumented Summary
Report, Undocumented Report by Scan Facility and Undocumented Trending Report. This report displays
detailed error information in the following columns: Scan Date, Scan Facility, Mailer CRID, Mailer ID, Full-
Service Indicator, Category, IM Barcode, Scan Level, Manual Sample ID, Scan Mailing Group ID, Scan
Job ID, Scan Postage Statement ID, Scan Mail Class and Scan Processing Category. If the job
information was manually entered on the FS-IMD device, it will be displayed on this report. Scans with job
information from the device are still considered undocumented if the barcode could not be associated to

electronic documentation. Only a maximum of 100 piece records will be shown per scan date, mailer ID,
scan facility, and category.

IP’ ﬂ {—» ij ) Undocumented Summary Report->Undocumented Detailed Report e ?
Home = Tools * Data ~ Gid  Fomat =

B> M &S OO0 37:/0 7% #4 @

VIEW FILTER - (x| o
X Scan Date In List (8/16/2015)
HAd123 ofipages b N

Scan Facility

Undocumented Category

Undosumerted ptce has ng

colegorization if @ plece was sconned

batween a configurable number of mad  2060280808000543801238100200742|

pisces and all of the sther pisces had ne

Gcermable patiem

Undocumented piece grouped wihin a

NEBOIS 3 44907 " AT " » arenan sanes of UNGOIUMANIEd PRERS BND ALL ) oo nananaee snannc 10078910558

WIB201S  UNKHNWN 4430796 AUTOMATED MAILING SYSTEMS 0800 N il of the undocumented pisces have the. | 00SIB0TEII05ES
same MID
Undocumented plece grouped within a

o ) 4 . - . . — saries of undocumented pleces and ALL -
£ " B 9 T s a0y DE0080B0800054. &
BNEZ0S  UNKNAWH 43075 AUTOMATED MAILING SYSTEMS S0808¢ N " of tha undosumentad piscas have the 1 mwz-ealwsl

same MID
—

Figure 51: Seamless Acceptance Undocumented Detailed Report

ane20ms PEABODY PLACE POSTAL RET CTR 4430756 AUTOMATED MAILING SYSTEMS 808060 [ 13

For categorized piece scans, users will have the ability to drill to one report by clicking on the blue
hyperlink. For details on bookended piece scans, see Undocumented Bookend Report.

St e u)‘ - i -
Home * Tools v Data~ Gid  Fomat *
Br @d8 00D A%0%EH&

aegory IM Barcode: Scan Level Manual Sample ID Scan Mailing Scan Job ID Scan Postage  Scan Mail Class Scan See all bookended prece scans
Group ID Statement ID Processing
Undocumented pisce has no
categorzation f 2 pece was scanned
between a configurable rumber of mal - 2060280 3601238103200742 Pece o "
ices oo o e ober pices a0 Sté bookended pece scans
Giscermable patern

Undocumented piece grouped wihin

senes of undoxumented pices and ALL o0

of the undocumented pieceshavethe
same MID

Undocumented piece grouped within &
series of undocumented pisces and ALL
of the undocumented peceshave the
same MID

St bookended piece soans

Seé bookended piece scans

Figure 52: Seamless Acceptance Undocumented Detailed Drill Down
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5.5.8 Seamless Acceptance Undocumented Bookend Report

The Undocumented Bookend Report can be opened by drilling down from the Undocumented Detailed
Report, and provides piece scan information from other MPE piece scans that occurred before and after
the selected Undocumented scan. The eDoc Submitter, Mailer ID, and IM Barcode will only be visible if
the piece can be associated to a CRID owned by the current user.

Scan Facility [eDoc Submitter MailerID  [IM Barcode

05/01M4 12:00 AR BAYVILLE 123458 A1 Mailing Company 121101 D02700003656524706884331141859 | Piece
050714 12:00 AN BAYWVILLE 20438811 Mew York Maiing Company 160351 002700003556524706384331141858 | Piece
05ME6M4 12:00 AM BAYVILLE 20438811 Mew York Maiing Company 160351 002700003656524706884331141857 | Piece
05M8M4 12:00 AW BAYWILLE 123458 A1 Mailing Company 121101 002700003556524706804331141856  Piece
05/24M4 12:00 AR BAYWILLE 193458 A1 Mailing Company 121101 002700003656524706884331141855 | Piece

Figure 53: Undocumented Bookend Report

5.5.9 Seamless Acceptance Undocumented Category Report

The Undocumented Category Report is accessed as a drill from the Mailer Scorecard and provides the

number of undocumented pieces by category. From the Undocumented Category Report, the user may
drill to the Undocumented Summary Report.

Undocumem.ed Catenory o # I.Indocumenled

Undocumerted piece is found in a reconstructed tray and ALL pieces in the

reconstructed tray have the same MID
2 ,
P ol » I B Undocumented Summary Report
Filter on Selections B Undocumented Detailed Report
More options...

Figure 54: Undocumented Category Report
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5.5.10 Barcode Scan Rate (eDoc Submitter)

The Barcode Scan Rate Report can be accessed by drilling from the Mailer Scorecard. This report

displays a summary of raw and adjusted barcode scan rate metrics by area, district, and facility for the

selected eDoc Submitter. Additionally, users can select a specific Mail Class, Processing Category,

Facility Type, or Rate Category from the Page-By selectors. Users can also use the “+”and “-” buttons to

expand and collapse areas and districts as needed.

A District Entry Point Facility Piece Scan| Adjusted | Adjusted | Handling | Container Adjusted
Rate|Piece Scan Piece Scan | Unit Scan | Scan Rate| Container Scan
Rate Rate Rate Rate
EIEASTERN (All) 91.12% - 91.48% 44.21% 43.60% 50.66%
EIKENTUCKIANA (All) 94.14% - 98.86% 1.79% 57.96% 60.42%
X14388 - BOWLING GREEN — 8.41% 45.00%
X15573 - LEXINGTON 94.14% - 98.88% 1.50% 58.53% 60.42%
EINORTHERN OHIO (Al 90.65% - 90.75% 52.30% 39.42% 458.09%
X20034 - AKRON 90.22% - 90.23% 51.60% 63.64% 82.74%
X20577 - CLEVELAND 90.87% — 91.03% 5267% 27.65% 33.88%
All 91.12% —| 91.45% 44.21% 43.60% 50.66%
Figure 55: Barcode Scan Rate Report
The Barcode Scan Rate Report will have no drilling capabilities.
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6 POSTAGE ASSESSMENT

6.1 Program Overview

Mail quality results displayed in the Mailer Scorecard are used to determine when additional postage
should be assessed. If the total pieces in error exceed an established error threshold for a calendar
month, Postage Assessments are generated and sent to the eDoc submitter only. eDoc submitters are
then responsible for reviewing, disputing, and making payments based on the error information provided
in these assessments.

If the percentage of error is below the established error threshold or if the additional postage due is less
than $50, then no additional postage is assessed. The results of verifications performed on mailings
throughout the calendar month are finalized on the 10" day of the following month.

Mail Owners can use the Mailer Scorecard to view a summary of their error counts across MSPs and to
drill into detailed error reports. eDoc submitters can view assessable error information in two ways: first,
the Mailer Scorecard displays results for mailpieces, handling units, and containers for the mailings they
prepared. Second, the Mail Entry Postage Assessment Report lists errors by Mail Owner.

The Mail Entry Postage Assessment Report displays the total number of assessable errors, in contrast to
the Mailer Scorecard which displays ALL errors for the month. A hyperlink from the Assessment Detalil
Report displays the total error count and total percentage each Mail Owner contributed to the overall
errors, not just the assessable pieces displayed on the Assessment Report. This drill down matches the
total errors on the Mailer Scorecard and allows MSPs to identify top offenders at the Mail Owner level.

On the 11" of every month, the designated Mailer VAE associated to the eDoc submitter CRID is alerted
of postage due via automated postage assessment notification email if a postage assessment is
generated. If no VAE is assigned, the email notification will be sent to the BSA for the CRID. If there are
multiple BSAs/VAEs assigned, a notification will be sent to each one. To validate the assessment
amounts and view further detailed error information, the VAE should refer to the Mailer Scorecard.

To pay for the Mail Entry Postage Assessment, the MSP/eDoc submitter receiving the assessment is able
to select any permit they own or Mail Owner permit they used as a paying permit in the calendar month.
When an MSP selects a Mail Owner Permit for payment, the Mail Owner will be notified by email. MSPs
also have the ability to split payment of an assessment and distribute it across permits. USPS employees
can assist with adding a permit other than one used during the assessment period to pay some, or all, of
the assessed amount. Permit holders can view adjustments made to their permit accounts associated
with Mail Entry Postage Assessments through the BCG and/or the Centralized Account Processing
System (CAPS), where comments in the transaction summary report will indicate the Mail Entry
Assessment-program type (full-service, Move Update, elnduction, or Seamless Acceptance), and the two
digit month and year of the assessment.

6.2 Postage Assessment Reporting

Postage Assessment reports are generated at the eDoc submitter CRID level on the 11th day of the
month and an email is sent to mailers’ self-appointed Verification Assessment Evaluator (VAE) upon
assessment of postage. If the mailer does not designate a VAE, the Business Service Administrator
(BSA) defaults to having the VAE responsibilities. The first user to request a service for a location
becomes the BSA of that service and is able to manage that service for any future users, controlling who
can and cannot use it at that business location.
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eDoc submitters must either pay the assessed amount upon receipt or request review of the postage
assessment charges within 10 business days of the email notification. BME/BMS analysts will work with
the mailers who dispute the charges to resolve the issue and may request additional supporting
documentation from mailers if needed. Finally, BME/BMS analysts will make a decision based on their
findings and a review of the documentation provided by the mailer by the end of that month. The updated
amount of postage assessed will be due three business days later.

Postage assessments that remain unpaid 10 business days after initial email notification, or three
business days after a review request has been resolved, will be considered “Overdue.” Mailers will
receive an email indicating that postage is due immediately. “Overdue” postage assessments will be
communicated to Manager, BMS/BME and Manager, Mail Entry HQ who will attempt to resolve the
overdue postage assessment before the end of the following month, when the matter is turned over to
RAFA. RAFA will open an accounts receivable (AR) and the mailer will no longer be able to pay the
assessment through PostalOne!.

Note: Postage Assessments will not be generated for assessments less than $50. This $50 is the total
across all streamlined mail acceptance initiatives, not at the individual level.

6.2.1 MicroStrategy Postage Assessment Reports

6.2.1.1 Postage Assessment Summary Report

The MicroStrategy Postage Assessment Summary Report is available as a standalone report and as a
drill from the Mailer Scorecard. It provides a rolling summary of performance and postage impact across
all initiatives. After the 11th of the month, data for the previous month is finalized and should correspond
to any invoices generated in PostalOne!. Note that each Seamless metric reported has an “assessment
eligible” counterpart. For Seamless mailers, the “assessment eligible” counterpart should match the
original metric as all volume submitted by a Seamless mailer is eligible for assessment. For Seamless
Parallel mailers, only the subset of mail volume eligible for Seamless assessment is included in the
“assessment eligible” metrics.

eDoc Submitter Mailing Date (Customer Group User Mailing # Unlinked Copal| % Unlinked Copal| & MID Container,|
D License roup ID Tray Ermors| Tray Errors| Errors|

00019392 MWKS 161415065
DD019416  MWKS
00019418 MWKS
00019421 MWKS
00019425 MWKS
DD019535  MWKS
DD019537  MWKS
00019338 MWKS
00019545 MWKS
DD019346  MWKS
00019381 MWKS
00019383 MWKS
0D019387  MWKS
00019388 MWKS
DD019401  MWKS
00019408 MWKS
00019414 MWKS
00019417 MWKS

112802018

0 0.00% 0

112812018
0 0.00% 0

Figure 56: Postage Assessment Summary Report

Guide to SMA Reporting February 2016 Version 0.1 draft 67



This report includes drilling functionality to see a breakdown of assessable error types by job, a summary

of Seamless undocumented pieces, and elnduction containers.

Assessment Assessment Total Additional| # Unlinked Copal # HUs with % HUs with| # MID Contair
Period Status Pastaqe Due (Full- Tray Emors|  Unlinked Copal Unlinked Copﬂl Enmc
Eleﬁmrm}

JANUARY 2018 5048329 MALWOR 000%
Total |P Dl B Postags Assessment Job Report - Informational Only L5

Filter on Selections B Undocumented Summary Report
B elnduction Container Assessment Report

Mare options...

Figure 57: Postage Assessment Summary Drill Down

6.2.2 PostalOne! Postage Assessment Reports

6.2.2.1 Mail Entry Assessment Summary Report

The Mail Entry Postage Assessment Report is generated on the 11™ of the month and is available to the

Mail Service Provider through the Business Customer Gateway.

1. To access the Mail Entry Postage Assessment Report, MSP must navigate to the Business
Customer Gateway and log in with their user credentials:

] UNITED STATES

lisucame.  Business Customer Gateway

g Save time 2 [ signin

with automation, online ordering and online tools Usemname
| —rop
. Save money

with Automation Discounts and USPS Incentive Programs m Forgot password?

Not a registered USPS Business Customer?

LS Start mailing

“My order arrived the day before | expected, in perfect condition!”

Password

Figure 58: BCG Login Page
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2. MSP will then select “Mailing Services” option from BCG left sidebar and click on the green “Go

to Service” button next to Mailing Reports (PostalOne!):

Welcome

I Mailing Services

Shipping Services

Other Services

Manage Account

Mailing Services

— Mailing services help you deliver letters and flat mail pieces.
% ol

~~  Mailing online services will help you manage day-to-day activities from
design and preparation of your mail to tracking your mailings in the
e services currently available are listed below. You may access
pmmectly from here that you have been approved for and request access
Sthose you do not

Your Locations:
‘AH Locations ~

%

Automated Business Reply Mail more info >

Balance & Fees (PostalOne!) more info =

Customer Label Distribution System (CLDS) more info >
Customer/Supplier Agreements (CSAs) more info =
Dashboard (PostalOne!) more info =

Electronic Data Exchange (PostalOne!) more info >
Every Door Direct Mail more info =

Incentive Programs more info >

Intelligent Mail Small Business (IMsb) Tool more info >
Mailer ID more info >

Mailing Reports (PostalOne!) more info >

Manage Permits (PostalOne!) more info >

Postal Wizard (PostalOne!) more info >

|| | | | | | R | E | E

Schedule a Mailing Appointment (FAST) more info >

‘GO'TO SERVICE

‘GO'TO SERVICE

'GOTO SERVICE

‘GO TO SERVICE

‘GO'TO SERVICE

'GOTO SERVICE

'GOTO SERVICE

‘GO'TO SERVICE

‘GO'TO SERVICE

'GOTO SERVICE

‘GOTO SERVICE I

'GOTO SERVICE

Figure 59: Go To Mailing Reports

3. MSP will then select “Mail Entry Additional Postage Assessment Report”:

UNITED STATES
POSTAL SERVICE«

Manage Mailing Activity

» Burnmary
» Balance and Fees
» Postal Wizard
» Electronic Data Exchange
» Mailing Reports
» Dashiboard
» Manage Permits
» IMsh Tool
eS8 Customer
3+ Mailer 1D Repart

+ eV Monthly Account and
Sampling Summary

HOWE | HELP | CUSTOMER CARE | SIGN OUT

Home * Maling Repers

Mailing Reports

4

« View Transactions + Mailing Summary Report

« Pending Postage Statements

» Statement of Ownership

« Induction Activity Report (elnduction|
» Electronic Verification Activity (EVS)
« Parcel Return Service (PRS|

» BRM Invoice Detail Report

« Customer MRS Detail Report

+ Customer MRS Summary Report

« elnduction Quick Status Report

» e¥3IPRS Dashhoard

I + Mail Entry Additional Postage Assessment Report I b

+ Mail Quality Reports

+ Mailer Scorecard

« lssue Level Postage Statement

+ Publication Report

« View Periodical Transactions

+ View Historical Permit Transactions
« Carbon Accounting Statement

+ Tech Credit Report

Guide to SMA Reporting

Figure 60: Mail Entry Assessment Report Bullet

February 2016 Version 0.1 draft

69



5. The landing page of the report displays a summary of all assessments due for a calendar month.
Mail Owners do not have access to view this report.

Mail Entry Additional Postage Assessment Repon

Pmsse it 1o e Mcrontortesy Gegany » Shares Racors - sl Oulty » sl Ously (0% Sobmter) » Doatage Aasssmart Summeary Raotrt (€05 Sk 5 sea B Seiated mad aedty Invcen phrmatin

2
D P | Janaey ¥ (2016 * o Sutmter o 2051 | g oc subeties CEI0 Oxtaty i e ot {26 Wete b utvoes
DweYe Jiar, v 015 v e Crivg £

Socete Jomd |

drecandn e caging sl reeoe
1

AB WALERS
K42 TEST COMPANY MG
DV TEST COMPANY
Tou!

Figure 61: Mail Entry Assessment Summary Report

6. Once the report is open, the MSP can search for a postage assessment by entering the eDoc
submitter CRID and/or date range (if left blank, assessments for all CRIDs to which the user has
VAE access will appear), then click “Execute Search”:

Mail Entry Additional Postage Assessment Report

Reports » Shared Reports > U > Iai Gualty (Doc Submiter) » Invoice Summary Report (sDoc Submter) to sae the detaled madsr entry nvoice information

Pisase navigate to the

Mail Entry Invoice Summary Report Search

Date From Febriary v 2014 ~ #Doc CRO: Mad Job:

DateTo: February = 2014 ~ Maling Group

Mo FEAR Act EEO Data s

Figure 62: Search for Postage Assessment
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6.2.2.2 Mail Entry Assessment Detail Report
When selecting the hyperlink on the CRID in the Mail Entry Assessment Summary Report, the user is
brought to the Additional Postage Assessment Detail Report which will provide the piece counts and

assessment amount for each error type.

Mail Entry Additional Postage Assessment Report

U F Y =W T RS —

M5 TNV 27627

¢ ey A
-

Figure 63: eDoc Submitter CRID Hyperlinks to Additional Postage Assessment Detail

Guide to SMA Reporting
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Additional Postage Assessment Detail Report

Assessment Peniod:
Fevrsary 2015

Manust Sampleg

|
x

et Charactertic’

Cenwus (eDoc) Deltvery Point

Census (MPE) Nesting/Sortation

hmpect trom Undocumented

pact from -.,..\‘u,.m.r
Duplicate Barcode
Emtry Point Diacount
Extia Containers

Labeting List

Impact trom Full Service
Elecironic Verfication

mtry Facity Contaimer
Entry Facaity Tray
Addtonal Postage Amount@

Adpsted Adctional Postage Amount”

€Doc Sebatter CRID:
20300634
MS-INV-127627
02012015
Pending Action
03262015

Company Narme:
AB MAILERS

Totals shown here are
assessable errors only,
while the Mailer Scorecard
displays ALL errors

5 = o [Adimatod Addiicast Fostage
Geoerat®

Baccode Quatty

Asseses Erroe Count

Assavaed [ror o PAS
)

240
8540
840

Exxa Contaner chanme was entered

by USPS personnel.

Pensng Reven

Includes NesteoSortaton, Postage

and Weight eerors.

includes Processing Category

| Ervors, Inelipdie for Non-Prost rates.
and Ineligibie for Standard rats.

= Pas

The Adaibonal Postige Amount for

#3ch @rmor type may 39 up 1o more

an otai Adgitonal Postage

| Amountdmers are multgie enor
Des IMpatang Te same piece.

= Tne Agjussed AJdtondl Postage
AmOUNE 15t 3L B11Of type May 300
up % more than 1otst Addsonal

‘ Fostage Amount 4 there are multple

70 t/es IMpactng Be same
pese

Figure 64: Mail Entry Assessment Detail Report
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6.2.2.3 Mail Entry Postage Assessment Report

Once the Assessment Detail Report is displayed, Mail Service Providers can drill down from hyperlinks
displayed on the error count and assessment amount totals to see the Mail Owners who contributed to
errors that caused the threshold to be exceeded. Unlike the summary, this will include all errors—not just
invoiceable errors—for the month displayed at a percentage and piece count level. This allows Malil
Service Providers to identify the top offenders at the Mail Owner level in order to reallocate the
assessment amounts back to the individual Mail Owners.

Additional Postage Assessment Detail Report
Invorce Perod:

Additional Postage Assessment Detail Report
0o cRO: Company Name. Invorce Period: oDoc CRO: Company Neme
Decanber 2014 P 48C Company Cecenter 2014 msamn ABC Company

MS-INV-125752
120012014

MS-INV-125752
120012014
Pendng Action Pendng Action

02182015 02182015

% J S L — Asseased tiror or PAT

25789411
2748965

24784152
$270~ $270 010
810%

Miscelaneous

51045~ 51045

$13.90 $13.90
S13.45~ s13.45

EEE=s
E

$33.68~ s33.68

4082
4082
4082

Figure 65: Viewing Assessed Errors by Mail Owner CRID

6.3 Postage Assessment Roles and Processes

6.3.1 Mailer Verification Assessment Evaluator

Mailers should designate a Verification Assessment Evaluator (VAE) for each CRID and all permits
associated with that CRID through the USPS Business Customer Gateway. Multiple VAE users can be
assigned per CRID. The VAE will be responsible for reviewing and paying or requesting a USPS review
of postage assessments. The VAE may also gain access to Mail Quality and Postage Assessment
Reports upon request.

If a mailer does not designate a VAE, the Business Service Administrator (BSA) defaults to having the
VAE responsibilities (for more information see the BCG presentation located here:
https://ribbs.usps.gov/index.cfm?page=intelimailgateway). The first user to request a service for a location
becomes the BSA of that service and is able to manage that service for any future users, controlling who
can and cannot use it at that business location.

1. Postage assessment reports will be generated for mailers on the 11" day of the month with a
default postage assessment status of “Unpaid”
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2. Anemail is sent to the VAE notifying them of the postage assessment, whether or not additional
postage is due

3. Maliler reviews postage assessment summary and submits payment
4. Once payment is made, an email notification is sent to confirm payment

o Mail Owners will have the option to opt out of future notifications

Mailer VAE Mailer VAE
Mailer VAE | Reviews Detailed o L Mailer VAE pays
. . > »| disputes invoice L
Reviews Invoices Errors invoice

(if applicable) {ifaeplicble)

Figure 66: Mailer VAE Steps in the Postage Assessment Process

6.3.2 Mailer VAE Reviews Postage Assessment

1. The designated Mailer VAE is alerted of postage due via an automated postage assessment
notification email when a postage assessment is generated:

Subject: eDoc Submitter Postage Assessment for Mail Quality Errors: 1! Notice
(Body)

United States Postal Service
eDoc Submitter Postage Assessment for Mail Quality Errors: 1**Notice

CRID: 94539986

Name: Mailing Company A

Address: 123 Main Street
Dallas, TX 75201

You are receiving this notification to inform you that your company owes no additional postage

Seamless Acceptance program(s).

Postage Assessment Date: August 11, 2014
Postage Assessment Month: JULY 2014
Total Postage Due: $0.00

To view the detailed mail entry postage assessment information on Microstrategy Reports please

click here and go to Shared Reports > Mail Quality (eDOC Submitter) > Postage Assessment
Summary Report (eDoc Submitter)

Figure 67: Automated Postage Assessment Notification
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2. Mailer VAE can search for postage assessment by entering the eDoc submitter CRID and/or date
range (if left blank, assessments for all CRIDs to which the user has VAE access will appear),
then click “Execute Search”:

Heme > Masl Entry Invoice

Mail Entry Addifional Postage Assessment Report

Piaase navigate to the Reports » Shared Reports » U ity > Mai Cuslty (eDoc Submiter) > Inveice Summary Asport (sDec Submitter) to see the detsied maier entry invoice informaton.

Mail Entry Invoice Summary Report Search

Date From: February  ~ 2014 ~ #Doc CRD: Mo Job

DateTo: February = 2014 - Maiing Group

Forms & Publications
Carssrs

Figure 68: Search for Postage Assessment

3. Review assessment amounts:

EUMTEDHATB
POSTAL SERVICE « HOME | HELP | CUSTOMER CARE | SIGN OUT

A
[Home » 1424 Entry invece Summary Report
Mail Entry Additional Postage Assessment Report
[Please nanigate to the Microstrategy Reports > Shared Reports > Mal Qualty > Masl Qualty (eDcc Submitter) » Invorce Summary Report (eDoc Submiier) 1o see the detabed mal entry ivorce rformation
[ T —
20400417
20400485
20400573
Date From | June v 2014 v eDoc CRID 20488982 | show CRID Details Mal Job Status | All- Inchade ol Stabuses v
Date To. | June v 2014 v WMatrg Group IO
Execute Search

28 reconds found, dsplayng 2610 28
[EirstPrev] 1, 2 NestLast]

I Invoice Penod Impact from Seamiess | Impctfrom MoveUpdate | kmpact from sinduction | MSBISLUGRFuASendte | yor, postage impsct Statun “

June 2014 $165.00 $15.00 $108 75 20670 8495 45 Poncing Action Request Review Pay
June 2014 $2200 20 $1450 2166 $66 06 Pending Action Request Review Pay
June 2014 $11.00 $100 $725 $1378 $3300 Pending Action Request Review Pay

Figure 69: Review Assessment Amounts

4. If there is a disagreement on the amount, select Request Review:

SERVICE. HOME | CUSTOMER CARE | SIGN OUT

Mail Entry Additional Postage Assessment Report

Please navigate to the Microstrateqy Reports > Shared Reports > Mal Gualty > Wl Cuaity (eDoc Submeter) > Fverce Summary Report (eDoc Submter) 1 See the detaled mader entry Fvoice nformation

impact from Full Service
Electronic Venficaton
‘34539906 March 2014 5000 5000 5000 3000 s1.597 58 3159798 Past Due

===

Figure 70: Ability to Request Review
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6.3.3 Mailer VAE Reviews Detailed Errors

Display of detailed errors is capped at 100 errors for mailing, Mail Owner, and error code. Detailed error
data will be available to mailers through the MicroStrategy reports. Mailers are able to access
MicroStrategy reports through the BCG in order to review detailed error data.

If uncapped errors are needed, a bulk data request form must be completed and submitted to the
PostalOne! Help Desk.

6.3.4 Mailer VAE Requests Postage Assessment Review

Mailers can request review of any postage assessment with which they disagree but must provide
documentation to support their dispute. Upon initiating the review process, the mailer will have the option
to select which individual errors they would like the USPS to review. Once a review is requested the
entire assessment is placed in a “review status” and mailers will not be allowed to pay the assessments
for error types not being disputed until the review is finalized.

1. Mailer VAE should click on “Request Review” in the Action column next to the postage
assessment they would like the USPS to review. Note: If the mailer agrees with the assessment
amount, skip these steps and follow the guidance in the next section entitled “Mailer VAE Pays
Postage Assessed.”

EUNIYEDSTATES
POSTAL SERVICE «

. RS

Request Review Pay

Mail Entry Additional Postage Assessment R

Please navigate % the Microstrateqy Reports > Shared Reports > Mal Qualty > Ml Qualty (eDoc Submeter) > Invoice Summary Report (eDoc Submiter) 12 see the detaled mader entry invoice nformatoa

Figure 71: Request Review Button

2. Mailer has 10 business days to review the assessment in order to determine the facts and
produce supporting or disputing information necessary for resolution:

o Mailer requests a review for the specific error types in question
o Postage assessment status is updated to “Review Requested”

o Requestor's name, phone number, email, date, and reason for request are saved in the
system
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3. USPS assigns a reviewer to the requested review:

o BMS analysts or a BME employee will check the Mail Entry Postage Assessment
Management Report daily for review requests on postage assessments

o The Reviewer, due date, and relevant comments are saved in the system

o NOTE: If a CRID has a default BMS analyst or BME employee assigned, the system will
automatically assign the postage assessment to the default analyst

4. BMS reviewer or BME employee will have until the end of the reconciliation month to investigate
and make a decision:

o If the additional documentation provided reduces the amount of the assessment the reviewer
will adjust the additional postage due and the status will change to “pending”

o If the additional documentation provided reduces the errors to below the established error
thresholds, the BMS analyst or BME employee will update postage assessment status to
“Closed” and the mailer will not be charged

o If reviewer updated the amount or rejected the review, the postage assessment status will be
updated to “Pending” and an updated Assessment Summary with Review Details will be sent
to the mailer

o The decision is saved in the system along with the reviewer’s phone number, response,
reason for decision, and revised amount (if applicable).\

Fe q
(& Review Assignment - Windows Internet Explorer E@&

&invoicePeriod=2014-03-0 @ 2|

“ & https://catla.uspspostalone.com/mei/meireports/launchRequestReconciliationReview.htmi?eDocCRID=9453

Request Review Submission -

* indicates a required field.

Please select from the following error(s) to request a review on:
Impact From Barcode Uniqueness Errors: V| $994.35
Impact From Copal Errors: $535.94
Impact From STID Errors: $6366
Report Type: Mail Entry Invoice Summary Report

Date Period: March 2014
eDoc CRID: 94539986

m

* Contact Name: Sareen
I Email Sareen.devireddy@gmail.com lI

*Phone Number: 8514821542 (format: 000-000-0000GE) EXT. 12345)
R For R ing Revi disnutind

Cancel <
[ —————————————————————————————————————————————————————————————— |

Figure 72: Initiate a Review Process
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6.3.5 Mailer VAE Pays Postage Assessment

Mailers are required to pay assessed postage within 10 business days of postage assessment. Once the
mailer receives review results for any errors under review, the assessed portion must be paid within three
business days.

1. Select action for postage assessment to be paid by clicking on “Pay” next to postage
assessment:

E UNITED STATES
POSTAL SERVICE «

Mail Entry Additional Postage Assessment

Request Review rP_a!,:—

> Mai Quaity > Mal Cuaity (eDoc Submeter) > Frvoice Surmary Report (eDoc Submer) 15 See the detaled mader entry Fvolce h

Date From December ~ 2013 ~ eDoc CRO: 94539506 vatson

DataTo: March v 22014~ Maing Group ©

impact from

> Totai Pos

[ st stn
e

i
Electronic Verficaton |

3000 5000 3000 5159796 5159798 Past Due

Figure 73: Pay Button for Postage Assessment
2. To allocate postage assessment amounts to permits:
o Select the location where the desired permit is located from the “Location” drop down menu
o Select the desired permit from the “Permit” drop down menu
o Enter the amount to pay in the “Amount ($)” field
o Click “Add.” Permits and amounts allocated will show up in the table after you press “Add”.

o Repeat these steps if you wish to utilize more permits and additional amounts until all
amounts/permit combinations have been entered

o Note: Mailer may split payment of assessment and distribute across any associated permit

* indicates a required field
* Location: AUTOMATED MALNG SYSTEMS of WASHNGTON, DC (20260-0004) ~

*Permt P1168 (ARTS COUNCIL OF THE BLUE RDGE) -
* Amount (§): 100 4ed

PE 16921 (CHURCH SOLUTIONS) $5.00 Remove

PE 325 (LOOKING FIT) $5.00 Remove

12025 (ETR_80195_PERMIT) $100.00 Remove

|P1 168 (ARTS COUNCIL OF THE BLUE RIDGE) $100.00 Remove

Subtotak $210.00
Total payment needed: 52678479
Balance: $26,574.79

Confirm Cancel

Figure 74: Allocate Postage Assessment Amounts to Permits

Guide to SMA Reporting February 2016 Version 0.1 draft 78



3. Review permit allocations and confirm payment:

o

4. Mail Service Providers can request that an additional permit be added as a payment option:

o

o

Review permit allocations entered by looking at the table below

If an allocation was made incorrectly, click “Remove” next to the incorrect amount to remove

payment and add new payment

Click “Confirm” once all allocations have been verified to complete payment

" ndicales & reguired fedd.
* Location: AUTOMATED MALMNG SYSTEMS of WASHMNGTOMN, DC (20260-0004)
* parmi:  P1168 (ARTS COUNCIL OF THE BLUE RIDGE) -
* Amount (5): 100 Lad

PE 16521 (CHURCH SOLUTIONS) 55.00 Remove

PE 325 (LOOKING FIT} S5.00 Remove

P 2025 (ETR_B0195_PERMT) 5$100.00 Bemaove

P 168 (ARTS COUNCIL OF THE BLUE RIDGE) 5$100.00 Remove
Subtotak: 5210.00
Total payment needed:  S26,T847H
Balance: S285T479

Confirm | Cancel |

Figure 75: Review Permit Allocations and Confirm Payment

This functionality will be added to select internal (i.e., USPS) users with administrative rights

They will have the ability to search all permits across the country and add the selected one to

the drop down list of permits

This will allow an additional permit to be included as a payment option for the assessment

5. Mail Owners will receive an automatically generated email when their permit is used to pay for an
assessment

Guide to SMA Reporting February 2016 Version 0.1 draft
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ubject €Doc Submitter Postage Assessment for Mail Quality Errors: Payment Receipt

United States Postal Service
eDoc Submitter Postage Assessment for Mail Quality Errors: Payment Receipt

Mail Service Provider Name: LAHEEB PLANTS 80
Address 513 GREAT FALLS ST STE 902
FALLS CHURCH, VA 22046

You are receiving this notification because the following postage assessment has been paid on the Mail Entry Additional Postage
Assessment Report. No further action is required

Postage Assessment Date:  May 06, 2015
Postage Assessment Month: October 2014

Postage Paid $1531

Date Paid June 23,2015

Payment Permit PI184

Payment Permit Location: FALLS CHURCH, VA 22046
Payment Account Number: 1622945

To opt-out of future email notifications on Business Customer Gateway please click here and go to Mailing Reports > Mail Entry
Additional Postage Assessment Report

Figure 76: Automatically Generated Email when a Permit is used to Pay an Assessment

6.4 Viewing Assessment Transactions

Once the assessment is paid, mailers can access the transaction history for their permits to view the
adjustments associated with Mail Entry Postage Assessments either through the Business Customer
Gateway (BCG) or in the Centralized Account Payment System (CAPS). These transactions will display

as an adjustment in the transaction reports. Adjustments in the BCG will contain a note in the comments
with the Mail Entry Assessment-program type (full-service, Move Update, elnduction, Seamless), and the

two digit month and year that the eDoc submitter CRID was assessed. For example, “elnduction 01 15”
refers to a postage assessment for elnduction errors above threshold assessed in January 2015.

Adjustments in CAPS will contain these comments in the Customer Reference field. The following are the

comments that may display:
e Full-service 01 15 ADJ
e Move Update 01 15 ADJ
e elnduction 01 15 ADJ

e Seamless 01 15 ADJ

The steps below outline how a mailer can access their transaction history through either portal.
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6.4.1 Viewing Paid Assessment Transactions Through the Business Customer

Gateway

1. Mail Service Providers and Mail Owners can view transactions that have been processed against

their permits by logging into the BCG, selecting “Mailer Services” on the left-hand navigation

panel, and choosing “Mailing Reports” by selecting the green “Go To Service” button on the right.
Then, select “View Transactions,” as shown below:

E UNITED STATES
POSTAL SERVICE«

Manage Mailing Activity
Home

Summary

Balance and Fees

Postal Wizard

Electronic Data Exchange:
Mailing Reports
Dashboard

Manage Permits

IMsb Tool

HOmS > Mamng Raports

Mailing Reparts

>

- View Transactions

+ Pending Postage Statements

- Statement of Ownership

- Induction Activity Report [sinduction

- BRM Invoice Detail Report

- Mailing Summary Report

+ Mail Quality Reports

- Mailer Scorecard

- Issue Level Postage Statement

- Publication Report

- gDoes

paration / Entry Warnings Report

- View Periodical T

+ Customer MRS Detsil Report

- Customer MRS Summary Report

+ View Historical Permit Transactions
- Carbon Accounting Statement

- Tech Credit Report

} Full Service

+ Data Distr

med Visibility Dashboard

» Push Subscription Frofile

- Full Service Seamless Fail

ure Jobs

2. Clicking on View Transactions will display all transactions performed against the permit account

Figure 77: Select “View Transactions

(with the option of viewing adjustments only), as shown below:

7 PR

Transactions

Search for Transacticns

Location

All Locations

me > Mailing Reports = Viey

w Transactions

]

‘Customer Reference Number

The date range for any search must be 125 days or less. Transactions only appesr on this report for 1 year and 1 month after the transaction date
if you need to retain this data for a longer pericd of time, please download the dats while it is availabl i

and store the

an your

Transaction Type Acoount Type

Adjustments [~ | All
Start Date End Date

03/13/2015 [ 03/13/2015 [EE>

Fermit / Pub Number

starts with [= |

Transactions Search Results

| Account # Permit / Pub CRID

PO of Permit PO of Mailing Date

Tran Tvpe Pstg Stmt #Job ID Cust Ref #CAPS Tran #

If you encounter an emar or slow performancs during = search, please try the following: Enter  value, sslect an option, and/or reduce the date range of the search.

AMNISTON, ANMISTOM,

AL AL

1402444 MT 3 20490400, o 02/12/2015 Adjustment NiA NA WA A 540,00 -1,208.00
1624802 T 80000 20488611 CEL'"GTON' irmamn. 03/13/2015 Adjustment A NA A A $0.00-1,113.00
1625322 PI1Z20 204003923 DES DES 03/12/2015 Adjustment WA MIA NIA NiA $10,000,000.00

MOINES, 1A MOINES, 1A ~dustment HHEHEn.
10263 PIi72  a4azpeg ANMISTOM. ANNISTON. 45105016 Adiustment A NA WA 2015021210280000A Debit  -18.00

Begining Balance Amount Ending Balance Pieces

-81,188.00

$0.00

-174.57 $9,999,825.43

Debit

AD
User Details|

DN

DN

SKD

SKD

Figure 78: All Transactions Performed Against the Permit Account
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3. Inthe example shown below, payment was made for an elnduction assessment in January 2015.

D oo —————.

Aot Numdes w2
Puremt R0
Company ABC Company
Addrens 0 OUPLANVLLE RD
SARATOGA SPGS NY 120085020
Vilhere 1y voed e
C cmmevemty 20000 UANG Create Permi wed 307 CF TOTuEE
Adjustment Transaction

Transaction Member: 201507210515656A
Dete of Adustment: 03/132015
Retorenced Trans. Nember: N/A Reterenced Trams. Date: NA
Begnning Balsnce $10.000,000.00
Amcgnt of Adjustment: -$174 57
New Balance $9.999.825 43
Reason: Addtional Postage
l Comments: olnduction 01 15@
A 113
Postage Type:
Mad Class:
Namber of Peces:

Location: None Chosen
Clerk's intials: SKD

Corvect Ratance
Covtant
Facre Nomter

feance Samtee

$H995 825 0

penelev poselev

1031250000

w2

Guide to SMA Reporting
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6.4.2 Viewing Paid Assessment Transactions Through the Centralized Account
Process System (CAPS)

1. To view detailed CAPS transactions, customers log into the CAPS system and navigate to
“Account Inquiry,” enter the account number and password, and click “Get CAPS Account

Information”.

Account Inquiry

CAPS ... 0

CAPS Home m Services and Support m Account Inguiry Account Inquiry Help m

System Bulletin (Last Update: Sunday, January 12, 2014)

Account Number
Password
Activity Type Transaction History - by transaction v USPSCA #

Start Date
(MMDDYY)

End Date
(MMDDYY)

Results “iew in the browser v

I Get CAPS Account Information I Reset

031815

Figure 80: Viewing Detailed CAPS Transactions

2. The CAPS transaction summary report will include comments in the customer reference field
explaining that the debited amount was associated with the Mail Entry Postage Assessment.

7‘ UNITED STATES

Account: 11593

Sorted by:  Transaction

POSTAL SERVICE = CAPS Transaction History Report

Customer Name: PERRY JUDD'S INCORPORATED
Balance: $225,114.73 as of 02/05/2015 03:07:07 PM Central
Date Range: 02/04/2015 thru 02/04/2015

For

Transaction Number Date City
2015020408220100A 02/04/2015 BARABOO
2015020408310600A 02/042015 BARABOO
2015020411550100A 02/0472015 BARABOO
2015020412004502A 020472015 BARABOO
Date Range Summary
Start Date 027042015
Opening Balance $226.828.91
Ending Date 02/04/2015
Closing Balance $225.11473
Total Transactions 4
Withdrawais 0
Deposits 0 For
Other 4

For

Permit#/USPSCA® Type Ciass Pieces  Spoil/lDamg Mail Class Transaction Amt Balance Customer Ref / Reason Co|
26 PI $1.15 ! 2
226 Pl $578.37
226 PI $1.083.33
26 P $4133 $225.11473 Amerimark 30278301

Figure 81: CAPS Transaction Summary Report

3. This allows Mail Service Providers and Mail Owners visibility into adjustments that have been
made against their permits in relation to Mail Entry Postage Assessments.
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7 ADMINISTRATIVE FUNCTIONALITY

7.1 Seamless Acceptance Profile Page

Each unique business location as defined by the CRID is set to Seamless Parallel (and later Seamless)
using the Seamless Admin Page. This is performed by designated personnel at the USPS. This page is
viewable by the mailer on the Business Customer Gateway (BCG) and displays your Seamless settings.

To access the page, follow these steps:

1. Click on "Mailing Services”:

Hello, AUDREY | Gateway | USPS.com | Help | Logout

/5 UNITEDSTATES

Plrosuisemices  Business Customer Gateway

Welcome, AUDREY
Welcome to the NEW

Inbox

Eailing Services

Shipping Services

Other Services

Manage Account

Business Customer DASHBOARD
Gatewayl ELECTRONIC DATA EXCHANGE
INCENTIVE PROGRAMS
| | usethemenuon thetert
to navigate the site. MAILER 1D

MAILING REPORTS
‘ONLINE ENROLLMENT

i' Learn More |

The Business Customer Gateway is your central hub for managing your
USPS activity for your Business. EDIT FAVORITES

POSTAL WIZARD

Within this site, you will find Business Service tools that you will need to monitor, track,
and manage your mailing and shipping activities. You can access these Business
Senvices using the tabs on the left. When you know which services are useful to your T

V//,
g
business, you can add them as your favorite services using the panel on your right. T el 2

Messages

If you are a Mail Service Provider at any of your locations, you can
now indicate yourself as such from the Manage Profile page by

2. Once you have clicked on “Mailing Services”, click on “Manage Permits” to access your

Figure 82: Seamless Admin Page Access

associated business locations.

a5 eveloped promotions and INGentives tal will NEIp DUSINESSes CONNECt With CUSIOMers and Keep mail an
essential part of the marketing mix.

Intelligent Mail Small Business (IMsb) Tool | GOTO SERVICE

The Intelligent Mail Small Business (IMsb) Tool is an online tool which will allow mailers to produce the Intelligent
Mail barcode (IMb) for mailings

Mailer ID PENDING BSA

The Mailer Identifier (MID) is a field within the Intelligent Mail barcode that is used to identify mailers. The MID
application allows mailers to request and manage MIDs

Mailing Reports (PostalOne!) oo service

The PostalOne! system provides immediate access to several detailed mailing reports, including pending postage
statements, mail quality, electronic mail improvement, and more

Manage Permits (PostalOne!) O

E

The PostalCne! system allows management of permit information for business locations.

Postal Wizard (PostalOne!) GO TO SERVICE

Postal Wizard is a tool that gives small-volume mailers a secure, electronic means for submitiing postage
statements and simplifies calculating postage, checking balance and fees, and viewing mailing reports and mailing
history

Schedule a Mailing Appointment (FAST) GO TO SERVICE

Guide to SMA Reporting
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3. Select a business location:

Associated Business Locations

The Manage Permits service allows you to view and/or manage permit data for your authorized PostalOne! locations.

[ Set Low Balance Alert

[ Receive Fee Notice

Name

CAT TEAM

AUTOMATED MAILING
SYSTEMS

CRID Address City
4430515 475 LENFANT PLZ SW WASHINGTON
4430796 475 LENFANT PLZ SW WASHINGTON

20260-1500

20260-0004

State/Province ZIP/Postal Code Country

UNITED
STATES
UNITED
STATES

4. Once you have selected a business location, if that location is set to Seamless Parallel or

Figure 84: Seamless Admin Page Business Locations

Seamless Acceptance (Seamless Account Option) the link to your Seamless Account Profile will
be enabled. Click on “Seamless Account Profile” at the bottom of your screen:

Business Location Information

View and manage business location profile information.

Name:

CRID:

Address:

City:

State/Province:
ZIP/Postal Code:
Country:

Mail Facility ID:
Discounts and Rebates:
eVS$ Participant:

PRS Participant:

Web Service Enabled:
Mail Service Provider:

By/For Verification Threshold (%):

Seamless Account Option:

Mailing Company A
94539986

222 Test Street
Arlington

VA

22201

UNITED STATES

Seamless Acceptance Seamless Account Profile

5. Once you have clicked on the “Seamless Account Profile” link, you will be able to view the

Figure 85: Seamless Admin Page Account Profile

Seamless settings for that specific CRID:

Seamless Acceptance Site Administration

Mailer Information

Name: Mailing Company A
CRID: 94539986
Address: 222 Test Street
City: Arlington

State/Province: VA

ZIPiPostaiCode: 22201

Country: UNITED STATES

Last Updated: 2014-07-22

Account Status:  Seamless Acceptance

Email Addresses

Mail Owner MIDs

Authorized Processing Categories

Eligible Postage Statements

Authorized Rate Qualification

Quality Measures and Associated Verifications
Auto-Finalization Thresholds and Invoice Reports
VAE Assignments

Analyst Assignment

R iliation Notificati

DMU Profile

Guide to SMA Reporting

Figure 86: Seamless Admin Page
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6. Email addresses linked to your business location will be listed:

Email Addresses

‘ Currently

no Emails are assodated.

Figure 87: Seamless Admin Page Email Addresses

7. In Seamless, there is the option to assign a specified MID to an MSP’s CRID for payment of
undocumented pieces. The mailer can request to be responsible for all undocumented pieces for
a specific MID, if mailing exclusively for that MID. The data distribution, the ACS distribution and
Mail Quality reports will continue to be sent to the Mail Owner:

Mail Qwner MIDs

‘Currently no MIDs are associated.

Figure 88: Seamless Admin Page MIDs

8. The Processing Categories enabled for Seamless processing will be listed under Authorized
Processing Categories:

Authorized Processing Categories

Letters (LT)

Cards (CD)

Flats (FL)

Outside Parcel (OS5}

Machinable Parcel (MP)

Irregular Parcel (IR}

First Class Parcel (PF)

Custom Mail (CM)

Hon-Machinable Parcel{NP)

Non-Flat Machinable Piece <6 oz (NA)
Non-Flat Machinable Piece > 6 oz (NB)
Manifest (MM)

Figure 89: Seamless Admin Page Authorized Processing Categories

9. The Postage Statements enabled for Seamless processing will be listed under Eligible Postage
Statements:

PS-3600 FCM
PS-3600 PM
PS-3602
PS-3541
PS-3605

Figure 90: Seamless Admin Page Eligible Postage Statements
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10. The Rate Qualifications enabled for Seamless processing will be listed under Authorized Rate

Qualification:

Authorized Rate Qualification

Full Service Intelligent Mail

Mixed Service

Non Full Service

Figure 91: Seamless Admin Page Authorized Rate Qualification

11. Any traditional verifications that have been enabled will be listed under Quality Measures and
Associated Verifications:

£ Quality Mieasures and Associated Verifications

Barcode
Bundle Preparation
Content

Co-Palletized Mailing Errors

Deflection Testing
Digit String

Quality Measurement Controls

Co-Palletized Consolidated Mailing Errors

D ostage

Full Service Error

Labeling Review

Mailing Review

Mailpiece Review

Manifest Mail Sampling Error

Move Update Validation

Presort

Short Paid
Tap Test

Weigh Verification Error

Drop Shipment Management System Verification

Piece Count and Postage (PCP)

Plant Verified Drop Shipment Verification

Verification Method
Manual Barcode, MERLIN
Bundle Preparation
Content Eligibility
Co-Palletized Mailings
Co-Palletized Consolidated Mailings
Deflection Testing
MERLIN
Documentation/Postage Statement Review
Drop Shipment Management System Verification
Full Service Verification
Labeling Review
Mailing Review
Mailpiece Review
Manifest Mail Sampling
MERLIN
Mail Piece Count Verification
MERLIN, Manual Presort
Plant Verified Drop Shipment Verification
Manual Shortpaid
Tap Test
Weigh Entire Mailing

Active

Figure 92: Seamless Admin Page Quality Measures and Associated Verifications

12. Auto-finalization settings, including thresholds for negative balances, are listed under Auto-

Finalization Thresholds and Assessment Reports:

& Auto-Finalization Thresholds and Invoice Reports

Enable Auto-Finalization

Auto-Finalization Percentage(%)

Auto-Finalization Number of Days

Generate Invoice Reports

Auto-Finalization Difference Threshold($)

No

Figure 93: Seamless Admin Page Auto-Finalization Thresholds
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13. The BMS/BME employees assigned to investigate postage assessment reconciliations are listed
under Analyst Assignment:

Analyst Assignment

Primary Reconciliation Analyst
Secondary Reconciliation Analyst
Default Refund Analyst

Figure 94: Seamless Admin Page Analyst Assignment

14. The settings for reconciliation notifications are listed under “Reconciliation Notifications”:

Reconciliation Notifications

Disable Notification
Proposed (1st)

Pending (11th)
Processed (21st/iactual)

Recurring Cancellation
Proposed (1st)

Pending (11th)
Processed (21st/actual)

Figure 95: Seamless Admin Page Reconciliation Notifications

15. If a Detached Mail Unit (DMU) cost center has been associated to a CRID, it will appear under
DMU Profile:

DMU Profile

‘Currently no DMU Cost Centers are associated.

Figure 96: Seamless Admin Page DMU Profile

If anything is listed here that you do not agree with please contact your BMS Analyst or BME Employee to
discuss.

7.2 Custom By/For Threshold

A custom by/for threshold may be set for a mailer who accepts more than 5% of volume from small
mailers presenting less than 5,000 pieces per day. If you do have a custom by\for threshold set, it will be
displayed on the mailer scorecard threshold page instead of the default threshold page.
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7.3 MID/CRID Validation

This section provides an overview of the methods customers can use to validate or request a Mailer ID
(MID) or Customer Registration ID (CRID) from the Postal Service.

7.3.1 Customer Registration ID (CRID)

A Customer Registration Identification number (CRID) is a USPS-generated numeric code of up to 15
digits that uniquely identifies a business at a location:

e Each MID is owned by a single CRID at any given time
e Each mailing permit is owned by a single CRID at any given time

7.3.2 Mailer ID (MID)

A Mailer Identification number (MID) is a 6-digit or 9-digit numeric code the USPS assigns to a Mail
Owner or Mail Service Provider based on calendar-year mail volume, as verified by volume reported in
PostalOne!:

e 6-digit MIDs are assigned to Mail Owners or Mail Service Providers whose annual volume is
greater than 10 million pieces

e 9-digit MIDs are assigned to Mail Owners or Mail Service Providers whose annual volume is less
than 10 million pieces. Mail Owners or Mail Service Providers may qualify for multiple 9-digit
MIDs based on annual volume increments of one million pieces.

Manage Profile

Ky e Frovesomee’) Pk tac e
Inb o Ssmoep casnsom
Mailing Services

Shipping Services

Other Services

CRID 1, : 20524368
MID jew your Mailer

K] AcdaBusiness Location
. o Farie v

Figure 97: MID/CRID Validation Tool

Guide to SMA Reporting February 2016 Version 0.1 draft 89



7.3.3 Acquisition Methods for Mail Owners

7.3.3.1 Method 1 - New User Registration

When new USPS business customers register on the Business Customer Gateway, a CRID and MID are
automatically assigned. A mailer can register as a user on the Business Customer Gateway at
https://www.gateway.usps.com/. Upon account creation, the system will automatically assign a CRID and
a 9-digit Mailer ID

7.3.3.2 Method 2 — Access Mailer ID Service
1. Existing BCG users who need a new MID can obtain one through the Mailer ID service on the
Business Customer Gateway. To obtain a MID, log-in to the Business Customer Gateway at
https://www.gateway.usps.com/

2. Onthe Business Customer Gateway home page select the “Mailing Services” tab

3. Click the “Mailer ID” Go to Service link to access the “Mailer ID” tool and request a MID in the
"Mailer ID" tool by pressing the "Request a MID" button.

g Mail Service Providers

Get MID/CRID Assignments for your Customers

GET MIDS/CRIDS

Validate your Client Business Information

CUSTOMER VALIDATION TOOL

Figure 98: MID/CRID Validation Tool

Search | _meset |

CRID: 1
Company Name: ¢
Urbanization Code:
Address Line 1: 1222 S THOM,
Address Line 2:
Address Line 3:
Clty: ARLINGTON

State/Province:

Country: UNITE

Figure 99: MID/CRID Validation Tool
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7.3.4 MID/CRID Request Methods for Mail Service Providers (MSPs)

7.3.4.1 Method 1 - MID/CRID Request Service

MSPs can request CRIDs and/or MIDs for themselves or on their customer’s behalf. MSPs may also use
the Mail Owner methods to obtain CRIDs and MIDs for themselves. Individual and bulk requests can be
made, but it is important to note that only 9-digit MID requests are supported with this method. 6-digit
MIDs must be requested by the Mail Owner or by the MSP through the Mailer ID exception process on
RIBBS.

1. To use this service, log-in to the Business Customer Gateway at https://www.gateway.usps.com/
(Note: the MSP indicator in the account profile must be checked to enable this service)

2. Onthe Business Customer Gateway home page select the “Manage Account” tab
3. Click the “Get MIDs/CRIDs” link

o The online interface supports bulk requests up to 10 CRIDs/MIDs

o A CSV/Excel upload supports bulk requests up to 100 CRIDs/MIDs

7.3.4.2 Method 2 — Mail. XML Message

MSPs can request CRIDs and/or MIDs for themselves or on their customer’s behalf. This method requires
the ability to generate and submit Mail. XML messages to the Postal Service. Individual and bulk requests
are supported with this method. Nine-digit MIDs and CRIDs are acquired through the use of the
USPSCRIDCreateValidateRequest and USPSMIDCreateValidateRequest Mail. XML messages

7.3.5 Data Validation Tools for Mail Service Providers

7.3.5.1 Method 1 — Customer Validation Tool

Registered MSPs have the ability to conduct queries of customer identifiers to validate the data of their
Mail Owners.

1. To use this service, log-in to the Business Customer Gateway at https://www.gateway.usps.com/
(Note: the MSP indicator in the account profile must be checked to enable this service)

2. Onthe Business Customer Gateway home page select the “Manage Account” tab

3. Click the “Customer Validation Tool” link
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Current data queries include:

Data Queries ‘ Description

CRID Lookup Enter a CRID to retrieve the associated business address.

Enter a MID to retrieve the associated CRID & business

MID Lookup address

Enter the identifying permit information to retrieve the CRID,
Permit Lookup Company Name, & Address of the business location that
owns the permit

FAST Scheduler ID | Enter a FAST Scheduler ID to retrieve the associated CRID

Lookup and business address
. e Enter up to 50 CRIDs to retrieve the associated nonprofit
A I\tlr?nprotl_t authorization number(s), if applicable
uNl?r:;f:)aerlon e Enter up to 50 nonprofit authorization numbers to retrieve

the associated CRID(s) and business address(es)

Table 19: MID/CRID Validation Tool Data Queries

7.3.5.2 Method 2 — Mail. XML Message

In order to use this validation tool, MSPs will need software to generate an electronic Mail. XML message.
MID and CRID assignments can be validated through the use of the USPSCRIDCreateValidateRequest
and USPSMIDCreateValidateRequest Mail. XML messages. More information can be found in the Postal
Service Mail. XML Technical Specifications, found here:

https://ribbs.usps.gov/intelligentmail guides/documents/tech guides/MailXMLTechnicalGuide.pdf
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7.4 VAE Setup Process

1. The person designated to become the VAE for their business signs into Business Customer
Gateway by navigating to https://gateway.usps.com and logging in with their Mailer credentials:

/5= UNITED STATES
=] posTaL serViCE ®

Business Customer Gateway

_—

=g

Save time

g with automation, online ordering and online tools
- |
Save mone

with Automation Discounts andZ/SPS Incentive Programs

a [ A =
Start mailing

=]
—

W=

Mailers

Shippers

(9]

Save time and money managing your
Service, use the

“My order arrived the day before | expected, in perfect condition!”

Sign In

Username

Password

Forgot password?
Signin

Not a registered USPS Business Customer?

Register for free

Business

Manage your returns with Parcel Return

Sign up for USPS Promotions and

mailings online. Get your message
where you need it to go with Every Door
Direct Mail. Use the Intelligent Mail
Small Business Tool to manage your
mail stream and maximize your discount.

postage with electronic manifests.

See full list of Mailing Services

System to save paperwork by paying

See full list of Shipping Services

. save money with
Automation Discounts and unlock the
power of your Mailer ID (MID).

See full list of Business Services

Figure 100: BCG Login Page

2. VAE candidate selects “Manage Account” from the left side bar and “Manage Services” from the

top menu to make changes to the account:

/=== | UNITED STATE:

Business Customer Gateway

[~ POSTAL SERVICE ®

Manage Profile

User:

PONEPROD PONEPROD
bradford allen@accenturefederal.com
(703) 123-4567

n

Mailing Services

Display contact info to users

Shipping Services
requesting your approval for services

Other Services V¥ Name
™ Phone
Support ™ Email

| Manage Account

Home Business Location:

TEST COMPANY

1023 15TH ST NW
WASHINGTON, DC 20005-2602
UNITED STATES

CRID 2, : 5098250
MID 2 : View your Mailer IDS

Manage Profile Manage Preferences Manage Services | | Aanage Locations m

Favorite Services (2]

DASHEOARD

ELECTRONIC DATA EXCHANGE
MAILER 1D
MAILING REPORTS
MANAGE PERMITS
ONLINE ENROLLMENT
POSTAL WIZARD

TERMS AND CONDITIONS G
EDIT FAVORITES

Figure 101: BCG Access to Manage Services Page
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3. VAE candidate then selects the desired CRID from the dropdown menu and clicks “Get Access’
next to Verification Assessment Evaluator to request access:

Welcome

Mailing Services
Shipping Services

Other Services

Manage Account

wianage dervices

@ Manage your access to services.

Manage Services is your one-stop shop for anything services-
related. You can request access to services and view the services

you already have access to

You are currently viewing
your services by location.

To manage multiple locations by
service, click below.

| MANAGE BY SERVICE

g Select which location you want to manage:

CRID: 94539986, MAILING COMPANY A, 222 TEST STREET, ARLINGTON, VA 22201 El

Business Services

SERVICE + STATUS & 8sA @ ACTION
Audit Mailing Activity (PostalOne!) «/ Approved You NIA
Click-N-Ship Business Pro™ «/ Approved You NIA
Customer Label Distribution System (CLDS) «/ Approved NA REMOVE
CustomenSupplier Agreements (CSAs) @ Available Not You
Electronic Verification Senvice (eVS) @ Availavle NotYou
Every Door Direct Mail &/ Approved NA REMOVE
Incentive Programs &/ Approved You NIA
Intelligent Mail Small Business (IMsb) Tool J Approved NA REMOVE
Logistics Condition Reporting System (LCRS) @ Availadle Notvou (R
Mail Transport Equipment Ordering System (MTEOR) ~ (#) Available Notvou (R
Mailer ID «/ Approved You NIA
Manage Mailing Activity «/ Approved You N/A
Online Enroliment &/ Approved You N/A
Parcel Retumn Service (PRS) @ Availavle Notver ()
Scan Based Payment (SBP) @ Availadle Not You
Schedule a Mailing Appointment (FAST) @ Available Not You " GETACCESS
USPS Package Intercept @ Available Not You

I Verification Assessment Evaluator (PostalOnel) @ Available Not You

Figure 102: Verification Assessment Evaluator Request Access

4. The status of the VAE request will be updated to “Pending BSA”:

Verification Assessment Evaluator (FostalOnel)

@ FendingBsA

NotYou | CANCEL

Figure 103: Pending BSA Status

7.4.1 Mailer BSA Approves VAE Request

The mailer's BSA must approve any VAE requests from additional users. Upon receiving that approval,
the additional user will be established as VAE for the account. The following steps outline this process:

1. The mailer's BSA signs into Business Customer Gateway
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2. BSA reviews pending requests by selecting the “Manage Account” option from the left sidebar
and then “Manage Users” from the top menu

M~ | UNITED STATES

| POSTAL SERVICE

Mailing Services

L)

Shipping Services

Other Services

Support

Business Customer Gateway

O - | - | e

Manage Profile

User: Favorite Services (]
PONEPROD PONEPROD
bradford allen@accenturefederal.com

(703) 123-4567

DA SHEOARD
ELECTRONIC DATA EXCHANGE

" MAILER D
Dispiay contact info to users

requesting your approval for services. MAILING REPORTS

v Name MANAGE PERMITS
Phone

o ONLINE ENROLLMENT
Email

POSTAL WIZARD

Home Business Location: TERMS AND CONDITIONS

“EDIT FAVORITES
TEST COMPANY
1023 15TH ST NW
WASHINGTON, DC 20005-2602
UNITED STATES

CRID 3, : 5098250
MID 2, : View your Mailer IDs

Figure 104: BCG Access to Manage Users Page

3. BSA selects “Access” from the dropdown in the Access Level column to approve the VAE access

request

Mailing Services
Shipping Services

Other Services

Support

Manage Account

Manage Users

B Control access to your services.

Use this page to control who can or cannot access the services for which you are the BSA. To find a
specific user. service, or location. use the filters to narrow down the list

g Filter by Location: 2
ALL

Filter by Service: 1

ALL E ™ Show only Pending requests

Filter by User:
ALL

Filter by Access Level: 2

[ALL [+]

RESET ALL FILTERS

Manage User Access

BUSINESS NAME & LOCATION
4JORDANL

555 TEST STREET
MICHAEL WALSH Incentive Programs
READING, PA 19540 9 No Access

CRID: 94539997

4JORDANL

555 TEST STREET
I WAL
READING, PA 19540 M HEC WA SH Mailer ID NoAccess  |[v]

CRID: 94539997

4JORDANL

555 TEST STREET
MICHAEL WALSH Manage Mailing Activi
READING, PA 19540 9 g Activity Access =]

CRID: 94539997
4JORDANL

USER SERVICE Access Leve @
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555 TEST STREET
READING, PA 19540
CRID: 94539997

MICHAEL WALSH

Verification Assessment Evaluato
(PostalOne!)

No Access

No Access
5

‘BSA Delegate

Figure 105: Approve VAE Access Request
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4. The BSA then notifies VAE that the request has been approved and VAE status for the user will
appear as “Approved”

Verification Assessment Evaluator (PostalOne! ' Approved Not You REMOVE

Figure 106: VAE Approved Status

7.5 elnduction Continuous MID Registration

Continuous Mailers, mailers that have continuous mailing sites and that deliver shipments within 2 hours
of finalization, are allowed to ship and induct containers prior to postage payment when they register for
an elnduction Continuous Mailer ID (MID). A Postal Service manager with the elnduction Master Role
permissions will review and approve/disapprove the request. Mailers as well as administrators are
allowed to remove MIDs identified as continuous mailers. PostalOne! MID Profile data by Customer
Registration ID (CRID) and MIDs are transmitted electronically by elnduction to the SV system after the
approval of the continuous mailer MIDs by business mail entry (BME). Mail Service Providers will flag
MIDs as continuous in the BCG. A Continuous Mailer Reconciliation Report can be generated in the
PostalOne! system to track unpaid containers until they are paid.
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7.5.1 Registration Process

Mailers may register a

1. Logintothe BCG

/=5 UMTED STATES
= POSTAL SERVICE ®

X

————

b=

Mailers

Mailer ID (MID) as Continuous for elnduction by following the steps below:

by navigating to https://gateway.usps.com and use your Mailer credentials

UsPs.com

Business Customer Gateway

¥ =

Save time
with automation, online crdering and online tools

[y
Save money

with Automation Discounts and USFS Incenlive Programs

. A [ A
Start mailing

“My order arrived the day before | expected, in perfsct condition!”

Sign In

Username

Password

Forgot password?

Not a registered USPS Business Customer
yet?

Register for free

Shippers Business

(<]

Save time and money managing your
mailings online. Get your message
where you need it to go with Every Door
Direct Mail. Use the Intelligent Mail

Manage your returns with Parcel Return
Service, use the Electronic
Verification System to save paperwork
by paying postage with electronic

Sign up for USPS Promotions and
Incentives, save money with
Automation Discounts and unlock the
power of your Mailer ID (MID).

Small Business Tool to manage your manifests.
mail stream and maximize your discount
See full list of Mailing Services See full list of Shipping Services See full list of Business Services

Figure 107: BCG Login Page

2. After signing in, select the Mailer ID link under the Favorite Services Tab

Welcome

Mailing Services
Shipping Services

Other Services

Manage Account

Welcome, s

After Sign In select
. Mailer ID
Favorite Services (-]

Welcome to the NEW

Business Customer » [ oDasHBOARD
Gatewayl 1‘ EVERVB?QE DIRECT I:D\IL
Use the menu on the left 4 s

1 C MAILER ID

MAILING REPORTS

POSTAL WIZARD

EDIT FAVORITES

The Business Customer Gateway is your central hub for managing your
USPS activity for your Business.

Within this site. you will find Business Senvice tools that you will need to monitor,
track, and manage your mailing and shipping activities. You can access these
Business Semvices using the tabs on the left. When you know which senices are
useful to your business, you can add them as your favorite services using the panel on
your right

Atdvtih

=N E

Lol

L LT O L] (TUL L ETLLLY T

—

Messages

Guide to SMA Reporting

Figure 108: MID Link Under Favorite Services

February 2016 Version 0.1 draft

97


https://gateway.usps.com/

3. From the Mailing Services or Shipping Services Tab, select the “Go To Service” button next to
“Mailer ID”

Shipping Services

. Shipping services help you deliver packages.

Al Locations -

4 Balance & Fees (PostalOne!) more info >

b Click-N-Ship Business Pro™ more info >

Manage Account

* Dashboara (Postaione!) meore info >
¥ Electronic Data Exchange (PostaiOne!) mere info >

- Electronic Verification Service (eVS) more infe>

¥ Maller ID  more info >

# Malling Reports (PostaiOne!) more info > m
———

¥ Manage Permits (PostalOne!) more info >

# Online Enroliment meore info >

 Parcel Data Exchange (POX) more info >

+ Parcel Return Service (PRS) more lnfo >

b Postal Wizard (PostalOne!) more info >

» Premium Forwarding Service Commercial™ mote info >
¢ PNt & Deliver Shipping Ladbel more info >

¥ Scan Based Payment ($8P) merw info>

§ USPS Package Intercept more info>

Figure 109: Go To Service Selection

4. Select the “Edit Program Options” link, as shown below

E UNITED STATES
POSTAL SERVICE»

Home RequestMID MIDTools Export Data

Welcome to the Mailer ID System

Mailer 1D Search

Business Location: [Fom srtwe At 3
Mailer ID: [—
Customer Reference: 2]

€ 1IDs owned by my business location(s)

Enter-
appropriate-

data-forMID-
search

€ MDs gated to my (s) for Data D [}

Display Options: @
€ 14IDs whose Data Distribution Profile delegated to other CRIDS

@ 2l ofthe above

Mailer ID Summary

Maiter ID aAv Business Location options @
% W e
- - +9, vl Edit Program Options
- . ‘ ——
. " " L i istribution Profil
P & . = Edit Program Options
o P e . lgeeioto

Figure 110: Edit Program Options
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5. To setthe MID as a Continuous Mailer, select the “Continuous Mailer/elnduction” checkbox. A
warning message will be displayed alerting the customer that there may be additional postage.
USPS may approve or deny a user for Continuous Mailer/elnduction.

Mailer ID Details
Edit your Program Options
SelectUnselect 1w programs you wish to adaremove and Press Upcate
Busiess Locatione 94544330 - JOSH HOSUE 20744 ]

4550 LANCASTER DRIVE

Company AEOSE: 1"\ ASHINGTON, MO 20744

Madler M (MIDE 900003288 -

Select the Program Options

Madles I0x 00007288

A3d 3 Custormer Reference Check e baxes f0c e Program opBons you are selecing Note ¥ you select one of hese
0PDONS YOu <N NOL Select 3 Package Product program option 10f This Mader 10

JYUSIIES YUU WAIST! 1Y WOUMRITIUVE Wi ISy UpOun

Business Locations 94544330 - JOSH HOSUE 20744

I Cortenous Mailedeinducson ol

“* WARNING ***
| Additional postage may be assessed
as a result of post induction validation.
‘ This option must be approved by HO Mail Entry

Cancel | Continue

teference

oplions you can not select a Package Product program option for this Maile

feinduction @ [~ CONFIRM @

Figure 111: Setting the MID as a Continuous Mailer
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Error Description

FS-IMD Container Sampling
Scans to FS-IMD Tray Sampling
Scans nesting does not match
nesting in the eDoc

Error Type

Nesting/Sortation

APPENDIX A: VERIFICATION ERROR CODES

Level

Container

Error or
Warning

Warning

FS
Invoiceable

FS-IMD Container Sampling
Scans to FS-IMD Piece in a
Range Sampling scans nesting
does not match nesting in the
eDoc

Nesting/Sortation

Container

Warning

FS-IMD Container Sampling
Scans to FS-IMD Piece
Sampling Scans nesting does
not match nesting in the eDoc

Nesting/Sortation

Container

Warning

The FS-IMD Container Scan
Barcode is associated to a non-
unique Container Barcode in
SASP

Barcode
Uniqueness

Container

Warning

The Mailer ID parsed from the
FS-IMD Container Scan Barcode
(IMcb) does not match a valid
Mailer ID in SASP

Mailer ID

Container

Warning

The Processing Category
identified in the FS-IMD
Container Scan does not match
the Mail Category of the Job
associated to the matching eDoc
Container Barcode in SASP

Mail
Characteristic

Container

Warning

The Mail Class identified in the
FS-IMD Container Scan does
not match the Mail Class of the
Job associated to the matching
eDoc Container Barcode in
SASP

Mail
Characteristic

Container

Warning

The Presort Level identified in
the FS-IMD Container Scan
does not match the Presort
Level of the associated eDoc
Container Barcode

Nesting/Sortation

Container

Warning
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Error Description

The Facility Locale Key from FS-
IMD Container Scan does not
match the Facility Locale Key
associated to the matching eDoc
Container Barcode in SASP

Error Type

Entry Facility

Level

Container

Error or
Warning

Warning

FS
Invoiceable

10

FS-IMD Tray Sampling Scans to
FS-IMD Container Sampling
Scans nesting does not match
nesting in the eDoc

Nesting/Sortation

Handling
Unit

Warning

11

FS-IMD Tray Sampling Scans to
FS-IMD Piece in a Range
sampling scans nesting does not
match nesting in the eDoc

Nesting/Sortation

Handling
Unit

Warning

12

FS-IMD Tray Sampling Scans to
FS-IMD Piece Sampling Scans
nesting does not match nesting
in the eDoc

Nesting/Sortation

Handling
Unit

Warning

13

The FS-IMD Tray Scan Barcode
is associated to a hon-unique
Tray Barcode within SASP

Barcode
Uniqueness

Handling
Unit

Warning

14

The Mailer ID parsed from the
FS-IMD Tray Scan Barcode
does not match a valid Mailer ID
in SASP

Mailer ID

Handling
Unit

Warning

15

The Processing Category
identified in the FS-IMD Tray
Scan does not match the
Processing Category of the Job
associated to the matching eDoc
Tray Barcode

Mail
Characteristic

Handling
Unit

Warning

16

The Mail Class identified in the
FS-IMD Tray Scan does not
match the Mail Class of the Job
associated to the matching eDoc
Tray Barcode

Mail
Characteristic

Handling
Unit

Warning

17

FS-IMD Piece in a Range
Sampling Scans to FS-IMD
Container Sampling Scans
nesting does not match nesting
in the eDoc

Nesting/Sortation

Piece

Warning
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18

Error Description

FS-IMD Piece in a Range
Sampling Scans to FS-IMD Tray
Sampling Scans nesting does
not match nesting in the eDoc

Error Type

Nesting/Sortation

Piece

Error or
Warning

Warning

FS
Invoiceable

19

FS-IMD Piece Sampling Scans
to FS-IMD Container Sampling
Scans nesting does not match
nesting in the eDoc

Nesting/Sortation

Piece

Warning

20

FS-IMD Piece Sampling Scans
to FS-IMD Tray Sampling Scans
nesting does not match nesting
in the eDoc

Nesting/Sortation

Piece

Warning

21

The FS-IMD Piece In a Range
Scan Barcode is associated to a
non-unique Piece or Piece in a
Range within SASP

Barcode
Uniqueness

Piece

Warning

22

The Mailer ID parsed from the
FS-IMD Piece in a Range Scan
does not match a valid Mailer ID
in SASP

Mailer ID

Piece

Warning

23

The Processing Category
identified in the FS-IMD Piece in
a Range Scan does not match
the Processing Category of the
Job associated to the matching
eDoc Piece in a Range Barcode

Mail
Characteristic

Piece

Warning

24

The Service Type ID parsed
from the FS-IMD Piece in a
Range Scan Barcode does not
match a valid Service Type ID in
SASP

Service Type

Piece

Warning

25

The FS-IMD Piece Scan
Barcode is associated to a non-
unique Piece Barcode in SASP

Barcode
Unigueness

Piece

Warning

26

The Mailer ID parsed from the
FS-IMD Piece Scan Barcode
does not match a valid Mailer ID
in SASP

Mailer ID

Piece

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

27

The Processing Category
identified in the FS-IMD Piece
Scan does not match the
Processing Category of the Job
associated to the matching eDoc
Piece Barcode

Mail
Characteristic

Piece

Error

28

The Service Type ID parsed
from the FS-IMD Piece Scan
Barcode does not match a valid
Service Type ID in SASP

Service Type

Piece

Warning

29

The Permit Type from the FS-
IMD Piece Scan does not match
the Permit Type from the
matching eDoc Piece Barcode

Postage

Piece

Warning

30

The Piece Weight from the FS-
IMD Piece Scan is more than the
Piece Weight from the matching
eDoc Piece Barcode

Weight

Piece

Error

500

Ineligible for Standard Mail
Rates - Content Error from the
FS-IMD Piece Scan

Mail
Characteristic

Piece

Error

501

Ineligible for Non-Profit Rates -
Content Error from the FS-IMD
Piece Scan (Cooperative
Mailing)

Mail
Characteristic

Piece

Error

502

Ineligible for Non-Profit Rates -
Content Error from the FS-IMD
Piece Scan (Prohibited
Advertisement - Insurance
Policy)

Mail
Characteristic

Piece

Error

503

Ineligible for Non-Profit Rates -
Content Error from the FS-IMD
Piece Scan (Prohibited
Advertisement - Credit Card)

Mail
Characteristic

Piece

Error

504

Ineligible for Non-Profit Rates -
Content Error from the FS-IMD
Piece Scan (Prohibited
Advertisement - Travel
Arrangements)

Mail
Characteristic

Piece

Error

505

Other - Content Error from the
FS-IMD Piece Scan

Mail
Characteristic

Piece

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Processing Category does not
match - Processing Category Mail . .

506 Error from the FS-IMD Piece Characteristic Piece Warning N
Scan
Not Automation Compatible -

507 Automation Compatibility Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic 1ece arning
(Dimension or Shape)

Not Automation Compatible -

508 Automation Compatibility Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic ece arning
(Aspect Ratio)

Not Automation Compatible -

509 Automation Compatibility Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic ece arning
(Weight)

Not Automation Compatible -

510 Automation Compatibility Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic ece arning
(CD/DVD Size or Placement)

Not Automation Compatible -

511 Automation Compatibility Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic ece arning
(Folder Self-Mailer)

Not Automation Compatible -

512 Automation Compatibility Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic ece arning
(Booklet Self-Mailer)

Not Automation Compatible -

513 Automation Compatibility Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic ece arning
(Other)

Does not meet deflection

514 standards - Deflection Testing Mail pi Warni N
(Flats) Error from the FS-IMD Characteristic lece arning
Piece Scan
Other - Deflection Testing (Flats) |

515 Error from the FS-IMD Piece Mai - Piece Warning N
Scan Characteristic
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Strapping/Banding - Bundle
Preparation Error from the FS- Mail ) .
516 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Broken)
Strapping/Banding - Bundle
Preparation Error from the FS- Mail i .
517 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Broken at Seam)
Strapping/Banding - Bundle
Preparation Error from the FS- Mail . .
518 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Loose Fitting)
Strapping/Banding - Bundle
Preparation Error from the FS- Mail . .
519 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Slipped Off/Poorly Tied)
Strapping/Banding - Bundle
Preparation Error from the FS- Mail . .
520 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Other)
Shrinkwrap - Bundle Preparation )
521 Error from the FS-IMD Piece Mail - Piece Warning N
. . Characteristic
Scan in a Bundle (Ripped)
Shrinkwrap - Bundle Preparation
Error from the FS-IMD Piece Mail . .
522 Scan in a Bundle (Insufficient Characteristic Piece Warning N
Amount)
Shrinkwrap - Bundle Preparation
Error from the FS-IMD Piece Mail . .
523 Scan in a Bundle (Insufficient Characteristic Piece Warning N
Strength)
Shrinkwrap - Bundle Preparation
Error from the FS-IMD Piece Mail . .
524 Scan in a Bundle (Broken at Characteristic Piece Warning N
Seam)
Shrinkwrap - Bundle Preparation )
525 Error from the FS-IMD Piece Mail - Piece Warning N
. o Characteristic
Scan in a Bundle (Loose Fitting)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Shrinkwrap - Bundle Preparation
Error from the FS-IMD Piece Mail . .

526 Scan in a Bundle (Excess Characteristic Piece Warning N
Shrinkwrap)
Shrinkwrap - Bundle Preparation
Error from the FS-IMD Piece Mail . .

527 Scan in a Bundle (Visibility of Characteristic Piece Warning N
Address)
Shrinkwrap - Bundle Preparation ]

528 Error from the FS-IMD Piece Charg/lca'zgristic Piece Warning N
Scan in a Bundle (Other)
Plastic Strap - Bundle
Preparation Error from the FS- Mail , .

529 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Broken)
Plastic Strap - Bundle
Preparation Error from the FS- Mail , .

530 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Broken at Seam)
Plastic Strap - Bundle
Preparation Error from the FS- Mail . .

531 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Loose Fitting)
Plastic Strap - Bundle
Preparation Error from the FS- Mail . .

532 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Slipped Off/Poorly Tied)
Plastic Strap - Bundle
Preparation Error from the FS- Mail . .

533 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Insufficient Amount)
Plastic Strap - Bundle
Preparation Error from the FS- Mail . .

534 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Other)
Rubberbands - Bundle
Preparation Error from the FS- Mail . .

535 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Broken)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Rubberbands - Bundle
536 Preparation Error from the FS- Mail pi Warni N
IMD Piece Scan in a Bundle Characteristic lece arning
(Broken at Seam)
Rubberbands - Bundle
537 Preparation Error from the FS- Mail pi Warni N
IMD Piece Scan in a Bundle Characteristic 1ece arning
(Loose Fitting)
Rubberbands - Bundle
538 Preparation Error from the FS- Mail pi wWarni N
IMD Piece Scan in a Bundle Characteristic lece arning
(Slipped Off/Poorly Tied)
Rubberbands - Bundle
539 Preparation Error from the FS- Mail pi Warni N
IMD Piece Scan in a Bundle Characteristic 1ece arning
(Insufficient Amount)
Rubberbands - Bundle
540 Preparation Error from the FS- Mail pi Warni N
IMD Piece Scan in a Bundle Characteristic lece arning
(Other)
String - Bundle Preparation Error )
541 from the FS-IMD Piece Scan in a Mail - Piece Warning N
Characteristic
Bundle (Broken)
String - Bundle Preparation Error )
542 from the FS-IMD Piece Scanin a Mail . Piece Warning N
Characteristic
Bundle (Broken at Seam)
String - Bundle Preparation Error )
543 from the FS-IMD Piece Scan in a Mail - Piece Warning N
- Characteristic
Bundle (Loose Fitting)
String - Bundle Preparation Error )
544 from the FS-IMD Piece Scanin a Mail . Piece Warning N
) . Characteristic
Bundle (Slipped Off/Poorly Tied)
String - Bundle Preparation Error ]
545 from the FS-IMD Piece Scan in a Mail - Piece Warning N
. Characteristic
Bundle (Insufficient Amount)
String - Bundle Preparation Error )
546 from the FS-IMD Piece Scan in a Mail - Piece Warning N
Characteristic
Bundle (Other)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Size Issue - Bundle Preparation
Error from the FS-IMD Piece Mail . .
547 Scan in a Bundle (Exceeds Characteristic Piece Warning N
Maximum (DMM))
Size Issue - Bundle Preparation
Error from the FS-IMD Piece Mail . .
548 Scan in a Bundle (Below Characteristic Piece Warning N
Minimum (DMM))
Overweight - Bundle Preparation ]
549 Error from the FS-IMD Piece Charg/lca'zgristic Piece Warning N
Scan in a Bundle (Other)
Visibility of Address - Bundle
Preparation Error from the FS- Mail i .
550 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Crinkled)
Visibility of Address - Bundle
Preparation Error from the FS- Mail . .
551 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Excess Shrinkwrap)
Visibility of Address - Bundle
Preparation Error from the FS- Mail ) .
552 IMD Piece Scan in a Bundle Characteristic Piece Warning N
(Seam Over Address)
Visibility of Address - Bundle
Preparation Error from the FS- ]
553 IMD Piece Scan in a Bundle Mail . Piece Warning N
. Characteristic
(Address Covered by Strapping
or Facing Slips)
Optional Endorsement Line -
Bundle Preparation Error from Mail ) .
554 the FS-IMD Piece Scan in a Characteristic Piece Warning N
Bundle (Crinkled)
Optional Endorsement Line -
Bundle Preparation Error from Mail . .
555 the FS-IMD Piece Scan in a Characteristic Piece Warning N
Bundle (Excess Shrinkwrap)
Optional Endorsement Line -
Bundle Preparation Error from Mail ) .
556 the FS-IMD Piece Scanin a Characteristic Piece Warning N
Bundle (Seam Over Address)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Optional Endorsement Line -
Bundle Preparation Error from i

557 the FS-IMD Piece Scan in a Charg/lcigristic Piece Warning N
Bundle (Address Covered by
Strapping or Facing Slips)
Contains Loose Mail - Bundle )

558 Preparation Error from the FS- Charzl\a/lcatlgristic Piece Warning N
IMD Piece Scan in a Bundle
Other - Bundle Preparation Error ]

559 from the FS-IMD Piece Scan in a Mail - Piece Warning N

Characteristic

Bundle

560 Vertical Shift - Tap Test Error Mail pi Warni N
from the FS-IMD Piece Scan Characteristic ece arning

561 Horizontal Shift - Tap Test Error Mail pi warni N
from the FS-IMD Piece Scan Characteristic lece arning
Both Vertical and Horizontal Mail

562 Shift - Tap Test Error from the at Piece Warning N
FS-IMD Piece Scan Characteristic
Insufficient Postage - Amount of

563 Postage Applied Error from the Postage Piece Warning N
FS-IMD Piece Scan
Surcharge not paid - Amount of

564 Postage Applied Error from the Postage Piece Warning N
FS-IMD Piece Scan
Other - Amount of Postage

565 Applied Error from the FS-IMD Postage Piece Warning N
Piece Scan
Piece Weight Does Not Match -

566 Piece Weight Error from the FS- Weight Piece Error N
IMD Piece Scan
Non Readable/Scan Problem -

567 Barcode Error from the FS-IMD Barcode Quality | Container | Warning N
Container Scan
Incorrect Barcode - Barcode

568 Error from the FS-IMD Container | Barcode Quality | Container | Warning N
Scan (General)
Incorrect Barcode - Barcode

569 Error from the FS-IMD Container | Barcode Quality | Container | Warning N
Scan (Symbology)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Level

Incorrect Barcode - Barcode

570 Error from the FS-IMD Container | Barcode Quality | Container | Warning N
Scan (Character Length)
Incorrect Barcode - Barcode

571 Error from the FS-IMD Container | Barcode Quality | Container | Warning N
Scan (MID)
Incorrect Barcode - Barcode

572 Error from the FS-IMD Container | Barcode Quality | Container | Warning N
Scan (App ID)
Incorrect Barcode - Barcode

573 Error from the FS-IMD Container | Barcode Quality | Container | Warning N
Scan (Type Indicator)

574 Placement - Barcode Error from B q it Contai Warni N
the FS-IMD Container Scan arcode Quality ontainer arning

575 Other - Barcode Error from the 5 d lit Contai warni N
ES-IMD Container Scan arcode Quality ontainer arning
Non Readable/Scan Problem - Handl

576 Barcode Error from the FS-IMD Barcode Quality aSni;ng Warning N
Tray Scan on a Sack
Incorrect Barcode - Barcode Handli

577 Error from the FS-IMD Tray Barcode Quality anaiing Warning N

Unit

Scan on a Sack (General)
Incorrect Barcode - Barcode di

578 Error from the FS-IMD Tray Barcode Quality HaSni;ng Warning N
Scan on a Sack (Symbology)
Incorrect Barcode - Barcode
Error from the FS-IMD Tray . Handling .

579 Scan on a Sack (Character Barcode Quality Unit Warning N
Length)
Incorrect Barcode - Barcode di

580 Error from the FS-IMD Tray Barcode Quality HaSni;ng Warning N
Scan on a Sack (MID)
Incorrect Barcode - Barcode Handli

581 Error from the FS-IMD Tray Barcode Quality aSni;ng Warning N
Scan on a Sack (CIN)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Level

Incorrect Barcode - Barcode
Error from the FS-IMD Tray . Handling .

582 Scan on a Sack (Processing Barcode Quality Unit Warning N
Code)
Placement Barcode - Barcode )

583 Error from the FS-IMD Tray Barcode Quality HaSgil;ng Warning N
Scan on a Sack
Other Barcode - Barcode Error ]

584 from the FS-IMD Tray Scan ona | Barcode Quality HaSgiI;ng Warning N
Sack
Non Readable/Scan Problem - i

585 Barcode Error from the FS-IMD Barcode Quality HaSgiLng Warning N
Tray Scan
Incorrect Barcode - Barcode ]

586 | Error from the FS-IMD Tray Barcode Quality | %)% | warmning N
Scan (General)
Incorrect Barcode - Barcode ]

587 Error from the FS-IMD Tray Barcode Quality HaSgiI;ng Warning N
Scan (Symbology)
Incorrect Barcode - Barcode )

588 Error from the FS-IMD Tray Barcode Quality Halrjgil;ng Warning N
Scan (Character Length)
Incorrect Barcode - Barcode )

589 Error from the FS-IMD Tray Barcode Quality Hand_lmg Warning N

Unit

Scan (MID)
Incorrect Barcode - Barcode i

590 Error from the FS-IMD Tray Barcode Quality HaSgi;ng Warning N
Scan (CIN)
Incorrect Barcode - Barcode )

501 | Error from the FS-IMD Tray Barcode Quality | "2)%"9 | warming N
Scan (Processing Code)
Placement - Barcode Error from : Handling ;

592 the FS-IMD Tray Scan Barcode Quality Unit Warning N
Other - Barcode Error from the ) Handling .

593 FS-IMD Tray Scan Barcode Quality Unit Warning N
Non Visible barcode (window

594 envelope) - Barcode Error from B q it pi Warni N
the FS-IMD Piece Scan in a arcode Quality ece arning
Bundle
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

595

Non Readable/Scan Problem -
Barcode Error from the FS-IMD
Piece Scan in a Bundle

Barcode Quality

Piece

Warning

596

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan in a Bundle (General)

Barcode Quality

Piece

Warning

597

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan in a Bundle (Symbology)

Barcode Quality

Piece

Warning

598

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan in a Bundle (Character
Length)

Barcode Quality

Piece

Warning

599

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan in a Bundle (MID)

Barcode Quality

Piece

Warning

600

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan in a Bundle (STID)

Barcode Quality

Piece

Warning

601

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan in a Bundle (OEL)

Barcode Quality

Piece

Warning

602

Placement Barcode - Barcode
Error from the FS-IMD Piece
Scan in a Bundle

Barcode Quality

Piece

Warning

603

Other Barcode - Barcode Error
from the FS-IMD Piece Scan in a
Bundle

Barcode Quality

Piece

Warning

604

Non Visible barcode (window
envelops) - Barcode Error from
the FS-IMD Piece Scan

Barcode Quality

Piece

Warning

605

Non Readable/Scan Problem -
Barcode Error from the FS-IMD
Piece Scan

Barcode Quality

Piece

Warning

606

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan (General)

Barcode Quality

Piece

Warning

607

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan (Symbology)

Barcode Quality

Piece

Warning

Guide to SMA Reporting

February 2016 Version 0.1 draft

112



Error Description

Error Type

Error or
Warning

FS
Invoiceable

608

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan (Character Length)

Barcode Quality

Piece

Warning

609

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan (MID)

Barcode Quality

Piece

Warning

610

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan (STID)

Barcode Quality

Piece

Warning

611

Incorrect barcode - Barcode
Error from the FS-IMD Piece
Scan (OEL)

Barcode Quality

Piece

Warning

612

Placement - Barcode Error from
the FS-IMD Piece Scan

Barcode Quality

Piece

Warning

613

Other - Barcode Error from the
FS-IMD Piece Scan

Barcode Quality

Piece

Warning

614

Label Error - Presort Error from
the FS-IMD Container Scan
(Destination)

Nesting/Sortation

Container

Warning

615

Label Error - Presort Error from
the FS-IMD Container Scan
(Content)

Nesting/Sortation

Container

Warning

616

Label Error - Presort Error from
the FS-IMD Container Scan
(Missing Label)

Nesting/Sortation

Container

Warning

617

Label Error - Presort Error from
the FS-IMD Container Scan
(Label Not Legible)

Nesting/Sortation

Container

Warning

618

Label Error - Presort Error from
the FS-IMD Container Scan
(Other)

Nesting/Sortation

Container

Warning

619

Incorrect Presort - Presort Error
from the FS-IMD Container Scan

Nesting/Sortation

Container

Warning

620

Other - Presort Error from the
FS-IMD Container Scan

Nesting/Sortation

Container

Warning

621

Label Error - Presort Error from
the FS-IMD Tray Scan on a
Sack (Destination)

Nesting/Sortation

Handling
Unit

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Level

Label Error - Presort Error from i
622 the FS-IMD Tray Scan on a Nesting/Sortation HaSgi;ng Warning N
Sack (Content)
Label Error - Presort Error from )
623 the FS-IMD Tray Scan on a Nesting/Sortation Hand!lng Warning N
- Unit
Sack (Missing Label)
Label Error - Presort Error from di
624 the FS-IMD Tray Scan on a Nesting/Sortation HaSni;ng Warning N
Sack (Label Not Legible)
Label Error - Presort Error from di
625 the FS-IMD Tray Scan on a Nesting/Sortation Handling Warning N
Unit
Sack (Other)
Incorrect Presort - Presort Error di
626 | from the FS-IMD Tray Scan ona | Nesting/Sortation HaSni;”g Warning N
Sack
Other - Presort Error from the . : Handling .
627 FS-IMD Tray Scan on a Sack Nesting/Sortation Unit Warning N
Label Error - Presort Error from di
628 the FS-IMD Tray Scan Nesting/Sortation HaSni;ng Warning N
(Destination)
Label Error - Presort Error from . . Handling .
629 the FS-IMD Tray Scan (Content) Nesting/Sortation Unit Warning N
Label Error - Presort Error from di
630 | the FS-IMD Tray Scan (Missing | Nesting/Sortation HaSm{”g Warning N
Label)
Label Error - Presort Error from di
631 | the FS-IMD Tray Scan (Label Nesting/Sortation HaSni;r‘g Warning N
Not Legible)
Other - Presort Error from the . . Handling .
632 FS-IMD Tray Scan (Other) Nesting/Sortation Unit Warning N
Incorrect Presort - Presort Error . . Handling .
633 from the FS-IMD Tray Scan Nesting/Sortation Unit Warning N
Other - Presort Error from the . . Handling ;
634 FS-IMD Tray Scan Nesting/Sortation Unit Warning N
Label Error - Presort Error from
635 the FS-IMD Piece Scan on a Nesting/Sortation Piece Warning N
Bundle (Destination)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

636

Label Error - Presort Error from
the FS-IMD Piece Scan on a
Bundle (Content)

Nesting/Sortation

Piece

Warning

637

Label Error - Presort Error from
the FS-IMD Piece Scan on a
Bundle (Missing Label)

Nesting/Sortation

Piece

Warning

638

Label Error - Presort Error from
the FS-IMD Piece Scan on a
Bundle (Label not Legible)

Nesting/Sortation

Piece

Warning

639

Label Error - Presort Error from
the FS-IMD Piece Scan on a
Bundle (Other)

Nesting/Sortation

Piece

Warning

640

Incorrect Presort - Presort Error
from the FS-IMD Piece Scan on
a Bundle

Nesting/Sortation

Piece

Warning

641

Other Presort - Presort Error
from the FS-IMD Piece Scan on
a Bundle

Nesting/Sortation

Piece

Warning

642

Incorrect Presort - Presort Error
from the FS-IMD Piece Scan

Nesting/Sortation

Piece

Warning

643

Addressing - Presort Error from
the FS-IMD Piece Scan (No Zip
Code)

Nesting/Sortation

Piece

Warning

644

Addressing - Presort Error from
the FS-IMD Piece Scan
(Incorrect Zip Code)

Nesting/Sortation

Piece

Warning

645

Addressing - Presort Error from
the FS-IMD Piece Scan (Other)

Nesting/Sortation

Piece

Warning

646

Incorrect Line of Travel - Presort
Error from the FS-IMD Piece
Scan (Other)

Nesting/Sortation

Piece

Warning

647

Incorrect Walk of Sequence -
Presort Error from the FS-IMD
Piece Scan (Other)

Nesting/Sortation

Piece

Warning

648

Other - Presort Error from the
FS-IMD Piece Scan

Nesting/Sortation

Piece

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

649

Postage Payment Method Does
Not Match - Postage Payment
Method Error from the FS-IMD
Piece Scan (Mailer claimed
metered, found precancelled
stamp)

Postage

Piece

Warning

650

Postage Payment Method Does
Not Match - Postage Payment
Method Error from the FS-IMD
Piece Scan (Mailer claimed
metered, found permit imprint)

Postage

Piece

Warning

651

Postage Payment Method Does
Not Match - Postage Payment
Method Error from the FS-IMD
Piece Scan (Mailer claimed
precancelled stamp, found
metered)

Postage

Piece

Warning

652

Postage Payment Method Does
Not Match - Postage Payment
Method Error from the FS-IMD
Piece Scan (Mailer claimed
precancelled stamp, found
permit imprint)

Postage

Piece

Warning

653

Postage Payment Method Does
Not Match - Postage Payment
Method Error from the FS-IMD
Piece Scan (Mailer claimed
permit imprint, found metered)

Postage

Piece

Warning

654

Label Error - CSA Sortation
Error from the FS-IMD Container
Scan (Destination)

Nesting/Sortation

Container

Warning

655

Label Error - CSA Sortation
Error from the FS-IMD Container
Scan (Content)

Nesting/Sortation

Container

Warning

656

Label Error - CSA Sortation
Error from the FS-IMD Container
Scan (Missing Label)

Nesting/Sortation

Container

Warning

657

Label Error - CSA Sortation
Error from the FS-IMD Container
Scan (Label Not Legible)

Nesting/Sortation

Container

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

Level

Label Error - CSA Sortation

658 Error from the FS-IMD Container | Nesting/Sortation | Container | Warning N
Scan (Other)
Incorrect Presort - CSA Sortation

659 Error from the FS-IMD Container | Nesting/Sortation | Container | Warning N
Scan

660 Other - CSA Sortation Error from Nestina/Sortati Contai Warni N
the ES-IMD Container Scan esting/Sortation ontainer arning
Label Error - CSA Sortation i

661 Error from the FS-IMD Tray Nesting/Sortation HaSgiLng Warning N
Scan on a Sack (Destination)
Label Error - CSA Sortation di

662 Error from the FS-IMD Tray Nesting/Sortation Halrjni;ng Warning N
Scan on a Sack (Content)
Label Error - CSA Sortation di

663 Error from the FS-IMD Tray Nesting/Sortation HaSni;ng Warning N
Scan on a Sack (Missing Label)
Label Error - CSA Sortation
Error from the FS-IMD Tray . . Handling .

664 Scan on a Sack (Label Not Nesting/Sortation Unit Warning N
Legible)
Label Error - CSA Sortation Handii

665 Error from the FS-IMD Tray Nesting/Sortation anding Warning N

Unit

Scan on a Sack (Other)
Incorrect Presort - CSA Sortation di

666 Error from the FS-IMD Tray Nesting/Sortation HaSni;ng Warning N
Scan on a Sack
Other - CSA Sortation Error from di

667 the FS-IMD Tray Scan on a Nesting/Sortation HaSni;ng Warning N
Sack
Label Error - CSA Sortation Handii

668 Error from the FS-IMD Tray Nesting/Sortation aSni;ng Warning N
Scan (Destination)
Label Error - CSA Sortation Handl

669 Error from the FS-IMD Tray Nesting/Sortation aSni;ng Warning N
Scan (Content)
Label Error - CSA Sortation Handl

670 Error from the FS-IMD Tray Nesting/Sortation aSni;ng Warning N
Scan (Missing Label)
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

671

Label Error - CSA Sortation
Error from the FS-IMD Tray
Scan (Label Not Legible)

Nesting/Sortation

Level

Handling
Unit

Warning

672

Label Error - CSA Sortation
Error from the FS-IMD Tray
Scan (Other)

Nesting/Sortation

Handling
Unit

Warning

673

Incorrect Presort - CSA Sortation
Error from the FS-IMD Tray
Scan

Nesting/Sortation

Handling
Unit

Warning

674

Other - CSA Sortation Error from
the FS-IMD Tray Scan

Nesting/Sortation

Handling
Unit

Warning

675

Label Error - CSA Sortation
Error from the FS-IMD Piece
Scan on a Bundle (Destination)

Nesting/Sortation

Piece

Warning

676

Label Error - CSA Sortation
Error from the FS-IMD Piece
Scan on a Bundle (Content)

Nesting/Sortation

Piece

Warning

677

Label Error - CSA Sortation
Error from the FS-IMD Piece
Scan on a Bundle (Missing
Label)

Nesting/Sortation

Piece

Warning

678

Label Error - CSA Sortation
Error from the FS-IMD Piece
Scan on a Bundle (Label not
Legible)

Nesting/Sortation

Piece

Warning

679

Label Error - CSA Sortation
Error from the FS-IMD Piece
Scan on a Bundle (Other)

Nesting/Sortation

Piece

Warning

680

Incorrect Presort - CSA Sortation
Error from the FS-IMD Piece
Scan on a Bundle

Nesting/Sortation

Piece

Warning

681

Other - CSA Sortation Error from
the FS-IMD Piece Scan on a
Bundle

Nesting/Sortation

Piece

Warning

682

Ineligible for rate - CSA Sortation
Error from the FS-IMD Piece
Scan (Not eligible for Standard
Malil rate)

Mail
Characteristic

Piece

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

683

The IMb in the FS-IMD piece
scan was not found in eDoc and
the IMb was nested in a
Handling Unit or Container that
was found in eDoc

Undocumented

Piece

Warning

684

The presort level of the FS-IMD
Piece Scans parent FS-IMD
Handling Unit does not match
the presort level of the
associated eDoc piece’s parent
Handling Unit

Nesting/Sortation

Piece

Error

685

The Postage Affixed from the
FS-IMD Piece Scan does not
match the Postage Affixed from
the eDoc

Postage

Piece

Error

686

The destination ZIP code of the
FS-IMD Piece Scans parent FS-
IMD HU does not match the
destination ZIP code of the
associated eDoc piece’s parent
Handling Unit

Nesting/Sortation

Piece

Error

5000

The piece scan was performed
at a location different than the
container acceptance location in
the eDoc when a Misshipped
container was not identified
through elnduction

Entry Facility

Container

Warning

6000

The mail piece received more
than one associated COA record
where the later of the COA
create date and COA effective
date is between 95 days and 18
months (configurable) of the
postage statement finalization
date

Move/Update

Piece

Error

6001

The mail piece was
undeliverable as addressed and
received an associated Nixie
(Return) record

Move/Update

Piece

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

6002

The mail piece was
undeliverable as addressed
because the IMb delivery point
and USPS identified routing
delivery point do not match

Move/Update

Piece

Warning

6003

The STID on a piece scan is full-
service (FS) and the piece is not
associated to any eDoc

Undocumented

Piece

Warning

6004

The STID on a piece scan is not
full-service, the piece was
scanned in a full-service
handling unit, and the eDoc
identified only full-service mail in
the job

Undocumented

Piece

Warning

6005

The barcode on the piece scan
is a Postnet barcode and the
eDoc identified only full-service
mail in the job

Undocumented

Piece

Warning

6006

The barcode on the piece scan
was unable to be read by the
Mail Processing Equipment

Barcode Quality

Piece

Warning

6007

An associated piece was placed
in the rejected bin

Barcode Quality

Piece

Warning

6008

The piece was scanned in a
different tray that was identified
in eDoc

Nesting/Sortation

Piece

Error

6009

The presort level the piece was
scanned in was different than
the presort level of the tray
identified in eDoc

Nesting/Sortation

Piece

Error

6010

The destination ZIP code of tray
the piece was scanned in was
different than the destination ZIP
the piece was nested in eDoc

Nesting/Sortation

Piece

Error

6011

The piece was scanned on a
different machine as compared
to the majority of the other
pieces in its bundle

Nesting/Sortation

Piece

Error
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Error Description

Error Type

Level

Error or

Warning

FS
Invoiceable

6012

The piece was scanned outside
of a configurable timeframe as
compared to the majority of the
other pieces in its bundle

Nesting/Sortation

Piece

Error

690

Mailing Review - Containers
and/or handling units are not
stable or safe for transport

Mailing Review

Job

Error

691

Labeling Review - Containers
and/or handling units are not
properly labeled

Mailing Review

Job

Error

692

Mailpiece Review - Processing
category claimed on the postage
statement is incorrect

Mailing Review

Job

Error

693

Mailpiece Review - Mailpiece
does not meet any non-
machinable criteria

Mailing Review

Job

Error

694

Mailpiece Review - Postage
payment method does not meet
format and legibility
requirements

Mailing Review

Job

Error

695

Documentation/Postage
Statement Review - Mailer has
not completed all applicable
sections of the postage
statement

Mailing Review

Job

Error

696

Documentation/Postage
Statement Review - Mailer
provided documentation does
not support the pieces and rates
claimed on the postage
statement

Mailing Review

Job

Error

7001

The mailer provided
Appointment ID is invalid or no
match found in FAST for the
associated container based on
the Reservation Number from
Mail.dat (.csm) or the
Appointment ID from Mail. XML
(QualReport)

Appointment

Container

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

7002

The mailer provided
Appointment ID is invalid or no
match found in FAST for the
associated orphan HU based on
the Reservation Number from
Mail.dat (.csm) or the
Appointment ID from Mail. XML
(QualReport)

Appointment

Level

Handling
Unit

Warning

7003

The mailer provided
Appointment ID from the
eDoc(.csm or Mail. XML
QualReport) was null for a
container where the Entry Point
Facility Type is Dropship

Appointment

Container

Warning

7004

The FAST Appointment on the
associated container has
Contents Different than 8125
Irregularity Indicator

Appointment

Container

Warning

7005

The FAST Appointment on the
associated container has a
different Entry Point for Entry
Discount Facility than the
Destination Facility specified in
the FAST Appointment

Appointment

Container

Warning

7006

The mailer provided
Appointment ID from the
eDoc(.csm or Mail. XML
QualReport) was null for the
orphan HU where the Entry
Point Facility Type is Dropship

Appointment

Handling
Unit

Warning

7007

The FAST Appointment on the
associated handling unit has
Contents Different than 8125
Irregularity Indicator

Appointment

Handling
Unit

Warning

7008

The FAST Appointment on the
associated handling unit has a
different Entry Point for Entry
Discount Facility than the
Destination Facility specified in
the FAST Appointment

Appointment

Handling
Unit

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

7009

The FAST Appointment on the
associated container has
Damaged Mail Irregularity
Indicator

Appointment

Level

Container

Warning

7010

The appointment on the
associated container scan
record does not match the
appointment on the container in
the eDoc

Appointment

Container

Error

7011

The container was entered at a
dropship location that is not valid
within the FAST Mail Direction
File

Appointment

Container

Warning

7012

The container was entered at a
dropship location within the
FAST Mail Direction File, but
after the allowable grace period

Appointment

Container

Warning

7013

The FAST Appointment on the
associated container has
Damaged Mail Irregularity
Indicator

Appointment

Handling
Unit

Warning

7014

The handling unit was entered at
a dropship location that is not
valid within the FAST Mail
Direction File

Appointment

Handling
Unit

Warning

7015

The handling unit was entered at
a dropship location within the
FAST Mail Direction File after
the grace period

Appointment

Handling
Unit

Warning

7016

The entry facility identified by the
Locale Key for the container
within the eDoc was unknown

Entry Facility

Container

Error

7017

The entry facility identified by the
Postal Code for the container
within the eDoc was unknown

Entry Facility

Container

Error

7018

The entry facility identified by the
Locale Key for the orphan
handling unit within the eDoc
was unknown

Entry Facility

Handling
Unit

Error
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

7019

The entry facility identified by the
Postal Code for the orphan
handling unit within the eDoc
was unknown

Entry Facility

Level

Handling

Unit Error

7020

The postage statement was
finalized more than 1 day after
the Scheduled Ship Date for a
DMU Verified, USPS
Transported Container

Service
Performance

Container Error

7021

The postage statement was
finalized more than 1 day after
the Scheduled Ship Date for a
DMU Verified, USPS
Transported Handling Unit

Service
Performance

Handling

Unit Error

7022

The Orphan Handling Unit does
not have an Induction method of
BMEU

Service
Performance

Handling

Unit Warning

7030

The Physical Container has
multiple associated SV Unload
scans which include different
appointment IDs

Service
Performance

Container Error

7101

The Mail Preparer was not
identified for the piece range due
to an invalid Mailer ID(.imr) or
By/For piece range Mail
Preparer identifiers not provided

By/For

Piece

Range Warning

7102

The Mail Owner was not
identified for the piece range due
to an invalid MID (.imr or

Mail. XML PieceRange) or invalid
CRID (.imr, Mail. XML
PieceRange or QualReport)

By/For

Piece

Range Error

7103

The Mail Owner was not
identified for the piece because
the permit number in the .mpa
file is not associated to a CRID

By/For

Piece Error

7104

The Mail Preparer was not
identified for the piece due to an
invalid Mailer ID (.mpa or

Mail. XML QualReport) or invalid
CRID (.mpa or Mail. XML
QualReport)

By/For

Piece Error
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Error or FS
Warning | Invoiceable

Error Description Error Type

The Mail Preparer was not
identified for the piece due to an
invalid Mailer ID (.cpt, mpa or
Mail. XML MailPiece) or invalid
7105 | CRID (.mpa, .cpt, Mail. XML By/For Piece Error N
MailPiece, or Mail. XML
QualReport) or invalid permit
number/publication number
(mpa)

The Mail Preparer was not
7106 | identified for the piece due to an By/For Piece Error Y
invalid Mailer ID(.mpa)

The Mail Preparer was not
7107 | identified for the piece due to an By/For Piece Error Y
invalid CRID(.mpa)

The Mail Preparer was not
7108 identified for the piece due to an By/E pi e v
invalid Mailer ID(Mail. XML yi-or iece fror

QualReport)

The Mail Preparer was not
identified for the piece due to an
invalid CRID(Mail. XML
QualReport)

7109 By/For Piece Error Y

The Mail Preparer was not
7110 identified for the piece due to no Bv/E pi £ v
Mail Preparer identifiers in the yi-or iece fror

eDoc

The Mail Owner was not
7111 | identified for the piece due to an By/For Piece Error Y
invalid Mailer ID(.cpt)

The Mail Owner was not
7112 | identified for the piece due to an By/For Piece Error Y
invalid Mailer ID(.mpa)

The Mail Owner was not
7113 | identified for the piece due to an By/For Piece Error Y
invalid CRID(.cpt)

The Mail Owner was not
7114 | identified for the piece due to an By/For Piece Error Y
invalid CRID(.mpa)
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Error or FS
Warning | Invoiceable

Error Description Error Type

The Mail Owner was not
identified for the piece due to an
invalid Mailer ID(Mail. XML
MailPiece)

7115 By/For Piece Error Y

The Mail Owner was not
7116 identified for the piece due to an BV/E o - y
invalid CRID(Mail. XML yr-or iece rror

MailPiece)

The Mail Owner was not
2117 identified for the piece due to an Bv/E pi E v
invalid CRID(Mail. XML yr-or 1ece fror

QualReport)

The Mail Owner was not
7118 identified for the piece due to no BV/F pi £ v
Mail Owner identifiers in the yior iece fror

eDoc

The Mail Owner was not
7119 | identified for the piece due to By/For Piece Error Y
invalid permit information(.mpa)

The Mail Owner was not
identified for the piece due to
invalid permit
information(Mail. XML MailPiece)

7120 By/For Piece Error Y

The Mail Preparer was not
identified for the piece due to
7121 | invalid permit By/For Piece Error Y
information(Mail. XML
QualReport)

The Mail Preparer was not
identified for the piece range due )
7122 | toinvalid permit By/For FIQD;?\(; Error Y
information(Mail. XML

QualReport)

The Mail Owner was not
7123 | identified for the piece due to an By/For Piece Error Y
invalid publication number(.mpa)

The Mail Owner was not
identified for the piece due to an
invalid publication
number(Mail. XML MailPiece)

7124 By/For Piece Error Y
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The Mail Preparer was not
identified for the piece due to an

7125 | . . C By/For Piece Error Y
invalid publication
number(Mail. XML QualReport)
The Mail Preparer was not
identified for the piece range due i

7126 \ed for fhe piece rang By/For Piece Error N
to an invalid publication Range

number(Mail. XML QualReport)

The Mail Preparer was not .
7127 | identified for the piece range due By/For ll;;cee Error N
to an invalid Mailer ID(.imr) g

The Mail Preparer was not ,
7128 | identified for the piece range due By/For Piece Error N

. . . R
to an invalid CRID(.imr) ange
The Mail Preparer was not
identified for the piece range due Piece
7129 to an invalid Mailer ID(Mail. XML By/For Range Error N
PieceRange)
The Mail Preparer was not
identified for the piece range due Piece
7130 to an invalid Mailer ID(Mail. XML By/For Range Error N
QualReport)
The Mail Preparer was not
identified for the piece range due Piece
7131 to an invalid CRID(Mail. XML By/For Range Error N
PieceRange)
The Mail Preparer was not
identified for the piece range due Piece
7132 to an invalid CRID(Mail. XML By/For Range Error N
QualReport)
The Mail Preparer was not
identified for the piece range due Piece
7133 to no Mail Preparer identifiers in By/For Range Error N
the eDoc
The Mail Owner was not .
Piece

7134 | identified for the piece range due By/For Error N
. . . . Range
to an invalid Mailer ID(.imr)

The Mail Owner was not _
7135 | identified for the piece range due By/For g;cee Error N
to an invalid CRID(.imr) g
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The Mail Owner was not

7136 identified for the piece range due BV/E Piece £ N
to an invalid Mailer ID(Piece yr-or Range fror
Range)
The Mail Owner was not
identified for the piece range due Piece

7137 to an invalid CRID(Mail. XML By/For Range Error N
PieceRange)
The Mail Owner was not
identified for the piece range due Piece

7138 | {6 an invalid CRID(Mail XML By/For Range Error N
QualReport)
The Mail Owner was not
identified for the piece range due Piece

7139 to no Mail Owner identifiers in By/For Range Error N
the eDoc

The Mail Owner and Mail
7140 | Preparer were identified as By/For Piece Error Y
same Business entity

The Mail Owner and Malil .
7141 | Preparer were identified as By/For g;cz Error N
same Business entity g

The Mail Owner was identified
7142 | as a Mail Preparer within the By/For Piece Error Y
past 90 days

The Mail Owner was identified

7143 | as a service provider on a By/For Piece Error Y
configurable list of CRIDs

The CSA ID from the eDoc
container record (.csm or

Mail. XML QualReport) is invalid ) i i
7201 Nesting/Sortation | Container Error N
or a match cannot be found for

the associated container in the

FAST system

The CSA ID from the eDoc
handling unit record (.csm or
Mail. XML QualReport) is invalid ) . Handling
or a match cannot be found for Nesting/Sortation Unit
the associated handling unit in
the FAST system

7202 Error N
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The CSA ID from the eDoc
container record (.csm or

Mail. XML QualReport) is invalid
or a match cannot be found for
the associated container in the
FAST system

7203 Nesting/Sortation | Container Error N

The CSA ID from the eDoc(.csm
or Mail. XML QualReport) was
7204 | null for a container where the Nesting/Sortation | Container Error N
Entry Point Facility Type is DMU
Verified, USPS Transported

The CSA ID associated to an
eDoc Container record (.csm or
Mail. XML QualReport) does not
have an Active status in FAST

7205 Nesting/Sortation | Container Error N

The eDoc Mail Class(.seg or
Mail. XML QualReport) does not
match the CSA Mail Class in ) ) )
7206 EAST for the associated eDoc Nesting/Sortation | Container Error N
container record(.csm or

Mail. XML QualReport)

The eDoc Principal Processing
Category(.seg or Mail. XML
QualReport) does not match the
7207 CSA Processing Category in Nesting/Sortation | Container Error N
FAST for the associated eDoc
container record(.csm or

Mail. XML QualReport)

The eDoc Container Level
Code(.csm or Mail. XML
QualReport) does not match the
7208 | CSA Processing Code in FAST Nesting/Sortation | Container Error N
for the associated eDoc
container record(.csm or
Mail. XML QualReport)

The eDoc Container Destination
ZIP(.csm or Mail. XML
QualReport) does not match the
7209 | CSA Container Destination ZIP Nesting/Sortation | Container Error N
in FAST for the associated eDoc
container record(.csm or

Mail. XML QualReport)
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Error Description

Error Type

Level

Error or
Warning

FS
Invoiceable

7210

The eDoc Scheduled Ship
Date(.csm or Mail. XML
QualReport) is before the CSA
Effective Date in FAST for the
associated eDoc container
record(.csm or Mail. XML
QualReport) for DMU Verified,
USPS Transported

Nesting/Sortation

Container

Error

7211

The eDoc Scheduled Ship
Date(.csm or Mail. XML
QualReport) is not the same
CSA Day of Week in FAST for
the associated eDoc container
record(.csm or Mail. XML
QualReport) for DMU Verified,
USPS Transported, Scheduled
Trip

Nesting/Sortation

Container

Error

7212

The eDoc CSA Trip ID(.csm or
Mail. MXML QualReport) does
not match the CSA Trip ID in
FAST for the associated eDoc
container record(.csm or

Mail. XML QualReport) for DMU
Verified, USPS Transported

Nesting/Sortation

Container

Error

7213

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is before the CSA
Effective Date in FAST for the
associated eDoc container
record(.csm or Mail. XML
QualReport) for BMEU

Nesting/Sortation

Container

Error

7214

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is not the same
CSA Day of Week in FAST for
the associated eDoc container
record(.csm or Mail. XML
QualReport) for BMEU,
Scheduled Trip

Nesting/Sortation

Container

Error
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The eDoc Entry Point Locale
Key(.csm or Mail. XML
QualReport) does not match the
7215 CSA Facility Locale Key in FAST | Nesting/Sortation | Container Error N
for the associated eDoc
container record(.csm or

Mail. XML QualReport) for BMEU

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is before the CSA
Effective Date in FAST for the ) ) )
7216 . . Nesting/Sortation | Container Error N
associated eDoc container

record(.csm or Mail. XML
QualReport) for DMU Verified,

Mailer Transported

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is not the same
CSA Day of Week for the

7217 | associated eDoc container Nesting/Sortation | Container Error N
record(.csm or Mail. XML
QualReport) for DMU Verified,
Mailer Transported Scheduled
Trip

The eDoc Appointment ID(.csm
or Mail. XML QualReport) does
not match CSA Recurring
Appointment ID in FAST for the
associated eDoc container
record(.csm or Mail. XML
QualReport) for DMU Verified,
Mailer Transported

7218 Nesting/Sortation | Container Error N

The CSA ID from the eDoc
orphan HU record (.csm or
Mail. XML QualReport) is invalid . . Handling
or a match cannot be found for Nesting/Sortation Unit
the associated orphan HU in the
FAST system

7219 Error N

The CSA ID from the eDoc(.csm
or Mail. XML QualReport) was
7220 | null for an orphan HU where the | Nesting/Sortation
Entry Point Facility Type is DMU
Verified, USPS Transported

Handling

Unit Error N
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

7221

The CSA ID associated to an
eDoc orphan HU record (.csm or
Mail. XML QualReport) does not
have an Active status in FAST

Nesting/Sortation

Level

Handling
Unit

Error

7222

The eDoc Mail Class(.seg or
Mail. XML QualReport) does not
match the CSA Mail Class in
FAST for the associated eDoc
orphan HU record(.csm or

Mail. XML QualReport)

Nesting/Sortation

Handling
Unit

Error

7223

The eDoc Principal Processing
Category(.seg or Mail. XML
QualReport) does not match the
CSA Processing Category in
FAST for the associated eDoc
orphan HU record(.csm or

Mail. XML QualReport)

Nesting/Sortation

Handling
Unit

Error

7224

The eDoc Container Level
Code(.csm or Mail. XML
QualReport) does not match the
CSA Processing Code in FAST
for the associated eDoc orphan
HU record(.csm or Mail. XML
QualReport)

Nesting/Sortation

Handling
Unit

Error

7225

The eDoc Container Destination
ZIP(.csm or Mail. XML
QualReport) does not match the
CSA Container Destination ZIP
in FAST for the associated eDoc
orphan HU record(.csm or

Mail. XML QualReport)

Nesting/Sortation

Handling
Unit

Error

7226

The eDoc Scheduled Ship
Date(.csm or Mail. XML
QualReport) is before the CSA
Effective Date in FAST for the
associated eDoc orphan HU
record(.csm or Mail. XML
QualReport) for DMU Verified,
USPS Transported

Nesting/Sortation

Handling
Unit

Error
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Error Description

Error Type

Level

Error or
Warning

FS
Invoiceable

7227

The eDoc Scheduled Ship
Date(.csm or Mail. XML
QualReport) is not the same
CSA Day of Week in FAST for
the associated eDoc orphan HU
record(.csm or Mail. XML
QualReport) for DMU Verified,
USPS Transported, Scheduled
Trip

Nesting/Sortation

Handling
Unit

Error

7228

The eDoc CSA Trip ID(.csm or
Mail. XML QualReport) does not
match the CSA Trip ID in FAST
for the associated eDoc orphan
HU record(.csm or Mail. XML
QualReport) for DMU Verified,
USPS Transported

Nesting/Sortation

Handling
Unit

Error

7229

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is before the CSA
Effective Date in FAST for the
associated eDoc orphan HU
record(.csm or Mail. XML
QualReport) for BMEU

Nesting/Sortation

Handling
Unit

Error

7230

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is not the same
CSA Day of Week in FAST for
the associated eDoc orphan HU
record(.csm or Mail. XML
QualReport) for BMEU,
Scheduled Trip

Nesting/Sortation

Handling
Unit

Error

7231

The eDoc Entry Point Locale
Key(.csm or Mail. XML
QualReport) does not match the
CSA Facility Locale Key in FAST
for the associated eDoc orphan
HU record(.csm or Mail. XML
QualReport) for BMEU

Nesting/Sortation

Handling
Unit

Error
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is before the CSA
Effective Date in FAST for the ) i Handlin
7232 associated eDoc orphan HU Nesting/Sortation Unit ’
record(.csm or Mail. XML
QualReport) for DMU Verified,

Mailer Transported

Error N

The eDoc Scheduled Induction
Date(.csm or Mail. XML
QualReport) is not the same
CSA Day of Week in FAST for
7233 | the eDoc orphan HU Nesting/Sortation
record(.csm or Mail. XML
QualReport) for DMU Verified,
Mailer Transported, Scheduled
Trip

Handling

Unit Error N

The eDoc Appointment ID(.csm
or Mail. XML QualReport) does
not match CSA Recurring
Appointment ID in FAST for the . . Handlin
associated eDoc orphan HU Nesting/Sortation Unit ’
record(.csm or Mail. XML
QualReport) for DMU Verified,
Mailer Transported

7234 Error N

The eDoc Scheduled Induction
Date/Time(.csm or Mail. XML
QualReport) is after the CSA
7235 | Arrival Time in FAST for the Nesting/Sortation
associated eDoc HU
record(.csm or Mail. XML
QualReport) for BMEU

Handling

Unit Error N

The eDoc Scheduled Induction
Date/Time(.csm or Mail. XML
QualReport) is after the CSA
7236 | Arrival Time in FAST for the Nesting/Sortation | Container Error N
associated eDoc container
record(.csm or Mail. XML
QualReport) for BMEU
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

7237

The eDoc EP Locale Key(.csm
or Mail. XML QualReport) does
not match the CSA Facility
Locale Key in FAST for the
associated eDoc container
record(.csm or Mail. XML
QualReport) for DMU Verified,
Mailer Transported

Nesting/Sortation

Level

Container

Error

7238

The eDoc EP Locale Key(.csm
or Mail. XML QualReport) does
not match the CSA Facility
Locale Key in FAST for the
associated eDoc orphan HU
record(.csm or Mail. XML
QualReport) for DMU Verified,
Mailer Transported

Nesting/Sortation

Handling
Unit

Error

7239

The CSA ID was not provided in
the eDoc(.seg/.csm or Mail. XML
QualReport) for the Origin
entered Container when a First
Class CSA Exists in FAST
based on the eDoc Sender CRID
and Processing Category

Nesting/Sortation

Container

Warning

7240

The CSA from the
eDoc(.seg/.csm or Mail. XML
QualReport) is invalid or a match
cannot be found in FAST for the
associated container
record(.csm or Mail. XML
QualReport)

Nesting/Sortation

Container

Warning

7242

The CSA ID associated to an
eDoc Container record(.csm or
Mail. XML QualReport) does not
have an Active status in FAST

Nesting/Sortation

Container

Warning

7243

The eDoc Scheduled
Ship/Induction Date(.csm or
Mail. XML QualReport) is before
the CSA Effective Date in FAST
for the associated container
record(.csm or Mail. XML
QualReport)

Nesting/Sortation

Container

Warning
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The eDoc Principal Processing
Category(.seg or Mail. XML
QualReport) does not match the
7244 | CSA Processing Category in Nesting/Sortation | Container | Warning N
FAST for the associated eDoc
container record(.csm or

Mail. XML QualReport)

The eDoc Container Level
Code(.csm or Mail. XML
QualReport) does not match the
7245 | CSA Processing Code in FAST Nesting/Sortation | Container | Warning N
for the associated eDoc
container record(.csm or
Mail. XML QualReport)

The eDoc Container Destination
ZIP(.csm or Mail. XML
QualReport) does not match the
7246 | CSA Container Destination ZIP Nesting/Sortation | Container | Warning N
in FAST for the associated eDoc
container record(.csm or

Mail. XML QualReport)

The eDoc Entry Point Locale
Key(.csm or Mail. XML
QualReport) does not match the
7247 | CSA Facility Locale Key in FAST | Nesting/Sortation | Container | Warning N
for the associated eDoc
container record(.csm or
Mail. XML QualReport)

The eDoc Scheduled
Ship/Induction Date(.csm or
Mail. XML QualReport) does not
7248 | match the CSA Day of Week in Nesting/Sortation | Container | Warning N
FAST for the associated eDoc
container record(.csm or

Mail. XML QualReport)

The Mailer ID in the IMcb from
the eDoc container record (.csm

7301 or Mail. XML QualReport) is Mailer ID Container Error Y
invalid or cannot be found
The Mailer ID in the IMtb from
the eDoc handling unit record i

7302 g Mailer ID Handling Error Y

(.csm or Mail. XML QualReport) Unit
is invalid or cannot be found
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Error or FS
Warning | Invoiceable

Error Description Error Type

The Mailer ID in the Piece
Range serialization from the )
7303 | eDoc piece range (.imr or Mailer ID Il?az!\i%ee Error N
Mail. XML PieceRange) is invalid

or cannot be found

The Mailer ID in the IMb from the
eDoc piece record (.pdr or

Mail. XML MailPiece) is invalid or
cannot be found

7304 Mailer ID Piece Error Y

The Service Type Identifier in
the IMb from the eDoc piece
record (.pdr or MailPiece) is
invalid

7401 Service Type Piece Error Y

The Service Type Identifier in
the IMb from the eDoc piece
record (.pdr/.pbc or Mail. XML
7402 | MailPiece) indicates the piece is Service Type Piece Error Y
basic for a full-service or mixed
job as indicated in the eDoc (.cqt
or Mail. XML MailPiece)

The Service Type Identifier in
the IMb from the eDoc piece
record (.pdr or Mail. XML
7403 | MailPiece) indicates a Mail Class Service Type Piece Error Y
that does not match the Mail
Class in the eDoc (.seg or
Mail. XML QualReport)

The Service Type Identifier in

2404 the IMb from the eDoc piece Service T Piece E N
range record (PieceRange) is ervice Type Range rror
invalid

The Service Type Identifier in
the eDoc piece range record
(Mail. XML PieceRange) )
A . . . . Piece
7405 | indicates the piece is basic when Service Type Range Error N
the piece range record was g
indicated in eDoc to be Full-
Service (Mail. XML PieceRange)
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The Service Type Identifier in
the IMb from the eDoc piece

range record (PieceRange) . Piece
indicates a Mail Class that does Service Type Range Error N
not match the Mail Class in the

eDoc (QualReport)

7406

The Service Type Identifier in
2407 the IMb from the eDoc piece Service T pi E v
record (.pdr/.pbc or MailPiece) is ervice 1ype 1ece fror

invalid

The same Container Barcode
(IMcb) from the eDoc (.csm or
Mail. XML QualReport) was used
more than once across all

. o Barcode ;
7501 | mailings within 45 days based ; Container Error Y

Uniqueness

on the Postage Statement
Mailing Date and across eDoc
Sender CRIDs (.csm or
Mail. XML QualReport)

The same Container
Barcode(IMcb) from the
eDoc(.csm or Mail. XML
QualReport) was used more Barcode
than once within 45 days from Uniqueness
the Postage Statement Mailing
Date, across Jobs and eDoc
Sender CRID

7502 Container Error Y

The same Container Barcode
(IMcb) from the eDoc (.csm or
Mail. XML QualReport) was used
7503 | more than once within 45 days
from the Postage Statement
Mailing Date, within the same
Job and eDoc Sender CRID

Barcode

. Container Error Y
Uniqueness

The same Container Barcode
(IMcb) from the eDoc (.csm or
Mail. XML QualReport) was used
7504 | more than once within 45 days
from the Postage Statement
Mailing Date, across Jobs with
the same eDoc Sender CRID

Barcode

. Container Error Y
Uniqueness
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

7601

The same Tray Barcode (IMtb)
from the eDoc (.csm or Mail. XML
QualReport) was used more
than once across all mailings
within the 45 days based on the
Postage Statement Mailing Date
and across eDoc Sender CRIDs
(.csm or Mail. XML QualReport)

Barcode
Uniqueness

Level

Handling
Unit

Error

7602

The eDoc tray barcode(.csm or
Mail. XML QualReport) provided
is 24 characters and consists
entirely of the digit 9 (i.e.
999999999999999999999999)

Barcode
Uniqueness

Handling
Unit

Warning

7603

The same Tray Barcode (IMtb)
from the eDoc (.csm or Mail. XML
QualReport) was used more
than once within 45 days from
the Postage Statement Mailing
Date, within the same Job and
eDoc Sender CRID

Barcode
Unigueness

Handling
Unit

Error

7604

The same Tray Barcode (IMtb)
from the eDoc (.csm or Mail. XML
QualReport) was used more
than once within 45 days from
the Postage Statement Mailing
Date, across Jobs with the same
eDoc Sender CRID

Barcode
Unigueness

Handling
Unit

Error

7605

The same Tray Barcode(IMtb)
from the eDoc(.csm or Mail. XML
QualReport) was used more
than once within 45 days from
the Postage Statement Mailing
Date, across Jobs and eDoc
Sender CRIDs

Barcode
Uniqueness

Handling
Unit

Error

7701

The same Piece Serialization
(IMb) from the eDoc (.imr or
Mail. XML PieceRange) was
used more than once across all
eDoc Sender CRIDs within the
45 days based on the Postage
Statement Mailing Date (.csm or
Mail. XML QualReport)

Barcode
Uniqueness

Piece
Range

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

7702

The same Piece Barcode (IMb)
from the eDoc (.csm or Mail. XML
MailPiece) was used more than
once across all eDoc Sender
CRIDs within the 45 days based
on the Postage Statement
Mailing Date (.csm or Mail. XML
QualReport)

Barcode
Uniqueness

Piece

Error

7703

The same Piece Barcode(IMb)
from the eDoc(.pdr or Mail. XML
MailPiece) was used more than
once within the 45 days from the
Postage Statement Mailing Date,
across Jobs and eDoc Sender
CRIDs

Barcode
Uniqueness

Piece

Error

7704

The same Piece Barcode (IMb)
from the eDoc (.pdr or Mail. XML
MailPiece) was used more than
once within 45 days from the
Postage Statement Mailing Date,
within the same Job and eDoc
Sender CRIDs

Barcode
Unigueness

Piece

Error

7705

The same Piece Barcode (IMb)
from the eDoc (.pdr or Mail. XML
MailPiece) was used more than
once within 45 days from the
Postage Statement Mailing Date,
across Jobs with the same eDoc
Sender CRIDs

Barcode
Unigueness

Piece

Error

7706

The same Piece Range
Serialization(IMb) from the
eDoc(.imr or Mail. XML
PieceRange) was used more
than once within the 45 days
from the Postage Statement
Mailing Date, across eDoc
Sender CRIDs

Barcode
Uniqueness

Piece
Range

Warning
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Error Description Error Type Warning  Invoiceable

Error or FS

The same Piece Range
Serialization from eDoc(.imr or
Mail. XML PieceRange) was
used more than once within 45 Barcode Piece
days from the Postage Uniqueness Range
Statement Mailing Date, within
the same Job and eDoc Sender
CRID

7707 Error N

The same Piece Range
Serialization) from eDoc(.imr or
Mail. XML PieceRange) was
7708 | used more than once within 45
days from the postage statement
mailing date, across Jobs with
the same eDoc Sender CRID

Barcode Piece

Uniqueness Range Error N

IMb does not have a valid 11, 9,
or 5 digit routing code or the 11,
9, or 5 digit delivery point was , . .
7901 . . . Delivery Point Piece Error N

not active within allowable period
of time from the postage

statement mailing date.

IMb has a value of 0000 within

7902 positions 6-9 of the routing code Delivery Point Piece Error N

IMb has a value of 9999 within

positions 6-9 of the routing code ) ) i

7903 . Delivery Point Piece Error N
and the address record type is

not General Delivery

IMb within the range does not
have a valid 11, 9, or 5 digit
routing code or the 11, 9, or 5 ,
7904 | digit routing code was not active Delivery Point Piece Error N
o . . Range
within allowable period of time
from the postage statement
mailing date

IMb within the range has a value )
7905 | of 0000 within positions 6-9 of Delivery Point Piece Error N

the routing code Range
IMb within the range has a value
of 9999 within positions 6-9 of _
7906 | the routing code and the address Delivery Point ;;Zee Error N
record type is not General
Delivery
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

Per the active Mail Direction File,
the Entry Discount claimed for
the container is invalid for the

E4 planned entry location (eDoc or Entry Facility Container | Warning N
FAST appointment), Mail Class
(eDoc), and Processing
Category (eDoc)

Per the active Mail Direction File,
the Entry Discount claimed for
the container is invalid for the . ) )
E4P . Entry Facility Container | Warning N
actual entry location (scan
location), Mail Class (eDoc), and

Processing Category (eDoc)

The eDoc Entry Point - Actual

ES /Delivery - Locale Key is invalid

Entry Facility Container Error N

The eDoc Entry Point - Actual

ESP /Delivery - Locale Key is invalid

Entry Facility Container | Warning N

No Payment found on record

E7 The container was not released Postage Container Error N
for induction to the field

E7P No Payment found on record Postage Container | Warning N

The scanned IMcb for this
container is associated to
E10P | multiple finalized eDocs in the
previous 45 days from the
postage statement mailing date

Barcode

. Container | Warning N
Uniqueness

One or more postage statements
associated to this container are
not in FIN or FPP status. This
E11P | Container will not be released to Postage Container | Warning N
Surface Visibility/FAST until all
statements are in FIN or FPP
status.

Per the active Zone Chart, the
E13 zone discount claimed is invalid Entry Facilit Contai Warni N
for the entry location (eDoc) and niry Factity ontainer arning

Destination ZIP (eDoc)
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Error Description

Error Type

Error or

FS

E13P

Per the active Zone Chart, the
zone discount claimed is invalid
for the actual entry location
(scan location) and Destination
ZIP (eDoc)

Entry Facility

Container

Warning

Error

Invoiceable

E1l4

The IMcb for a USPS
transported container is
associated to an appointment

Appointment

Container

Warning

E15

The eDoc 3 Digit/5 Digit
Container Division was not found
in the USPS labeling list file

Nesting/Sortation

Container

Warning

E17P

Duplicate Container (between
appointments): The IMcb for this
container has been previously
scanned/inducted at a
destination facility, on a different
appointment, in the previous 45
days

Barcode
Unigueness

Container

Error

E18P

Containers on container
manifest message linked to
postage statements previously
used in eDocs for elnduction

Postage

Container

Error

E23P

The IMCB for the container was
not readable on USPS
equipment and was manually
entered

Barcode Quality

Container

Warning

E28P

The container was not expected
at induction The container is
non-elnduction or did not meet
the criteria (payment status,
validation status) for release to
Surface Visibility /FAST

Undocumented

Container

Warning

E29P

The elnduction container was
misshipped

Entry Facility

Container

Error

E45P

Container had the same IMcb as
another container from the same
appointment

Barcode
Uniqueness

Container

Warning

ucz2

The container barcode could not
be associated to an eDoc

Undocumented

Container

Warning

UH2

The handling unit barcode could
not be associated to an eDoc

Undocumented

Handling
Unit

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

upP2

The piece barcode could not be
associated to an eDoc

Undocumented

Level

Piece

Warning

uUC3

The container barcode could not
be associated to an eDoc

Undocumented

Container

Warning

UH3

The handling unit barcode could
not be associated to an eDoc

Undocumented

Handling
Unit

Warning

UP3

The piece barcode could not be
associated to an eDoc

Undocumented

Piece

Error

M4000

An .oci file or an
OriginalContainerLinkageCreate
Request message in a
consolidator job has not linked
the origin tray as required

OCl

Handling
Unit

Error

M4001

An .oci file or an
OriginalContainerLinkageCreate
Request message in a
consolidator job has not linked
the origin bundle as required

OCl

Handling
Unit

Error

M4002

An
OriginalContainerLinkageCreate
Request message has not linked
the origin tray as required

OCl

Handling
Unit

Error

M4003

An
OriginalContainerLinkageCreate
Request message has not linked
the origin bundle as required

OCl

Handling
Unit

Error

M4005

An .oci file or an
OriginalContainerLinkageCreate
Request message in a
consolidator job has not linked
the origin tray within 14 days of
the .csm Postage Statement
Mailing Date

OCl

Handling
Unit

Warning

M4006

An .oci file or an
OriginalContainerLinkageCreate
Request message in a
consolidator job has not linked
the origin bundle within 14 days
of the .csm Postage Statement
Mailing Date

OCl

Handling
Unit

Warning
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Error or FS
Warning | Invoiceable

Error Description Error Type

An
OriginalContainerLinkageCreate
Request message has not linked
the origin tray within 14 days of
M4007 | the OCl
PostageStatementMailingDate
field in the
PostageStatementCreateReque
st message

Handling

Unit Warning N

An
OriginalContainerLinkageCreate
Request message has not linked
the origin bundle within 14 days
of the
PostageStatementMailingDate
field in the

M4008 | QualificationReportDetailCreate OcCl
Request message or within 14
days of the Submission Date of
the
QualificationReportDetailCreate
Request message if the
PostageStatementMailingDate
was not provided

Handling

Unit Warning N

The eDoc Entry Point - Actual /
Delivery - Locale Key does not
M4397 | match the Locale Key retrieved Nesting/Sortation Job Warning N
from the active Mail Direction
File

The permit balance of the .mpa
Permit Number and Permit
M7096 | ZIP+4 provided will be negative Postage Job Warning N
after postage statement
processing

The balance of .mpa USPS
Publication Number and Permit
M7097 | ZIP+4 provided will be negative Postage Job Warning N
after postage statement
processing
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Error Description

Error Type

Level

Error or FS
Warning | Invoiceable

M7100

The additional postage permit
balance associated to the .mpa
Permit Number for Pre-
Cancelled Stamps and Permit
ZIP+4 provided will be negative
after postage statement
processing

Postage

Job

Warning N

M7104

For Streamlined, the .csm Label:
IM/TM/ Container Or IM/TM/
Tray Barcode field must contain
exactly 21 characters when the
.csm Container Type is P, H, A,
G, D,R,C,ZB,U,and W

Barcode Quality

Job

Warning N

M7105

For Streamlined, the Label: IM
Container Or IM Tray Barcode
must begin with 99M when the
corresponding Container type in
the ContainerinfoData block is P,
H,A G D,R,C,ZB,U orW

Barcode Quality

Job

Warning N

M7106

For Streamlined, the .csm Label:
IM Container Or IM Tray
Barcode field must be unique
within the submitted job and
amongst all physical pallets
associated to the .seg eDoc
Sender CRID value that were
finalized within the last 45 days
of the Postage Statement
Mailing Date

Barcode
Uniqueness

Job

Warning N

M7107

For Streamlined, the .csm Label:
IM/TM/ Container Or IM/TM/
Tray Barcode field contains an
invalid value; it must contain a
24 character IMtb

Barcode Quality

Job

Warning N
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Error or FS
Warning | Invoiceable

Error Description Error Type

For Streamlined, the .csm Label:
IM Container Or IM Tray
Barcode field must be unique
within the submitted job and
amongst all physical handling Barcode
units associated to the .seg Uniqueness
eDoc Sender CRID value that
were finalized within the last 45
days of the Postage Statement
Mailing Date

M7108 Job Warning N

For Streamlined, containers with
container type M must be
M7109 | referenced by a physical sibling eDoc Job Warning N
with .csm Sibling Container
Indicator populated with Y

For Streamlined, containers with
container type L must be

M7110 | referenced by a physical sibling eDoc Job Warning N
with .csm Sibling Container
Indicator populated with Y

For Streamlined, original
containers referenced by a
physical sibling with Sibling
Container Indicator populated
with Y must have .csm Container
Type of Mor L

M7111 eDoc Job Warning N

For Streamlined, the .csm Entry
Point - Actual/Delivery - Locale
M7112 | Key must be populated with a 9 Entry Facility Job Warning N
digit alphanumeric value that is
not ORIGIN or LOCORIGIN

For Seamless, all physical
containers with .csm Container
M7113 | Status setto R = Ready to pay eDoc Job Warning N
must set the .csm elnduction
Indicatorto Y = Yes

For Streamlined Parallel Run,
the Label: IM Container Or IM
Tray Barcode must begin with
M7116 | 99M when the corresponding Barcode Quality Job Warning N
ContainerType in the
ContainerInfoData block is P, H,
A G D/R,C,ZB,U,orW
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

For Streamlined Parallel Run,
the .csm Label: IM Container Or
IM Tray Barcode field must be
unique within the submitted job
and amongst all physical pallets Barcode
associated to the .seg eDoc Uniqueness
Sender CRID value that were
finalized within the last 45 days
of the Postage Statement
Mailing Date

M7117 Job Warning N

For Streamlined Parallel Run,
the .csm Label: IM/TM/
Container Or IM/TM/ Tray
Barcode field contains an invalid
value; it must contain a 24
character IMtb

M7118 Barcode Quality Job Warning N

For Streamlined Parallel Run,
the .csm Label: IM Container Or
IM Tray Barcode field must be
unique within the submitted job
and amongst all physical Barcode
handling units associated to the Uniqueness
.seg eDoc Sender CRID value
that were finalized within the last
45 days of the Postage
Statement Mailing Date

M7119 Job Warning N

For Streamlined Parallel Run,
containers with container type M
must be referenced by a i
M7120 physical sibling with .csm Sibling eboc Job Warning N
Container Indicator populated
with Y

For Streamlined Parallel Run,
containers with container type L
must be referenced by a i
M7121 1 hysical sibling with .csm Sibling eboc Job Warning N
Container Indicator populated
with Y
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

M7122

For Streamlined Parallel Run,
original containers referenced by
a physical sibling with Sibling
Container Indicator populated
with Y must have .csm Container
Type of M or L

eDoc

Job

Warning

M7123

For Streamlined Parallel Run,
the .csm Entry Point -
Actual/Delivery - Locale Key
must be populated with a 9 digit
alphanumeric value that is not
ORIGIN or LOCORIGIN

Entry Facility

Job

Warning

M7124

For Streamlined Parallel Run,
the .csm Label: IM/TM/
Container Or IM/TM/ Tray
Barcode field must contain
exactly 21 characters when the
.csm Container Type is P, H, A,
G,D,RC,ZB,U,and W

Barcode Quality

Job

Warning

M7125

The eDoc 3 Digit/5 Digit
Container Division for the
handling unit does not match a 3
Digit/5 Digit Container Division
retrieved from the active labeling
list

Nesting/Sortation

Job

Warning

M7126

The eDoc Container Destination
Zip of the handling unit does not
match its Parents Container
Destination Zip based on the
labeling list data retrieved

Nesting/Sortation

Job

Warning

M7134

For Seamless Parallel Run, all
physical containers with .csm
Container Status setto R =
Ready to pay must set the .csm
elnduction Indicatorto Y = Yes

eDoc

Job

Warning

M7138

The permit balance of the .mpa
Permit Number and Permit
ZIP+4 provided will be negative
after postage statement
processing. Ol Permit; First
Class, Standard Mail, or Pkg
Service

Postage

Job

Warning
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Error Description

Error Type

Error or
Warning

FS
Invoiceable

M7139

The permit balance of the .mpa
Permit Number and Permit
ZIP+4 provided will be negative
after postage statement
processing. MT Permit; First
Class or Standard Mail.

Postage

Job

Warning

M7140

The permit balance of the .mpa
Permit Number and Permit
ZIP+4 provided will be negative
after postage statement
processing. OM Permit; First
Class or Standard Mail.

Postage

Job

Warning

M7141

The permit balance of the .mpa
Permit Number and Permit
ZIP+4 provided will be negative
after postage statement
processing. PP Permit;
Std/Periodical Comail or
Periodical.

Postage

Job

Warning

M9288

The balance associated to the
PermitNumber and PermitZIP+4
provided in the
PermitHolderData block will be
negative after Postage
Statement processing

Postage

Job

Warning

M9295

The balance associated to the
PublicationNumber provided
within the PermitPublicationData
block will be negative after
Postage Statement processing.
Periodical mail class

Postage

Job

Warning

M9296

The balance associated to the
PublicationNumber provided
within the PermitPublicationData
block will be negative after
Postage Statement processing.
Consolidated periodical malil
class

Postage

Job

Warning
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

For Streamlined, the
ContainerBarcode field in the
ContainerinfoData block must
contain exactly 21 characters
when the corresponding
ContainerType in the
ContainerinfoData block is P, H,
A G D,R,C,Z B, U, orWw,

M9299 Barcode Quality Job Warning N

For Streamlined, the
ContainerBarcode field in the
ContainerinfoData block must
M9300 | begin with 99M when the Barcode Quality Job Warning N
corresponding ContainerType in
the ContainerinfoData block is P,
H A GDR,C,Z B,U, orW

For Streamlined,
ContainerBarcode must be
populated with 24 characters
M9301 | when the ContainerType in the Barcode Quality Job Warning N
ContainerinfoData block is
populated with S, 1, 2, 3, 4, 5, E,
F,O,orT

For Streamlined, the

ContainerBarcode field in the

ContainerinfoData block must be

unique within the mailing group

M9302 | and amongst all containers with B_arcode Job Warning N
. . Uniqueness

container types associated to

physical handling units finalized

within the last 45 days of the

PostageStatementMailingDate.

For Streamlined, the
EntryLocaleKey must be
M9303 | populated with a 6-digit Entry Facility Job Warning N
alphanumeric value that does
not contain ORIGIN

For Seamless processing, the
elnductionindicator for

M9304 | ContainerType P, S, 1, 2, 3, 4, 5, eDoc Job Warning N
F,OT,E F B, UW,H,A G,
D, R, C, or Z must be set to Yes
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Error or FS

Error Description . .
P Warning | Invoiceable

Error Type

Level

M9305

For Streamlined, the
ContainerBarcode field in the
ContainerinfoData block must be
unigue within the mailing group
and amongst all containers with
container types associated to
physical pallets finalized within
the last 45 days of the
PostageStatementMailingDate

Barcode
Uniqueness

Job

Warning

M9339

When the CRID is eligible for
Streamlined and the
ContainerType is M or L, the
logical container must be
referenced by a physical sibling
with the SiblingContainerID
populated

eDoc

Job

Warning

M9349

For Streamlined Parallel Run,
the ContainerBarcode field in the
ContainerinfoData block must
contain exactly 21 characters
when the corresponding
ContainerType in the
ContainerinfoData block is P, H,
A G DR,C,ZB,U orW

Barcode Quality

Job

Warning

M9350

For Streamlined Parallel Run,
the ContainerBarcode field in the
ContainerinfoData block must
begin with 99M when the
corresponding ContainerType in
the ContainerinfoData block is P,
H, A GDR,C,ZB,U,orW

Barcode Quality

Job

Warning

M9351

For Streamlined Parallel Run,
the ContainerBarcode field in the
ContainerinfoData block must be
unique within the mailing group
and amongst all containers with
container types associated to
physical pallets finalized within
the last 45 days of the
PostageStatementMailingDate

Barcode
Uniqueness

Job

Warning
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

For Streamlined Parallel Run,
ContainerBarcode must be
populated with 24 characters
M9352 | when the ContainerType in the Barcode Quality Job Warning N
ContainerinfoData block is
populated with S, 1, 2, 3, 4, 5, E,
F,O,orT

For Streamlined Parallel Run,

the ContainerBarcode field in the

ContainerInfoData block must be

unigue within the mailing group

M9353 | and amongst all containers with Barcode Job Warning N
. . Uniqueness

container types associated to

physical handling units finalized

within the last 45 days of the

PostageStatementMailingDate

When the CRID is eligible for
Streamlined Parallel Run and
the ContainerType is M or L, the
M9354 | logical container must be eDoc Job Warning N
referenced by a physical sibling
with the SiblingContainerID
populated

For Streamlined Parallel Run,
the EntryLocaleKey must be
M9355 | populated with a 6-digit Entry Facility Job Warning N
alphanumeric value that does
not contain ORIGIN

The eDoc EntryZip for the
handling unit does not match an
EntryZip retrieved from the
active labeling list

M9390 Nesting/Sortation Job Warning N

The eDoc DestinationZip of the
M9391 handling unit does not match its Nestina/Sorati Job Warni N
Parents DestinationZip based on esting/sortation 0 arning

the labeling list data retrieved

The eDoc EntryLocaleKey does
not match the Locale Key
retrieved from the active Malil
Direction File

M9392 Nesting/Sortation Job Warning N
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

For Seamless Parallel Run
processing, the
elnductionindicator for i
M9445 ContainerType P, S, 1, 2, 3, 4, 5, eDoc Job Warning N
F,O, T,E FB,UW,H,A,G,

D, R, C, or Z must be set to Yes

The balance associated to the
PermitNumber and PermitZIP+4
provided in the
PermitHolderData block will be
negative after Postage
Statement processing. Ol
Permit; First Class, Standard
Malil, or Pkg Service.

mMo477 Postage Job Warning N

The balance associated to the
PermitNumber and PermitZIP+4
provided in the
PermitHolderData block will be .
M9478 . Postage Job Warning N
negative after Postage
Statement processing. OM
Permit; First Class or Standard

Mail.

The balance associated to the
PermitNumber and PermitZIP+4
provided in the
PermitHolderData block will be .
M9479 . Postage Job Warning N
negative after Postage
Statement processing. MT
Permit; First Class or Standard

Mail.

The balance associated to the
PermitNumber and PermitZIP+4
provided in the
PermitHolderData block will be .
M9480 . Postage Job Warning N
negative after Postage
Statement processing. PP
Permit; Std/Periodical Comail or

Periodical.
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Error or FS
Warning | Invoiceable

Error Description Error Type Level

The balance associated to the
PermitNumber and PermitZIP+4
provided in the
PermitHolderData block will be .
M9481 . Postage Job Warning N
negative after Postage

Statement processing. PC
Permit; First Class or Standard
Mail.

Table 20: Verification Error Codes
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APPENDIX B: MICROSTRATEGY TIPS AND TRICKS

1. If a promptis required, it will have a red (Required) note.

b? ft [+ | )rummﬂmnpmmmumﬂm

_ .
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had

Figure 112: Required Prompts

2. If a prompt has been answered, it will have a green flag on the left-hand side of the screen.
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Figure 113: Answered Prompts

3. The user can navigate through prompts by clicking the prompt titles on the left-hand side of the
screen or by clicking the ‘Next’ button on the bottom left-hand side of the screen.
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Figure 114: Navigating Through Prompts
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4. To update prompt visibility to view all prompts on one page (instead of displaying each prompt on
a separate page):

a. Click “Preferences”

>
+

) Mail Quality Reports QA &

Welcome: sign Out

XH]G‘E?E?‘O'U

Y

Shared Reports My Reports History List My Subscriptions

Figure 115: Preferences

b. Click “Prompts”

c. Select “All on one page” radio button

d. Click “Apply”

IE ft & 4] )u*rp.dmm R

B 4pply to ol prjects on the current Microstrategy Intellgence Server QoC3) + ¥ Close
T

» General

» Grid display View prompts:

« Dril mode Apply to al projects on the current MiroStrategy Inteligence Server (EAGNMNMEQSC3)

:eport Services Apply. Load Default Values

» Graph display
+ Expart Reports
+ Print Reparts (PDF)

WI

+ Sequrity

Change Password

Figure 116: Selecting All on One Page

e. All prompts will now be visible on one page
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Figure 117: All Prompts Visible
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5. When in a report, the top navigation pane will tell the name of the report that is currently being
viewed. Clicking on the top navigation pane will expand to show the path taken to get there.

(Note: click on the report path to navigate backwards.)

b‘ # € [ +] Ml Quaity Reports QA > Shared Reports > Mal Qualty > Masl Qualty (eDoc Submit - Mail Quality Ervor Type Report (eDoc Submitter)
Home * Took ~ Data ~ Grd  Format =
H T4 4 n & 229

7 0% L 0%
Contaner -

£1s 00% ~ 2%

7149 oo o 26 T8%
Pece

7482 oo 4,155 % 5e%

uE oo % 0.00%

Figure 118: Report Name and Navigation

6. The navigation arrows allow navigation between reports when not drilling. The user can also click

the small green down arrow to select from past screens that you wish to return to. (Note: These

arrows work much better than using internet browser arrows.)

b’ € [+ ] ) Mal Quaity Reports QA > Shared Reports > Mad Guality > Mal Qualty (eDoc Submt  Maill Quality Error Type Report (eDoc Submitter)
Home ¥ Toi Mal Quaity Ermor Type Report (eDoc Submitter) - Prompt
H Mad Quaity (eDsc Submetter
Mol Quaity
Shared Reports
Home
.
Mol Quality (eDoc Submitter)
Mad Quasity 1%
%

Mad Quaity (eDoc Submutter)

FEE R
5
%

Mad Quasity Ervor Type Report (eDac Submtter) - Prompt

Figure 119: Navigation Arrows
7. To export a report into Excel or PDF format, do either of the following:
a. Click the arrow next to “Home”
b. Click “Export”

c. Select “PDF” or “Excel with formatting”

= s « < ) Dt iy Aparie O > S R > Pl oty >ty (MD0c . WA ity vee Type et (40c Subsiitr)
Home ~ Took ~ Data ~ Gnd Format ~
LI ] 2 ad
| v N

Figure 120: Exporting to PDF or Excel - Option 1
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—OR-
a. Click “Home”

b. Click the PDF or Excel Icon as desired

b: ft € '+ ] ) Mail Quality  rror Type Report (eDoc Submitter ) £ ?

Home

Format ~

Jad . 8owo[ED]sd

Ertor Type " % Lirors, % Errorm Nationsl

Figure 121: Exporting to PDF or Excel - Option 2

To export a report into excel format without running the report in MicroStrategy web first:

o

Move your mouse over the name of the report

b. Click the “Export” link below the report icon (Note: This link only appears upon mouse over)

c. Answer prompts as desired

d. Click “Export”
@ N < - ) elnduction Reporting ; ?
: elnduction Container Status Report ‘TVIV"“!'“""" Fadility Report
o _ nducton b-‘m'm"’:m'."\ fagoed for elnducton —_

«tlndm tion Mailer Exception Report v!uﬂm tion Mailer Summary Report
Figure 122: Exporting to Excel Without Running Report
e. The report results will be displayed directly into Excel format. (Note: You can also run a
report directly into PDF format by clicking the ‘PDF’ link below the report icon.)

-~

¢ elnduction Container Status Report

Figure 123: Report Exported to Excel
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6. To return to the prompt screen and re-prompt on your current report, click the green question
mark icon. (Note: This re-prompt icon will only work if you answered prompts to access the
report. So, for example, if you drilled through another report to access your current report, you will
not be allowed to re-prompt, since you didn’t answer prompts to access the current report.)

b ft € ¥ ] )rm:mmmnum ye 5

Home ~ Toos ~ Data = Gmd Format =

H ndS AP aDa|a

Maikng Date  Actual Arresl Actusl frtry Pont Fecilty Appowtment Contasner Uniosd B ——
0

Dute/Tame o DuteTime

I 10649 1000000081722

P9 10649 1000000082211

Figure 124: Returning to Prompt Screen

7. Todrill down to a lower-level report, you can left-click the blue hyperlink in the report. If you want
to see if the report has multiple drill paths, right-click the blue hyperlink to view all drill options.

b’: f & B ) Mailer Scorecard Details Report ->HMailer Scorecard Job Details (All) el
Home ~ Tools ¥ Data = Grid Format ~
- Ll = = = (A
B @S D EE OODE 87 @ @2
Datarows: 71 | Data columns]
eDoc Submitter & Customer User License | loh 1D & Msiling Date a |Mailing Group ID[Bypass Auto-| CRID Seamless #Handling
GroupID &  [Code & - Seamless Finalization Status v
ceptance Indicator >
Indicator &
. - - usF1 JoBID 122014 123458789 No WA None 1
Acct NAPRITAA 1r2er201e BOsaDT e e -
lazn VERITZY 1152014 stz P ol » B View Eror Details by Job and Error Type ]
vERaT2Z 1152014 s1s2m =
sCsL WATTITAA  1z0Te Bia0e Filter on Selections ©  Invoice Job Report - Informational Only _
11412014 162y ) -
BRC1 43310811 1752014 616204 Create Group More options... _
1132014 1629 WA None -
01D35UCH 112612014 0414t A Nene -

Figure 125: Drill Down Tips

8. If you want to drill to the next report on everything (as opposed to one individual blue hyperlink)
you can right-click the column header to drill on all rows by clicking “Drill” and drilling to next

report.
= & < S ) raicr Scarceard Details feport > ailer Scorceard Job Detail GAID 5
Home ~ Tools ¥ Data ~ Grid Format ~
(=] s 0 el B O W @ MO EO D GO B9 v @ e (24 o
g Groue T e
X : .
- - USF1 JOB D 11212014 23456789 * o
Acct NAPR37AAL 142812014 FOoG0s
o Vemareeaors e
wartama isors s P—
BPC1 43310911 1/5/2014 16296 Mave
111342014 F16206
01DSEUCH 1/26/2014 04145 Filter an...
0QCe85TH 2642014 16356 Keep on grid
ous SCDSEUAA Arzerm014 - X Remave from Grid
Scossuss icazois BB memove femmeert
Scosouce  zemots  assais Renemefeat
MET1 WO1R3TEF 1/3/2014 £05222 Hone
Vormres veois : = s -

Figure 126: Drilling on All Rows
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9. To view the filters that have been applied to the report (prompts, drills, etc.):
a. Click the arrow next to “Tools”

b. Click “Report Details”

IF’: ft €& B ) Mailer Scorecard Details Report - >Mailer Scorecard Job Details (All) el
Home ~ Tools ¥ Data ~ Grid Format ~
New.. DOO@E 2w 0 &R
Create Document
Datarows: 71 | Data columns:
eDoc Subs Create Dashboard — [Terry— Mailing Date & Mallmu Group ID[Bypass: Auto-| CRID Seamless
GroupID & [Code & Seamless Finalization Status ¥
Acceptance Indicator ¥
Report Objects e tor o
Al Objects
. USF1 J08 D 11272014 123458789 WA None 1
Notes ACCH NAPRITAA 112612014 608605 - WA None =
Related Reparts - VsRAT2Y 11152014 815279 - WA None ]
VER3TZZ 11152014 s15278 = WA None =
BCSL WATT3TAA (11122014 13043 - WA None =
Page-by Axis 11472014 816296 — A None —|
A BPC1 4331001H 11572014 &16208 = WA None =
view
111312014 616296 - WA None =
| reportpetais D1DSBUCH 11262014 04125 = WA None =
D1DSTUCH 112612014 805239 = wa None =
00CE85TH 112612014 616356 - WA None =
Pivat Buttons
SCDS13KM 11262014 14204 = WA None =
v SortButtons ot SCDSBUAA 112612014 605119 - WA None =
. 5CDSEUBB 112612014 608123 - WA None =
v fepertEer scossuce 11262014 05125 = WA None =
5CDSEUDD 112612014 605221 - WA None =
Report Options... 5CDSTUCG 12612014 s05210 - WA None ]
Aot et SCDSEUCG 11262014 05214 = WA None =
eportbetals Fage Jjoco INCTo015 12712014 816300 - WA None =

Figure 127: Report Details

c. A “Report Details” section will display above the report that will include all filters applied to the
report.

IF‘: ft &~ ) Mailer Scorecard Details Report - >Mailer Scorecard Job Details (All) P ?
Home ~ Tools ¥ Dat ~ Grid Format ~

B mad 2 0 e DO D S (085

Report Filter:

({eDoc Submitter} = ) And (Month (CAL_MONTH) = ApplySimple(*to_number (to_char(add_months(sysdate, 0), "YYYY?)) * 100 + to_number(to_char{add_menths(sysdate, 0), MM?)",0}) And ({eDoc Submitter} =
Datarows: 1 | Data columns: 13
[eDoc Submitter & (Customer User License Mailing Date & Malllnﬂ Group ID[Bypass Auto-| CRID Seamless |# Containers ¥ | # Handling U
(Group ID & (Code & Seamless Finalization Status ¥
Accepiance Indicator ¥
Indicator &
USF1 JoB ID 11212014 123456789 No None

Figure 128: Report Filters

10. To move a report column into the Page-By axis, which will allow you to filter your report results,
you may do either of the following:

c. Click the arrow next to “Tools”

d. Click “Page-by Axis”
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Ip’: #f &~ B ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All} yel
Home ~ Tools ¥ Data ~ Grid Format ~
= New... Eng=ni:n] H=0 g E
Create Document
Datarows: 71 | Data columns:
leDoc Subi Create Dashboard Customer User License [JobID [Mailing Date . |Mailing Group ID Bypass
Group 1D & Code & - Finalization
Indicator v
Repart Objects
All Objects
. - UsF1 JoBD 11212014 123486759 No NI None 1
Notes acct NAPRITAA 112612014 608805 - A None =
VER3TZY 11152014 815279 - A N =
Related Reports AMZN onel
VERATZZ 111512014 615276 - A None =
BCsL WATT3TAA 111112014 813043 - A None =
Page-by Axis 11412014 516208 - NI None -
— BRC1 43310911 1152014 616286 - A None =
View Filter
111312014 816298 - A None =
Repart Details 01D36UCH 112612014 604145 - A None =
01D57UCH 112612014 805239 - A None =
00C835TH 112612014 516388 - NI None =
Pivot Buttons
SCDS13KM 112612014 614204 - A None =
v Sort Buttons oLt SCDSBUAA 112612014 805119 - A None =
- SCDS6UBB 112612014 605123 - A None =
v neparEar scpssuce 112612014 05125 - A None =
5CDSEUDD 112612014 805221 - NI None =
Report Options... SCDSTUCG 112612014 605210 — NiA None -
Aevort Dot SCDSBUCG 112612014 05214 - A None =
cportbetas Page Joco INCTO016 112712014 616300 = NiA None -

Figure 129: Page-by Axis

e. Click the desired column header and drag it into the Page-by Axis.

|7'7 f €& "+ ] ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All) P

Home ~ Tools ¥ Data ~ Grid Format =
H B @uesE Qs OO0
B

Data rows: 71 \ Data columns|
eDoc Submitter & Customer user License m-ailing Group IDBypass Auto-| CRID Seamless
Group ID & Code & e inalizatis Status ¥
- - - USF1 JoB D 1722014 123456768 No NiA None, 1
ACC1 NAPRITAA 172602014 509805 — NiA None, E

Figure 130: Moving Column Header to Page-by Axis

f. Release the desired column header in the Page-by Axis. You will now be able to filter your
report results by this column.

E ft €~ %] ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (AIl) 5) F
Home ~ Tools ¥ Data ~ Grd Format ~

& Y Dk

Datarows: 4 | Data columns: 13
#Handling Units/
v

eDoc Submitter & User License
Code &

Mailing Group ID|Bypass Auto-| CRID Seamless
Finalization Status v

Indicator v

- USF1 JOoB D 123456780 No /A None 1 3
- SC21 PCKSV239 805115 - NI& None - -
ETR 120094 OM1 — — 580333 - NIA None — —
WALIDZ2 - — 609602 - NIA None — -

Figure 131: Filtering Results with Page-by Axis
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—OR-

a. Right-click the desired column header

b. Click “Move”

c. Click “To Page-by Axis”

Ip’: f €~ [+ ] ) Mailer d Details Report - Maik Job Details (All} el
Home ~ Tools ¥ Data ~ Grid Format ~
= S W@ DODES ODDO@D 570 9
Datarows: 71 | Data columng]
eDoc Submitter & Customer User License CRID Seamless:
GrouplD o  [Code a
Indicator ¥
. - - USF1 108 1D 11212014 F oa 4 i None 1
ACC NAPRITAA 112612014 o R WA None =
or
ANZN VSRAT2Y 1152014 NIA None —
VSR3T2Z 1152014 I  Metric » NI None —
BCSL WATTITAA 11112014 neer i None -
BRC1 42310811 1512014 None =
11362014 Filter On... To Columns Nonel —
01DSBUCH 11262014 None =
01DSTUCH 112602014 Keep on grid Left None =
0QC68STH 112612014 None =
SCOS13KM 1262014 X Remove from Grid Right None _
oLt SCOSBUAA 1/26/2014 None -
SCDSEUBB 1/26/2014 X Remove from Report N/A None -
SCDSEUCC 112612014 WA None =
SCDSEUDD 1/26/2014 Advanced formatting.... NIA None —
SCOSTUCG 1/26/2014 NIA None -
scossuce 11262014 Rename/Edt... HiA Nene |
J0c0 INCTD016 112712014 WA None =
VO1R37ED 1122014 Attibute Forms 4 A None -
VO1R3TEF 17372014 NI None —
HET VO1RITES 1312014 Derived Elements... A None -
Figure 132: Moving Column Header to Page-by Axis
d. You will now be able to filter your report results by this column
WJ ft €~ B ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (All) P 7
Home ~ Tools ¥ Data ~ Grd Format ~
Datarows: 4 | Data columns: 13
leDoc Submitter & User License IMailing Group ID Bypass Auto-| CRID Seamless #Handling Units|
Code & - Finalization Status v 57
Indicator ¥
- USF1 JOBD 123456789 No W None 1 3
- SC21 PCKSV239 805115 - NI& None - -
ETR 120094 OM1 — — 580333 - NIA None — —
WALIDZ2 - — 609602 - NIA None — -
Figure 133: Filtering Results with Page-by Axis
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11. To filter on any attribute or metric on the report:
g. Enable the view filter by clicking the arrow next to “Tools”

h. Click “View Filter”

IF: #f €~ B ) Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All) iel

Home = Tools ¥ Data ™ Grid Format =
& ... jouignly: | B0 4
Create Document
Datarows: 71 | Data columns
eDoe Sub Create Dashboard Customer User License |Job ID a Mailing Date a |Mailing Group ID|Bypass Auto-| CRID Seamless |#Containers v | #Handling
Group ID & ICode & - Seamless Finalization
Acceptance Indicator v
Report Objects :
All Objects
— USF1 JOoBID 1722014 123456788 No /A None 1
Notes ACC1 NAPR3TAA 1/26/2014 609805 - A None —
VSR372Y 11572014 815279 - N/ N -
Related Reports AMZN s il
'VSR3T2Z 1152014 815276 - /A None -
BCSL WATT37AA 111172014 613043 - NIA None H
Page-by Axis 1142014 616296 - A None —|
BPC1 4331091M 1752014 616296 - /A None -
Wiew Filter
11132014 516296 - NIA None H
Report Details 01DSBUCH 1/26/2014 604145 - NiA None -
01DSTUCH 1/26/2014 805239 - /A None -
0QCE85TH 1/26/2014 616356 = /A None —|
Pivot Buttons
SCDS13KM 1/26/2014 614204 - A None -
v Sort Buttons oLt SCDSEUAA 1/26/2014 805119 - N/ None -
R +B SCDS6UBE 1262014 805123 - /A None -
v RepartEar SCDSBUCC 1/26/2014 605125 - NIA None H
SCDSBUDD 1/26/2014 605221 - NiA None -
Report Options... SCDSTUCG 1/26/2014 805210 - /A None -
R + Details P SCDSBUCG 1/26/2014 805214 = /A None —|
Spertbetsls Fage Joco INCT0016 1272014 616300 - A None -

Figure 134: Tools to View Filter

i. The view filter is now displayed at the top of the report

IF: f €&~ [+ ] ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (All) L
Home ~ Tools ¥ Data = Grid Format ~

B bmud S DEE DD D@D

YIEW FILTER The filter is empty. v \ i
Datarows: 71 | Data columns|
eDoc Submitter & Customer User License Mailing Date & |Mailing Group ID[Bypass Auto-| CRID Seamless
Group ID & Code & -

- - — USF1 JOB ID 1/2/2014 123456789 Mo NA Nong 1

Figure 135: View Filter Added to Report

j- Click “Add Condition” to add a filter criteria to the report
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k. Select any attribute or metric you wish to filter on

IF’: f €& ’ Mailer Scorecard Details Report ->Mailer Scorecard Job Details (All)

Home ~ Tools ¥ Data » Grid Format ~

B b Mg DES DDOD

YIEW FILTER The filter is empty.  Add Condition

Filter On:

Filter On:

Eypass Seamless Acceptance Indicator
Customer Group ID

Job ID

Data rows: 71 | Data columns:

User License | Job ID & Mailing Date & [Mailing Group ID|Bypass Auto-| CRID Seamless
-

Mailing Group ID Code a Finalization

Indicator ¥

# Adjusted Seamless Documented Piece Scans
| # Adjusted Seamless Total Adjusted Pieces

£ barcode Uiquences Contames Errors USFI JoBID 1/2/2014 123456739 No WA None 1
= Barcode Uniqueness HU Errors ACC NAPRITAA 11262014 608805 = WA None =
# Barcods Uniqueness Piece Errars VSRITZY 1152014 615279 = WA None =
# ByfFor Errors puzn VERITZZ 11152014 615278 A N

#COA Errors = one -
# CSA Container Warnings BCsL WATT3TAA 112014 613043 = WA None =
# Containers 1/4/2014 616296 = WA None .
# Containers Sampled BRCY 43310910 152014 616296 = A Nene m
# Containers elnduction

# DMU Verified USPS Transported Containers 1132014 £16256 = WA, None -
#DPV Errors 01DS5UCH 11262014 604145 = WA None =
igﬁ'?“ég’? F:’;ﬂea’“z’ws 01DSTUCH 112612014 605239 = WA None =

arly Scheduled Ship Date Warnings
= Entry Faciity Contsiner Errors 00C685TH 11262014 616356 = WA None =
# Entry Fadiity HU Errors SCOS13KM 11262014 614204 = WA None =
igﬂl‘g FE_Cil‘hESEz{"ESS Errors oLt SCDSBUAA 1/26/2014 605119 = NA None -
ull-5ervice Containers

# Full Service Containers and Orphan Handling Units SCOSEUBE 112672014 605123 = WA None =
# Ful-Service HU SCDSEUCT 112672014 £05125 = WA Hone =
# Full-Service Orphan Handling Units = SCDSEUDD 1/26/2014 605221 - A None -

Figure 136: Selecting a Condition to Filter Criteria

e. The attribute or metric values can be selected using a cart prompt (with search) by moving
selections from the “Available” box to the “Selected” box and clicking “Apply”

|7= #f € B ) Mailer Scorecard Details Report->Mailer Scorecard Job Details (All) Search: Al folders P

Home = Tools ¥ Data = Grd Format =

13

Mailing Group ID & Qualify

@ st must - Apply Cancel

searchfor| | & [#]Matchease

Available: Selected:
112525840 582773

123456789 | 604067
562841 604172
580333

604071
604145

604162

605119

HEEE®

1-300f63~ b W

Datarows: 71 | Data columns:

leDoc Submitter & lUser License |Job ID & Mailing Date 4 |Mailing Group ID Bypass Auto-| CRID Seamless |# Containers v
(Code & -

Finalization
Indicator ¥

- - - USF1 JoB ID 122014 123458739 No Hi& None| 1
ACCT NAPRITAA 11282014 609305 - HiA None —

Figure 137: Applying a Condition via Search or Cart
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f. The attribute or metric values can also be selected by inputting a value and selecting a
qualifier and clicking the “Apply” checkmark

|F'= f € B ) Mailer Scorecard Details Report -=Mailer Scorecard Job Details (All) el
Home = Tools ¥ Data ~ Grid Format =

Degw MDOMEE 8

=

TEVY FILTER Add Cond

Mailing Group ID & Qualify ID = Equals - 609805 Cancel

€ Select Does not equal () Select Attribute...
Greater than

Greater than or equal to
Less than Data rows: 71
Less than or equal to

Between (enter value 1;value2)
Mot between (enter value1;value3)
Cantains

Does not contain

Begins with

Does not begin with F1 JOBID 122014 123456789 No Mi& None| 1
Ends with

Data calumns|

cDoc Submitter < er License  |Job ID & Mailing Date « |Mailing Group ID|Bypass
-

de & Finalization

Indicator ¥

Does not end with c1 NAPR3ITAA 1426/2014 £09805 — NiA None —|
Like Zn V5R372Y 141572014 615279 - NiA None —
Mot Like VSR372Z 11572014 815276 - NiA None —|
s Nul EL WATTITAA 11172014 513043 - NiA None| -
Is Not Mull

In (enter value1;val valush) 11412014 61629 - Ni&s None _
Mot In (enter value1;value! jvalueN; ] 43310911 1/5/2014 616296 — NiA None| —|

Figure 138: Applying a Condition via Qualifier
12. To sort report results by a specified column:
I.  Right-click the column header
m. Click “Sort”

n. Select either “Ascending” or “Descending”

IF‘: #f € B ) Mail Quality Error Type Report (eDoc Submitter) L ?

Home ¥ Tools ™ Data ™ Grid Format ~
E m) bl R hddBama A
PAGE- Source: Al ~ Errors/Warnings: All -
Datarows: 43 | Data columns: 4
\ver
Container Entry Faciity E4 5.00% L Sort » Ascending
- Nestino/Sortation E1S 10.00% 1
Service Type 7402 2.00% 114,15¢ L
— - Job Entry Facilty 18303 5.00%) 1 Filter On... » 0.00%
Appointment E14 15.00% < 0.01%
E13 5.00% 15 Keep on grid 3.08%
E29P 5.00%) 0.00%
Container Entry Facilty e o 00% 1480 X Remove fram Grid o705
- . E4p 5.00% 0.00%
Mesting/Sortation E15 10.00% 30 Advanced formatting... 312%
14000 5.00% € 1.83%
Handling Untt ocl 14001 5.00% Thresholds ¥ 000%
4005 5.00% El N et 527%
Job Postage 7086 3.00% Fi SNEME/EL. . 0.00%
. - - Container Mesting/Sortation E15 10.00% 10 71.43% 3.12%

Figure 139: Sorting Report Results
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o. The report will update based on selection

IF’: ft €& B ) Mail Quality Error Type Report (eDoc Submitter) el ?

Home ¥ Tools = Data = Grid Format ~

H > @& e BBl A

PAGE- Source: Al | Errors/Warnings: All -
- Service Type 1402

Datzrows: 49 | Data columns: 4

Piece Service Type 7402 2.00% 114,159 37.00% 36.98%
ByiFor 7140 5.00% 82,661 28.79% 26.78%

Container Entry Facility E4 5.00% 8,595 18.15% 19.70%

- - . Handing Unit ocl 144005 5.00% 5,051 0.00% 5.27%
Container Entry Facilty E4 5.00% 2,394 19.35% 19.70%

Figure 140: Report Updated After Sort
13. To perform multiple sorts on a single report:
p. Click the arrow next to “Data”

g. Click “Sort...”

E #f €& B ) Mail Quality Error Type Report (eDoc Submitter ) fe) ?

Home ~ Took ~ Data ™ Grid Format ~

e, Add View Filter Condition. .. 9 M = =

PAGE- Source: ¥
) Ave g
E 6|

Datarows: 49 | Data columns: 4

lontamer Entry Facilty E4 5.00% 1.01% 19.70%
Nestina/Sortation E1s 10.00% 1 0.17% 312%

N oo BwfFor 7140 5.00% 82,661 26.79% 26.78%

Service Type 7402 2.00% 114,159 37.00% 36.98%

Re-prompt ob Entry Facilty M9303 5.00% 1 0.00% 0.00%

Appointment El4 15.00% 9 0.17% 0.01%

E13 5.00% 151 282% 3.08%

Swap Rows and Columns oop < 00% | 0.02% 0.00%

Rename/Edit Objects ontainer Entry Faciily E2 5.00% 1,480 27.29% 19.70%

. . E4p 5.00% 1 0.02% 0.00%
Flt Attrbute Forms.. Nesting/Sortation E15 10.00% 302 564% 3.12%

v Show Totals 14000 5.00% 2 0.00% 1.83%

) andiing Unit oo 12001 5.00% 4 0.00% 0.00%

EtTotals . 14005 5.00% 20 0.00% 5.27%

ob Postace 17098 3.00% 2 0.00% 0.00%

® . Togge Thresholds lontainer Nestina/Sortation E1s 10.00% 10 71.43% 312%

ontainer Mesting/Sortation E1S 10.00% 2 100.00% 3.12%

Vieual Threshold Editor ‘ontainer Nesting/Sortation E1E 10.00% 18 31.03% 3.12%

- \ Advanced Thresholds Editor.., ontainer Entry Facilty E4 5.00% 3 100.00% 18.70%
Nesting/Sortation EiS 10.00% 3 100.00% 3.12%

Figure 141: Performing Multiple Sorts
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r. A “Sort” window will open to allow you to choose multiple sorting options

= 4¢ > n)

Mail Quality Error Type Report (eDoc Submitter) yol ?
Home ~ Took ~ Data = Grid Format ~
H | il 2 [tcustom -] 2 o2 [H|D] BB = =
I PAGE-BY: [ERIUH| ~  Errors/Warnings: Al -
Datarows: 43 | Data columns: 4
Average
Container Entry Facility E4 5.00% 8| 1.01% 19.70%
- Nesting/Sortation E15 10.00%, 1 0.17% 312%
Pece By/For 7140 5.00% 82,661 26.79% 26.76%
Service Tvpe 740 2.00% 114,159 37.00% 36.98%
- B SORT KX 00% 0.00%
. 17% 0.01%
L82% 3.08%
Row | | Column 02% 0.00%
29% 18.70%
_ 1. Sortby: % Errors ~ | @ Ascending @) Descending 02% 0.00%
2. Thenby: m P & . B4% 3.12%
@ Ascending (©) Descending 0% 1 83%
3. Thenby: | o submitter (10} @ Ascending © Descending 00% 0.00%
eDoc Submitter (Location) 00% 5.27%
eDoc Submitter (CRID) 00% 0.00%
- - 43%, 312%
- appl ax c | 00% 312%
PRl ance 03%, 3.12%
- - - Cumaner | Threshold oo% 18 0%
= Errors .00% 3 100.00% 312%
Container Temrors -00%, il 18.84% 19.70%
% Errors National Average 0% 3 5 08% 312%

Figure 142: Sort Window for

Multiple Sorting Options

14. If you would like to rearrange the columns in order to better understand the information:

a. Click and hold the column header you wish to move

b. Drag it to the desired location

c. Drop (unclick) the column header

= # <

E ) Mail Quality Error Type Report (eDoc Submitter )

Tools ¥ Data ™ Grid

Bl & [cson-] 2 *2 2D B @A = =

S A Source: | All

Home ~ Format ~

Errors/Warnings: | All

Error Type IErrnr Cotle

6|

% Errors National
Average

Threshold 9=
container Entry Facity 5.00% 1.01% 19.70%
5 10.00% 1 0.17% 312%
N - Piece By/For 1 5.00% 82,861 26.79% 26.78%
Service Tvpe [402 2.00% 114,158 37.00% 36.98%
o - Job Entry Facilty 19303 5.00% 1 0.00% 0.00%
Appointment F1a 15.00% B 0.17% 0.01%
F13 5.00% 151 2.832% 3.08%
25P 5.00% 1 0.02% 0.00%
Contaner Entry Pacify F4 5.00% 1,460 27.29% 19.70%
E4p 5.00% 1 0.02% 0.00%
h Nesting/Sortation F1s 10.00% 302 5.84% 3.12%
l2000 5.00%) 8 0.00% 1.83%
Handiing Unit ocl 14001 5.00% 4 0.00% 0.00%
14005 5.00% 50 0.00% 527%
Job Postage U70%e 3.00% 2 0.00% 0.00%

Data rows: 42 |

Data columns: 4

Figure 143:
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—OR-
s. Right-click the column header you wish to move
t. Click “Move”

u. Select “Left” or “Right”. (Note: MicroStrategy reports will always display attributes to the left of
metrics. Therefore you will not be able to move metrics to the left of attributes. An attribute is
a non-calculable field such as User License Code or Error Type. A metric is a calculable field
such as Total Errors or Total Additional Postage.)

E ﬁ é" 9" h ) Mail Quality Error Type Report (eDoc Submitter) p ?

Home * Took * Data ~ Grid

Tl B [esom[-]E %2 BE| B @ =2 =

(LIRS VA Source: Al
_ | HErrors|
eDoc Submitter Error Code Threahnld _ Errors m Errors National

Format ~

- ErrorsjWarnings: Al -

Datarows: 49 | Data columns: 4

Container Entry Facilty E4 5.00% sort ) 1970%
Mesting/Sortation E15 10.00% 1A
Pisce [ByiFor 7140 5.00% 824 Move » | Left
Service Tvpe 7402 2.00% 118,
Job Entry Facility WS303 5.00% Filter On... » Right
Appointment E14 15.00% .
E13 5.00% Keep on grid 3.08%
: . E25F 5.00% 0.00%
Container (Entry Facility 5_4_ 5.00% 1, X Remove from Grid 19.70%
E4P 5.00% 0.00%
Nestino/Sortation E15 10.00%, ] Advanced formatting... 3.12%
14000 5.00% 1.83%
Handling Unit oc 14001 5.00% Thresholds LT
w4005 5.00% 5.27%
Job Fostage 17086 3.00% Rename fEd... 0.00%

Figure 144: Rearranging Columns — Method 2
15. If there are certain columns/rows you are not interested in, and they are causing too much clutter:
v. Right-click the column/rows header you wish to remove

w. Click “Remove from Grid”. (Note: Clicking “Remove from Report” can modify the actual SQL
behind the report which may unintentionally update the report results.)

Errer Fads |
[T — T T
Entry Facili E4 ¥ ol 1.01% 18.70%
MNesting/Sertation E1i5S 1 0.17% 3.12%
Bw/For 7140 Sort P 22851 26.79% 26.78%
Service Type 7402 114,159 37.00% 36.98%
Entry Facili M9203 Move » 1 0.00% 0.00%
Appointment E14 g 017% 0.01%
E13 Filter On... 151 2.82% 3.08%
Entre Facil E25P _ 1 0.02% 0.00%
E4 Keep on grid 1,460 27 29%, 19.70%
E4F ] 1 0.02% 0.00%
Nestino/Sortation E1S I X Remove from Grid 202 5 54% 3.12%
M4000 Advanced formating... 8 0.00% 1.83%
ocl M4001 4 0.00% 0.00%
MA4005 Rename/Ed... 80 0.00% 5.27%
Postage M7096 2 0.00% 0.00%
Nesting/Sortation E15 Attribute Forms » 10 71.43% 3.12%
Nestino/Sortation E1S - 2 100.00% 312%

Guide to SMA Reporting

Figure 145: Removing Columm/Rows

February 2016 Version 0.1 draft

169



16. After you have removed columns/rows you are not interested in, you can save the report. This will
allow you to return to the saved report and the items you removed will remain absent from the
report:

X. Click the arrow next to “Home”

y. Click “Save As...”

@ ft < 510 )MaiIQnaIityErrorTvpeReport(eDocSubmitter} P >

Home ¥ Tooks ™ Data ™ Grid Format ™
save bR SSmBRESA
jL—— P B
I ~ | Errors/Warnings: All -
Datzrows: & | Data columns: 4
Design
v Grid S Average v
. Barcode Quality E23P 5.00% 1 0.05% 0.06%
Grap E13 5.00% 148 7.82% 8.24%
Grid and Graph Container Entry Facilty E4 5.00% 184, 8.78%) 9.26%
Esp 5.00% 1 0.05% 0.06%
7861 10.00% 3| 0.16% 0.45%
A v Li Nesting/Sortation ==
Add to History List E1S 10.00% 172 9.21% 9.71%
Create Personal View Handling Uni - 14002 5.00% 20 2.55% 100.00%
— 14005 5.00% 3 1.02% 100.00%
Share ...
Subscribe to »
Export »
Print...
Full Screen Mode

Figure 146: Saving the Report
z. “Save As” pop-up will appear, allowing you to make the following specifications:
i. Name
ii. Description
iii. Prompts
1. Save report as static — Saved report will not be prompted when run

2. Save report as prompted
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oere —__7x]
Report| w |Template |

Save in: | My Reports -~ [ |

This folder is empty.

0 item(s) found

Name: |Mai| Quality Error Type Report (eDoc Submitter) | oK

Description: Provides a summary of eDoc Verification, -
Manual Sampling, MPE, and eInduction errors @
for selected eDoc submitters by error type

with the ability to drill into more detailed hd

Kieep report prompted,
[ Keep template as linked object.
= Advanced Options. ..

Cancel

Prompts
(©) Save report as static - Saved report will not be prompted when run

@ save report &= prompted

@ Only filter will be prompted

@ only template will be prompted

@) Filter and template wil be prompted

Set the current prompt answers to be the default prompt answers

Shortouts

This report uses a shortcut to a template. You can choose to keep the shortcut to the
existing object, or embed a copy of the object into your repart.

] Keep shortout to template: Mail Quality Error Type Report {(eDoc Submitter)

Figure 147: Save As Report

aa. After clicking “OK”, you can access your saved report under “My Reports”

R =
>
i* Mail Quality Error Type Report (eDoc Submitter)
ner:
PAN, LILA S
0 Modified:  1/30/14 1:10:54PM
Provides a summary of eDoc Verification, Manual Sampling, MPE, and elnduction errors for
selected eDoc submitters by error type with the ability to drill into more detaied reports.
My Reports
oy LMy Reports |
Nt
y'
-

Figure 148: My Reports
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17. To add a report to a History List for easy access, click “Add to History List” in the menu bar at the
top of the report.

|F‘= f €& B ) Mail Quality Summary Report (eDoc Submitter) el ?
Home ¥ Tools = Data ~ Grd Format ~
k@a2Rrssnmsa A
VIEW FILTER QUSSR Add to History List | v |72 1x
Datarows: 12 | Data columns: 21
eDoc Submitter o [Mail Class 4 Processing Category [# Undocumented [Piece Scan| Adjusted Piece | Adjusted |Container | Adjusted | #Pieces ¥ | #Handling o
a Pieces ¥ | Rate ¥ Scan Rate |Piece Scan | Scan Rate| Container Units ¥
Threshold ¥ |  Rate & ~ | Scan Rate
.
First Class Letters and Cards 97.23% 30 3|
Letters and Cards 0 97.23%
First Class
Flat 0 96.32%
Mixed Mixed 0
Package Services Flat 30.168%
- Letters and Cards o
Periogicals
Flat 0 18.02% 16
Letters and Cards 0 39.78% 6,520 784
Standard
Fiat 0 60.19%
Undoc Undoc 12
Undoc Undoc 13
Total 25 = 6,550 787 1,8
Figure 149: Add to History List
. . . . . . “r .y . .
18. To view a list of reports in your History List, click “History List”. A list of the added reports will
display. They can be re-run by clicking on the report name hyperlink.
|7: ft €~ 4] ) History List Fol ?
> Hame & Status £ Message Creation Time T | Actions [ Remove |
x
N = Mail Quality Error Type Report (eDoc Submitter)->Mail Quality Job Error Type Report (eDoc Submitter)  Ready [mark as "unread"] 1/30/14 1:38:17 PM Bz O abl =
~ = Mail Quality Error Type Report (eDoc Submitter) Ready [mark as "unread”] 1/30/14 1:37:39 PM B2 © abl B
a1}
b5z Mailer Scorecard Ready [mark as "unread”] 1/30/14 1:36:40 PM Gt © abl B
B
@)
History List
)
L
”

Figure 150: History of Reports

a. Toremove a report from the History List, click the checkbox on the right-hand side and click

“‘Remove”.

E f & '+ ] ) History List o )

> Name & Status £ Message Creation Time ¥ | Actions [_Remove ]

ﬁ = Mail Quality Error Type Report (eDoc Submitter)->Mail Quality Job Error Type Report (eDoc Submitter)  Ready [mark as "unread"] 1/30/14 1:38:17 PM Bz @ abl B

L = Mail Quality Error Type Report (eDoc Submitter) Ready [mark as "unread"] 1/30/14 1:37:39 PM Bz O abl

1\

B P |jiE Mailer Scorecard Ready [mark as "unread”]  1/30/14 1:36:40 PM [Fat © abl B

B

C]

¥y,

Figure 151: Removing Repors From History List
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22. If there is a report planned to continually run, you can schedule a subscription to that report:

a. Click the “Subscriptions” link under the report icon

B ) elInduction Reporting

eInduction Container Status Report

Owner:

Administrator

Modified: 12/3/13 3:35:33PM

This report provides eDoc, appointment, and operational data as well as pre- and post-
induction validation statuses for containers fiagged for elnduction.

eInduction Mailer Exception Report

‘Owner:

Administrator

HModified:  12/3/13 3:35:33PM

This report provides mailer defect metrics by eDoc submitter for containers processed by
elnduction.

Site Performance Report

‘Owner:

Administrator

Modified: 12/3/13 3:35:33PM

This report provides operational data such as agaregated counts of dosed appaintments
and elnduction containers expected by actual entry peint facility with the ability to drill to
view metrics broken out by appointment.

elnduction Facility Report

‘Owner:

Administrator

Modified: 12/3/13 3:35:33PM

This repert provides aggregated counts of containers, container scans, and pre-and post-
induction validation errors by planned entry point fadlity with the ability to drill to view

er information.

d i
Subscriptions | Export  FDE

elnduction Mailer Summary Report

Owner:

Administrator

Modified: 12/3/13 3:35:33PM

This report provides aggregated counts of containers, container scans, and pre-and post-
induction validation errors by eDoc submitter with the ability to dril to view detaied
information by job.

—OR-

Figure 152: Subscribing to Reports

bb. When in the report, click the arrow next to “Home”

cc. Click “Subscribe to”

dd. Click “History List...”

= # <

B ) elnduction Facility Report Fel ?
Home ¥ Took ~ Grid Format =
Save b SEB R A
Save As...
1 N— d [7]x
I <] Processng Category: (AT~
Desi Datarows: 163 | Data columns: 21
esign
# einduction | #Containers |  #Containers | #Appointments | # Containers #SV| #Payment|  #Non-SV #Labeling |# Zone Based #USPS
v Grid Containers ¥ | Not Expected| Finalized/FPP for | with einduction with SV | Unscannable Errors (Pre) Missing Warnings |List Warnings Warnings | Transported
elnduction v Containers | Unload Scan ‘Warnings (Pre) ¥ | Appointment
Graph Scanned ¥ 5.7 {Scan) ¥ Warnings
Pre) v
Grid and Graph 60 0 0 [ 0 0 60 4 3 [ 4 0
| 5 0 0 0 0 0 5 5 0 0 0 0
! Add to History List 10 0 o o 0 o 10 10 o o 0 o
i B 2 0 0 0 0 0 2 0 0 0 3 0
f Create Personal View 2 o o 3 o o 2 e o al o o
i Share ... 14 0 0 0 0 0 14 14 14 0 0 0
i ) n 0 o 0 0 5 5 0 [ 0 0
| Subscribe to History Lis 0 0 0 0 10 10 0 0 0 0
| o 0 g 0 0 0 s [ 0 0
i Export » 5 0 0 [ 0 0 5 0 0 0 0 0
f ) 5 0 0 0 0 0 5 0 0 0 0 0
1 Print... 5 0 0 0 0 0 5 0 0 0 0
f 1 0 0 0 0 0 1 " 0 0 0 0
! Ful Screen Mode 2 0 0 o 0 0 26 % o 0 0
1 NEX 49 0 0 0 0 0 49 49 B 0 0 0
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ee. Select a run schedule and any other preferences you may have

Subscribe to History List [ 7| x

You have 0 subscription(s) to this report.

History List Subscription

Mame: elnduction Fadility Report 1/30/14 1:50:32 PM
Report: elnduction Fadlity Report

Schedule: BMA Mailer Scorecard - Monthly

To: 3 PaN, LILA S

[] run subscription immediately
[=] advanced Options

[#] The new scheduled report will overwrite older versions of itself.

Delivery
[ Do not deliver after v
0K Cancel
Figure 154: Selecting Run Schedule
ff. Click “OK”

09g. You can access your subscriptions by clicking “My Subscriptions”

E ft €~ %] )Hvsubscriptiuns o 2

» | History List Subscriptions
Subscription Name Report/Document Owner Schedule Recipient Personalized | Action

elnduction Facility Report 1/30/14 1:50:32 PM elnduction Facility Report PAN, LILA S BMA Mailer Scorecard - Monthly PAN, LILA S &, @ ]

HIQEF|B| v R

My Subscriptions

N

Figure 155: My Subscriptions
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23. To modify the way you view folders and reports in folder navigation:

a. Click the “View: Icon” image to view as icons

= 4 <

/

ﬁ )Shamd Reports

»

HOEE Y

»

il IE

-
mm

oW

iew: Icon

elnduction Reporting
Owner:

Administrator

Modified: 12/3/13 3:35:32PM

This folder contains elnduction reports,

Mail Preparation Quality
Owner:

Administrator

Modified:  12/3/13 3:35:56 PM

Contains the Mail Preparation Quality Reports.

Postage and Volume Reports
Oumer:

Administrator

Modified: 12/3/13 3:35:43 PM

Mailer Scorecard

Owner:

Administrator

Modified:  1/29/14 9:33:35 AM

Shows the performance of a mailer across various key performance indicators related to mail
entry.

User Guides
Owner:
Administrator
Modified: 12/,
This report contai

PM
relevant report documentation and user guides.

eMIR Reporting

Owner:

Administrator

Medified: 12/3/13 3:35:58 PM
This folder contains eMIR Reports.

Mail Quality

Owner:

Administrator

Modified:  12/3/13 3:35:10 M

This folder contains Mail Quality reports.

STC

Owner:
Administrator
Modified: 12/3/13 3:35:39 PM
This folder contains STC Reports.

PostalOne! Data Status

Owner:

Administrator

HModified: 13 3:35:07PM

This report displays the most recent date from which PostalOne! data has been successfully
processed and loaded into the reporting tables. All PostalCne! data through the date
displayed on this report is considered complete and accurate.

—OR-
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Figure 156: View Icon
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a.

Click the “View: List” image to view in list format

= s«

"+ ] ) Shared Reports

Mailer Scorecard

PostalOne! Data Status

User Guides

Administrator

Administrator

Administrator

1/29/14 9:33:36 AM

12/3/13 3:35:07 PM

12/3/13 3:35:07 PM

ol ?

> Name Owner Modified Description Actions
pel £ elnduction Reporting Administrator 12/3/13 3:35:32 PM This folder contains elnduction reports.
] [ eMIR Reporting Administrator 12/3/13 3:35:58 PM This folder contains eMIR Reports.
P:i B2 Mail Preparation Quality Administrator 12/3/13 3:35:56 PM Contains the Mail Preparation Quality Reports.
o

2 Mail Quality Administrator 12/3/13 3:35:10 PM This folder contains Mail Quality reports.
f\' [0 Postage and Volume Reports Administrator 12/3/13 3:35:49 PM

£ sTC Administrator 12/3/13 3:35:39 PM

This folder contains STC Reports.

Shows the perfarmance of a mailer across various key performance indicator...
This report displays the most recent date from which PostalOne! data has bee...

This report contains links to relevant report documentation and user guides.

Figure 157: View List

24. To view or modify your personal MicroStrategy preferences:

a. Click “Preferences”

f &

) Mail Quality Reports QA

£

HOER Y

=

Welcome

o)

Browse

Shared Reports

My Reports

History List

—

My Subscriptions

Sign Out
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Figure 158: Preferences
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b. Use the list on the left-side toolbar to navigate through your personal preferences

= & «

ﬁ )UserPreferenes Fe) ?

Apply to all projects on the current MicroStrategy Intelligence Server (EAGNMNMEQSCS) ~ 3§ Close

PREFERENCES
= General
= Grid display
= Graph display
= Expart Reports
= Print Reports (PDF)
= Drill mode
= Prompts
= Report Services
= Security.

Change Password

Default start page: Home

Color Th :
olor Theme postalBlue ~ Show Theme Freview

Language: Defalt - Show atvanced options
Time Zone: Default -
Dynamic HTHL: Use Dynamic HTML? Determine automatically

Note: Browser versions above Internet Explorer 6 SP1, Safari 3. 1.1 or Mozila Firefox 2.0 fully support DHTML

Accessibility mode: [FEnable screen reader compatibility

Drop down menus: Require mouse dick to open menus

Font style: Fonts
) Use Default

@ Custom:

Available: Selected:
Avrial Tahoma

Arial Black 1 % |Aral @
Arial Narrow Verdana

Arial Unicode MS €| |Microsoft Sans Serif *
Batang

Book Antiqua

m

Select and prioritize the fonts for the interface. MicroStrateqy Web will apply the
first font in the prioritized list that is available on the end user's machine.

Font size:
@ Use Default

Figure 159: Preferences Toolbar
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c. MicroStrategy defaults to displaying the first 20 columns in any report, with the ability to
arrow-over to view additional columns. As some reports have more than 20 columns, you can
expand your default setting by clicking “Grid display” and increasing the “Maximum columns

in grid” option. By clicking “Apply”, this setting will apply itself to all reports.

R -

Apply to all projects on the current MicroStrategy Inteligence Server (EAGNMNMEQSCS) + 3§ Close

» General

= Grid display

= Graph display

= Export Reports

= Print Reports (PDF)
= Drill mode Mandmum rows in grid: 250
= Prompts

= Report Services

Default grid style: Accounting -

Maximum columns in grid: 250

Seaurity Show attribute form names: Read from repart -

Change Password
[F] show pivot buttons

[F] Show sort buttons

[F] show unused attributes in page-by panel

Display empty grid axes in view mode

Enable sorting by attribute forms that are not displayed on the grid
Automatic page-by

[T Show page-by axis by default

Use images for depicting expand and contract in outiine mode

Apply to all projects on the current MicroStrateay Inteligence Server (EAGNMNMEQSC3)

Laad Default Yakues

prerREIcES

Grid style: Use the format stored in the report definition = | Note: Selecting “Use my selected default grid style” wil disable all custom grid formatting in Reports.

Figure 160: Increasing Maximum Columns in Grid

25. If you would like to adjust the template (coloring & formatting) of a report, you can modify the

template by clicking “Grid” then the down arrow next to “Custom”.

|p': # €~ [+ ] ) Mail Quality Summary Report (eDoc Submitter) il ?
Home = Took ~ Data = Grid Format =
bl £ [ (custom) | - [
Datarows: 18 | Data columns: 21

B ocessing Category

#Undocumented Piece Scan| Adjusted Piece | Adjusted | Container Adjusted #Pieces| #Handling ef
Pieces Rate Scan Rate |Piece Scan | Scan Rate| Container Units

0
! 0 39.11% 308,527 96,152 s
: First Class Letters and Cards E 97.23%
Flat 0 96.32%
Mixed Mixed 0
Other Flat 0
Package Services Flat 0 30.18% 1
Periodicals I;;t:ys e caree E 18.02% 1,:
Figure 161: Customizing a Report
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a. Here you can view various template formats that will adjust the coloring of your report.

|7: ft €~ ’ Mail Quality Summary Report (eDoc Submitter )

( earch: Al flders

Ll | e

Home ~ Tools ~ Data = Grid Format ~

B> o md@ken-|E:EoEne==

Lastupdate: 1/30/14 12:24:10 PM

Datarows: 18 | Data columns: 21

Guide to SMA Reporting

Standard/Periodicd
Co-Mailing

First Class
Package Services

3
Standard S

First Class ette
Standard ette
First Class ette

-

]
] 3%.11% 308,527 96,152 59
"]
1] 97.23% 7
] 96.32% 1
"]
] 1
] 30.18% 10
] 30
"] 18.02% 1,57
] 39.78%
] 60.19% 3,24
"] 97.23% 1
1] 39.78%
] 97.23%
"] 39.78% 4
0 60.19% 1
Figure 162: Report Color Templates
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APPENDIX C: ISSUE RESOLUTIONS

C.1. Full-Service

C.1.1. MID Errors and Resolutions

Error Error Description Error Resolution
Code
7301 The Mailer ID in the IMcb from the eDoc container record

(.csm or QualContainer) is invalid or cannot be found

e Confirm that the MID

The Mailer ID in the IMtb from the eDoc handling unit S .
exists in the Business

7302 record (.csm or QualContainer) is invalid or cannot be

Customer Gateway (BCG)
found
e Confirm that the MID is
The Mailer ID in the Piece Range serialization from the placed correctly in the
7303 | eDoc piece range (.imr or Mail. XML PieceRange) is invalid f|eld*that represents the
or cannot be found _IMb , IMtb, or the IMcb file
in the eDoc

The Mailer ID in the IMb from the eDoc piece record (.pdr or

7304 Mail. XML MailPiece) is invalid or cannot be found

*Note: Mailers using Postal Wizard must check their reference materials, barcode lists, and other
documentation to ensure that the information is correct in the IMb for each mailing

Table 21: MID Errors and Resolutions
Common Root Causes for MID Verification Errors:
e MID provided is not registered with the USPS anywhere
e An invalid MID was provided to the eDoc submitter

e eDoc submitter incorrectly entered a valid MID in their software settings or mailing setup
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C.1.2. STID Errors and Resolutions

Error Error Description Error Resolution
Code
2401 The STID in the IMb from the eDoc piece record (.pdr or
MailPiece) is invalid or cannot be found
The STID in the IMb from the eDoc piece record (.pdr/.pbc
2402 or Mail. XML MailPiece) indicates the piece is basic for a
Full-Service job as indicated in eDoc (.cqt or invalid or
Mail. XML MailPiece)
The STID in the IMb from the eDoc piece record (.pdr or _ _ _
Mail. XML MailPiece) indicates a Mail Class that does not * Mailer confirms STID is
7403 match the Mail Class in the eDoc (.seg or Mail. XML valid using the Service
S€d ' Type Identifier Table:
QualReport) https:/ribbs.usps.gov/intel
. . ligentmail mailpieces/doc
2404 The STID in the IMb from the eDoc piece range record uments/tech quides/stid.p
(Mail. XML PieceRange) is invalid df
The STID in the IMb from the eDoc piece range record . Ivllaile(rjconfirmls S”E is
(Mail. XML PieceRange) indicates the piece is basic when placed correctly in the
7405 . - . IMb*
the piece range record was indicated in the eDoc to be Full-
Service ( Mail. XML PieceRange)
The STID in the IMb from the eDoc piece range record
7406 (PieceRange) indicates a Mail Class that does not match
the Mail Class in the eDoc (QualReport)
The STID in the IMb from the eDoc piece range record
7407 . Lo
(.pdr/.pbc or MailPiece) is invalid
*Note: Mailers using Postal Wizard must check their reference materials, barcode lists, and other
documentation to ensure that the information is correct in the IMb for each mailing

Table 22: STID Errors and Resolutions
Common Root Causes for STID Verification Errors:
e Software is generating invalid STID codes
e Errorin manual entry of STID code

e Using a Full-Service STID for a mailing when it should be a basic STID
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C.1.3. By/For Errors and Resolutions

Error .

Code Error Description
The Mail Preparer was not identified for the piece due to an

7106 . . .
invalid Mailer ID (.mpa)

2107 The Mail Preparer was not identified for the piece due to an
invalid CRID (.mpa)

2108 The Mail Preparer was not identified for the piece due to an
invalid Mailer ID (Mail. XML QualReport)

2109 The Mail Preparer was not identified for the piece due to an
invalid CRID (Mail. XML QualReport)

7110 The Mail Preparer was not identified for the piece due to no
Mail Preparer identifiers in the eDoc
The Mail Owner was not identified for the piece due to an

7111 : . .
invalid Mailer ID (.cpt)
The Mail Owner was not identified for the piece due to an

7112 . . .
invalid Mailer ID (.mpa)

7113 The Mail Owner was not identified for the piece due to an
invalid CRID (.cpt)

114 The Mail Owner was not identified for the piece due to an
invalid CRID (.mpa)

7115 The Mail Owner was not identified for the piece due to an
invalid Mailer ID (Mail. XML MailPiece)

2116 The Mail Owner was not identified for the piece due to an
invalid CRID (Mail. XML MailPiece)

2117 The Mail Owner was not identified for the piece due to an
invalid CRID (Mail. XML QualReport)

2118 The Mail Owner was not identified for the piece due to no
Mail Owner identifiers in the eDoc

2119 The Mail Owner was not identified for the piece due to invalid

permit information (.mpa)

Error Resolution

Check the field listed in
error code for an invalid
value
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Error

Error Description

Error Resolution

Code
7120 The Mail Owner was not identified for the piece due to invalid
permit information (Mail. XML MailPiece)
2191 The Mail Preparer was not identified for the piece due to
invalid permit information (Mail. XML QualReport)
7123 The Mail Owner was not identified for the piece due to an
invalid publication number (.mpa) Check the field listed in
error code for an invalid
7194 The Mail Owner was not identified for the piece due to an value
invalid publication number (Mail. XML MailPiece)
7125 The Mail Preparer was not identified for the piece due to an
invalid publication number (Mail. XML QualReport)
7140 The Mail Owner and Mail Preparer were identified by the
same CRID
Check that that same entity
7140% The Mail Owner was identified as a Mail Preparer within the | is not listed in both a Malil
past 90 days Owner and Mail Preparer
field
Ask the BMS or the
7143* The Mail Owner was identified as a service provider on a PostalOne! Helpdesk to

configurable list of CRIDs

check the list of service
provider CRIDs

*Note: Applies only to Postal Wizard mailers

Table 23: By/For Errors and Resolutions

Common Root Causes for By/For Verification Errors:

Guide to SMA Reporting

Mail Owner/Mail Preparer was not identified in the eDoc

Mail Owner/Mail Preparer MID, CRID, or permit information provided in the eDoc was invalid

Mail Owner and Mail Preparer were identified in the eDoc as the same business entity

Mail Owner CRID or permit/MID associated to the CRID was used to identify a Mail Preparer in

an eDoc within the past 90 days

Mail Owner is designated as a Mail Service provider in the Mailing Locations tab of the BCG

Mail Owner is designated as a Mail Service Provider in the CRID’s BCG profile
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C.1.4. Barcode Unigueness Errors and Resolutions

Error
Code

7501

Error Description

The same Container Barcode (IMcb) for the eDoc (.csm or
QualContainer) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date (.csm or QualContainer)

7601

The same Tray Barcode (IMtb) for the eDoc (.csm or
QualContainer) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date (.csm or QualContainer)

7701

The same Piece Serialization (IMb) for the eDoc (.csm or
QualContainer) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date (.csm or QualContainer)

7702

The same Piece Serialization (IMb) for the eDoc (.pdr or
Mail. XML MailPiece) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date (.csm or QualContainer)

7502

The same Container Barcode (IMcb) for the eDoc (.csm or
Mail. XML QualReport) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, across Jobs and eDoc Sender CRIDs

7503

The same Container Barcode (IMcb) for the eDoc (.csm or
Mail. XML QualReport) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, within the same Job and eDoc Sender CRID

7504

The same Container Barcode (IMcb) for the eDoc (.csm or
Mail. XML QualReport) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, across Jobs with the same eDoc Sender
CRID

7605

The same Tray Barcode (IMtb) for the eDoc (.csm or

Mail. XML QualReport) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, across Jobs and eDoc Sender CRIDs

7603

The same Tray Barcode (IMtb) for the eDoc (.csm or

Mail. XML QualReport) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, within the same Job and eDoc Sender CRID

Error Resolution

At the container and

handling unit level:

o MID + Serial Number

At the mailpiece level:

o Class of STID + MID +
Serial Number

Check the source of the
barcode:

o Work with the Mail
Owner to crrect the
errors with each of
their Mail Preparers or
Mail Service Providers

o Mail Owner determines
if all the barcodes are
being reused by
speaking to the Malil
Preparers

o Work with the Mail
Owner to resolve the
Barcode Uniqueness
error
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Error
Code

7604

Error Description

The same Tray Barcode (IMtb) for the eDoc (.csm or

Mail. XML QualReport) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, across Jobs with the same eDoc Sender
CRID

7703

The same Piece Barcode (IMb) for the eDoc (.pdr or
Mail. XML MailPiece) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, across Jobs and eDoc Sender CRIDs

7704

The same Piece Barcode (IMb) for the eDoc (.pdr or

Mail. XML MailPiece) was used more than once across all

mailings within 45 days based on the Postage Statement

Mailing Date, within the same Job and eDoc Sender CRID

7705

The same Piece Barcode (IMb) for the eDoc (.pdr or
Mail. XML MailPiece) was used more than once across all
mailings within 45 days based on the Postage Statement
Mailing Date, across Jobs with the same eDoc Sender
CRID

7706

The same Piece Range Serialization (IMb) from the eDoc
(.imr or Mail. XML PieceRange) was used more than once
within 45 days from the Postage Statement Mailing Date,
across eDoc Sender CRIDs

7707

The same Piece Range Serialization (IMb) from the eDoc
(.imr or PieceRange) was used more than once within 45
days from the Postage Statement Mailing Date, within the
same Job and Mail Facility ID

7708

The same Piece Range Serialization (IMb) from the eDoc
(.imr or Mail. XML PieceRange) was used more than once
within 45 days from the Postage Statement Mailing Date,
across Jobs with the same eDoc Sender CRID

Error Resolution

At the container and

handling unit level:

o MID + Serial Number

At the mailpiece level:

o Class of STID + MID +
Serial Number

Check the source of the
barcode:

o Work with the Mail
Owner to crrect the
errors with each of
their Mail Preparers or
Mail Service Providers

o Mail Owner determines
if all the barcodes are
being reused by
speaking to the Mail
Preparers

o Work with the Mail
Owner to resolve the
Barcode Uniqueness
error

*Note: Mailers using Postal Wizard must check their reference materials, barcode lists, and other
documentation to ensure that the information is correct in the IMb for each mailing.
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APPENDIX D: REFERENCE LIST

DMM

o http://pe.usps.com/text/dmm300/dmm300 landing.htm

IMcb Reference Page

o https://ribbs.usps.gov/index.cfm?page=intellmailcontainer

IM Tray Label Reference Page

o https://ribbs.usps.gov/index.cfm?page=intelimailtraylabel

IMb for Mailpieces Reference Page

o https://ribbs.usps.gov/index.cfim?page=intellmailmailpieces

Full-Service Palletization Fact Sheet

o https://ribbs.usps.gov/intelligentmail/documents/tech quides/FullServicePalletizationFact
Sheet.pdf

Guide to Customer Supplier Agreements

o https://ribbs.usps.gov/intelligentmail guides/documents/tech guides/CustomerSupplierA
greementGuide.pdf

Quick Step Guide to MID and/or CRID Acquisition

o https://ribbs.usps.gov/intelligentmail _mail id app/documents/tech guides/MIDCRIDAcqu
isitionQuickStep.pdf

Mail.dat and Mail. XML Technical Specifications

o https://ribbs.usps.gov/intelligentmail _schedule2016/releases/jan2016/techspecs.cfm

TEM Guides

o https://ribbs.usps.gov/intelligentmail _guides/documents/tech guides/temqguides/temquide
s.htm

Notice 123

o http://pe.usps.com/cpim/ftp/manuals/dmm300/Notice123.pdf

Ancillary Services STID Detailed Explanation

o https://ribbs.usps.gov/intelligentmail _guides/documents/tech guides/AncillaryServices S
TID Detailed Explanation.pdf

Drop Ship File Download

o https://fast.usps.com/fast/fastApp/resources/dropShipFileDownload.action
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http://pe.usps.com/text/dmm300/dmm300_landing.htm
https://ribbs.usps.gov/index.cfm?page=intellmailcontainer
https://ribbs.usps.gov/index.cfm?page=intellmailtraylabel
https://ribbs.usps.gov/index.cfm?page=intellmailmailpieces
https://ribbs.usps.gov/intelligentmail/documents/tech_guides/FullServicePalletizationFactSheet.pdf
https://ribbs.usps.gov/intelligentmail/documents/tech_guides/FullServicePalletizationFactSheet.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/CustomerSupplierAgreementGuide.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/CustomerSupplierAgreementGuide.pdf
https://ribbs.usps.gov/intelligentmail_mail_id_app/documents/tech_guides/MIDCRIDAcquisitionQuickStep.pdf
https://ribbs.usps.gov/intelligentmail_mail_id_app/documents/tech_guides/MIDCRIDAcquisitionQuickStep.pdf
https://ribbs.usps.gov/intelligentmail_schedule2016/releases/jan2016/techspecs.cfm
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/temguides/temguides.htm
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/temguides/temguides.htm
http://pe.usps.com/cpim/ftp/manuals/dmm300/Notice123.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/AncillaryServices_STID_Detailed_Explanation.pdf
https://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/AncillaryServices_STID_Detailed_Explanation.pdf
https://fast.usps.com/fast/fastApp/resources/dropShipFileDownload.action

o https://ribbs.usps.gov/imove update/documents/tech guides/GuidetoMoveUpdate.pdf

e 99 Percent Testing Page

o https://ribbs.usps.gov/index.cfim?page=99testing

e Publication 804

o http://about.usps.com/publications/pub804.pdf

¢ Nonprofit Qualifications

o http://pe.usps.com/businessmail101/misc/nonprofitQualifications.htm

e Automation Guidelines for Letters and Cards

o http://pe.usps.com/businessmaill01l/misc/autolLetters.htm

e Automation Guidelines for Flats

o http://pe.usps.com/businessmail101/misc/autoFlats.htm

¢ Guide to Intelligent Mail

o https://ribbs.usps.gov/index.cfim?page=intellmailfullservice

e Guide to elnduction

o https://ribbs.usps.gov/index.cfm?page=intellmaileinduction

e Guide to Seamless Acceptance

o https://ribbs.usps.gov/index.cfim?page=intellmailseamless
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